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Welcome from the Dean 

The Division of Student Affairs is pleased to present our annual report for the 2013-2014 academic year.  
We have highlighted our accomplishments, assessments and presented our future goals.  Each of which 
demonstrate our commitment to the students of Southwest Minnesota State University and our 
dedication to their development.   

Each department plays an invaluable role in contributing to the college experience for our students.  In 
reviewing our 2013-2014 report you will come to better understand our role and the commitment we 
have in preparing our students for the next stages of their lives. 

Scott Crowell 
Dean of Students 
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Mission Statement 

Student Affairs supports the mission of the university by providing co-curricular programs and services that 
engage students in a successful, collaborative and inclusive education; preparing them to become leaders in a 
diverse global community. 

Vision 

• Develop services that promote student recruitment, retention, academic excellence, and graduation.

• Facilitate co-curricular learning through student participation in an inclusive university community.

• Encourage student wellness, personal skills development, self-discovery, and personal accountability.

• Develop a community that strives for personal integrity, ethical decision making, mutual respect and
human dignity.

• Develop programs that promote multicultural competence and leadership necessary for student’s
lifelong personal success.

VALUES 

Student Affairs will realize its mission and vision through teamwork, mutual respect, and effective partnerships. 
In promoting the University’s shared values we champion: 

Respect  Integrity Inclusion/Diversity 

Commitment Collaboration Scholarship 
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Student Affairs – Organizational Chart 
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Barnes/Noble (Contracted) 
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Director (Carrie Hansen) 
Admin Asst (.5) (Lori Engebretson) 

Child Care Center 
Contracted (Dir., Kari Dahl) 

Conference and Event Services 
Director (Tim Alcorn) 

Counseling and Testing 
Counselor (Diane Stieper) 
Counselor (Sara Fier) 
Admin Asst (.5) (Linda Kruse) 

Dining Services 
ARAMARK  
Director (Heidi Haro) 

Diversity and Inclusion 
Director (Jefferson Lee) 

Disability Resources 
Director (Pam Ekstrom) 
Asst.  Director (Carrie Hanson) 

Hazardous Materials 
Coordinator (David Hemp) 

Health Services 
Director (Val Dallenbach) 
Admin Ast (.46) (Jill Dopp) 

International Student Services 
Director (Don Robertson) 
Coordinator (Michael 

Kurowski) 

Residential Life 
Dean  (Scott Crowell) 
Coordinator (Jess Bentley) 
Coordinator (Scott Voss) 
Admin Asst. (Wanda Paluch) 

Student Success 
Asst. Director (Brittany Krull) 

Scheduling 
Coordinator(Ron Schoephoerster) 

Student Activities 
Asst Director (Scott Ewing) 

Student Center 
Director (Scott Crowell) 
Asst Director (John Alcorn) 
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Advisor  (Scott Crowell) 
Admin Ast (.25)(Melissa Bromen) 
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Coordinator (David Hemp)
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STUDENT AFFAIRS COUNSEL 

Scott Crowell Dean of Students 
Associate Vice President 

Sara Fier University Counseling Services  

Carrie Hansen  Director of Career Center 

David Hemp  Coordinator of Student Judicial Affairs 

John Alcorn  Assistant Director of Student Center 

Brittany Krull  Assistant Director for Office of Student Success 

Jay Lee  Director of Diversity and Inclusion/AOS 
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Don Robertson  Director of International Student Services 

Scott Ewing  Assistant Director for Student Activities 

Diane Stieper  University Counseling Services 

Tim Alcorn Director of Event Services 

Valerie Dallenbach Director of Health Services 
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Southwest Minnesota State University 
Division of Student Affairs 

Office of Student Success 
Brittany Krull – Asst. Director of Student Success 

 SC 231 
507-537-7290 

DEPARTMENTAL MISSION 

The Office of Student Success at Southwest Minnesota State University strives to engage all students 
with their overall experience at SMSU. We are here to help students achieve academic success, as well 
as social and professional growth. We recognize characteristics of all students, providing an atmosphere 
of inclusion and understanding. 

GOALS 

• Develop an annual Mustang Success Night for new students to connect with faculty/staff on
campus to learn about success related topics and strategies.

• Enhance Mustang Mentor Program by collaborating with LEP 100 – First Year Seminar.

• Continue to provide support to at-risk students that have been reported through SMSU’s early
alert warning system.

• Create a new tradition at SMSU called Finish Strong Week to be held the last week of classes
during spring semester to ensure students feel appreciated and are provided the support they
need to achieve success during finals week.

POINTS OF PRIDE 

• The development of SMSU’s first annual Mustang Success Night.

• Continuous positive feedback from at-risk students who were reported with an early alert and
received intervention from the Office of Student Success.

• Developed and executed a new tradition at SMSU called Finish Strong Week.

• Continuous use of the exit procedure and student perceptions survey to help track why students
leave SMSU and improvements we can make as a university.
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ASSESSMENT ACTIVITIES 2013-2014 

Learning Outcome 1  
Students who attended SMSU’s first annual Mustang Success Night developed by the Office of Student 
Success will enhance their knowledge of student support services and success related topics.  

Methods and Measures 
The Office of Student Success developed a program during the third week of classes that would 
encompass a night full of table talk sessions revolving around success tips from campus support services, 
an SMSU alum as our keynote speaker, snacks, and prizes worth more than $1,000. 

Prizes were donated from departments on campus. Along with those prizes, our office was also able to 
secure $1,000 to divvy up into four $250 tuition stipends that were awarded to four lucky recipients. The 
award would be applied to their Fall 2014 tuition bill to ensure that they were retained from freshman 
to sophomore year. 

In order to have a chance at these prizes, students needed to attend six out of fifteen sessions. Although 
students wouldn’t of been turned away, we focused our advertising efforts on new students. We invited 
students from all LEP 100 - First Year Seminar and IDST 110 - The University Experience classes.   

Findings 
Forty-seven students attended our Mustang Success Night program. Each of them was asked to fill out 
an evaluation at the conclusion of the night rating each table talk session, what is one thing they learned 
from attending, if they believed the program provided them with the knowledge and support needed to 
be successful, and what suggestions/topic ideas they have for next year (see Attachment A).  

Reviewing the data, it was overwhelmingly positive (see Attachment B). We were able to note which 
session was the most popular with students (Student Health & Wellness 101), as well as those that 
students did not care to know too much about (Spirituality in College & Diversify Your College 
Experience). Time management tended to be the one area that students learned the most about and 
how it’s extremely important to get involved; however, it’s okay to say no too. Balance is definitely key! 
Ninety-six percent of students surveyed believed that Mustang Success Night provided them with the 
knowledge and support they needed to be successful at SMSU. 

Conclusions / Status 
The OSS believes this program outcome has been met due to the positive feedback that students 
provided on their evaluation forms; therefore, this program will be continued in the future with a few 
changes.  

To increase attendance, we plan to advertise more with specific groups on campus such as the 
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following: First Year Seminar and The University Experience classes, Athletics Department, AOS/Office of 
Diversity & Inclusion, International Student Services, etc. We also plan to make improvements to the 
program such as a community component and more interactive sessions to keep the interest levels of 
those in attendance up.  

Learning Outcome 2 
Students who had a Mustang Mentor assigned to their LEP 100 – First Year Seminar class during Fall 
2013 will feel more connected to SMSU and be retained at a higher percentage versus those that didn’t. 

Methods and Measures 
To measure this learning outcome, the Office of Student Success had the Mustang Mentors distribute 
Mustang Mentor Program evaluations (see Attachment C) out to each student in their class at the end of 
the semester that asked beneficial questions about the program and whether not they found having a 
mentor valuable (see Attachment D). 

Alan Matzner, Director of Institutional Research & Reporting, also ran some figures comparing each FYS 
class that had a mentor assigned to it with those FYS classes that didn’t to determine the program’s 
success. 
Findings 
Fifty-nine of seventy-five students filled out the Mustang Mentor Program evaluation which equals a 
79% response rate. When reviewing the results, the OSS was able to make note of both positive and 
negative feedback. The support services tour and the club/organization fair were two events that were 
the most attended and received high rankings. The civic engagement component was the least attended 
with the lowest rankings. Activities were placed on the chart according to the order that they occurred. 
Results proved that students were very involved at the beginning of the semester and then it slowly 
tapered off which could’ve been a combination of the choices students were making and/or the 
involvement of the Mustang Mentors (see Attachment D).  

Alan Matzner determined that there were positives of having a Mustang Mentor assigned to three FYS 
courses during Fall 2013. All three courses outperformed the LEP 100 – First Year Seminar group in the 
retention of males.  

Professor     Class Ratio    Retention of Males 
Craner      20% Male     100%   (+) 
Tabaka     50% Male     90.9%  (+) 
Herder      25% Male  100%    (+) 
Overall       87.8% 

Two out of the three Mustang Mentor/LEP 100 courses had a higher retention percentage compared to 
the overall LEP 100 figure.  
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Professor     Overall Retention %    
Craner      100%   (+) 
Tabaka     87.5%  (+) 
Herder      91.7%  (+) 
Overall      89.4% 

Conclusions / Status 
After reviewing the data, it has been determined that this learning outcome was met; however, many 
challenges and difficulties will need to be examined to determine whether or not the program will 
continue in the future. Due to limited staff, budget, and faculty buy-in, it is likely that efforts will be 
transitioned to other programming.  

After running the program three different ways in three years, the OSS found that the program does 
work best when you collaborate with a first year-type class. With that said, a program such as this 
cannot be successful if you do not have faculty buy-in. Out of 20+ faculty members, only three 
volunteered to have a Mustang Mentor assigned to their class as a pilot. The additional work that the 
faculty member had to do was minimal (if any). All they needed to do was allow the mentor into their 
class during specific timeframes of the semester and help to promote events that were required for the 
mentors to accomplish with their students.  

Another downfall is of course a limited office budget. Mentors were strictly volunteers and feel very 
strongly that if they received payment or perhaps a scholarship for their time/efforts, they may have 
taken the program more seriously. A majority of the mentors were excellent; however, there were a few 
who may have affected the success of the program.  

If the program would ever continue in the future, I would make sure the program consisted of more 
classroom visits, more mandatory events, and scheduled activities. Payment in some capacity would also 
be needed to make the mentors accountable for their responsibilities. As far as class collaboration, this 
program may be better suited for The University Experience class if we ever make all students take the 
course (not just provisionally admitted). This course focuses more on transitioning to college and being a 
first year student versus critical thinking like LEP 100 – First Year Seminar.  

Learning Outcome 3 
Students who met with the Office of Student Success (OSS) due to an early alert that had been reported 
during 2013-2014, will increase their knowledge of SMSU’s student support services, as well as their 
comfort level of utilizing the OSS in the future.  
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Methods and Measures 
To measure this outcome, the OSS administered a post survey (see Attachment E) after the conclusion 
of each early alert intervention meeting. Questions were asked to specifically gather data about how 
knowledgeable the student was before their meeting with the OSS, if they felt the OSS provided them 
with the knowledge and support they needed to be successful, how knowledgeable the student was 
after their meeting with the OSS, if they planned to utilize the advice received from the OSS, and if they 
felt comfortable coming back to the OSS to address any questions or concerns. 

Findings 
Reviewing the survey data from Fall 2013 (see Attachment F), seventy-five students filled out the post-
meeting survey. 65% noted that they were not knowledgeable or only slightly knowledgeable of support 
services before meeting with the OSS for their early alert intervention meeting. After the meeting, an 
astounding 99% now stated that they were very knowledgeable or moderately knowledgeable of 
support services which allude to the personalized attention that they received during their meeting. All 
100% of respondents felt that the OSS provided them with the support they needed to be successful and 
99% mentioned that they would utilize the advice given as they proceeded forward with their academic 
year. Students comfort levels of returning to the OSS in the future if they ever have a question or 
concern was high at 95%.  

Reviewing the data from Spring 2014 (see Attachment G), fifty students filled out the post-meeting 
survey.  64% noted that they were not knowledgeable or only slightly knowledgeable of support services 
before meeting with the OSS for their early alert intervention meeting. After the meeting once again, an 
astounding 98% now stated that they were very knowledgeable or moderately knowledgeable of 
support services that SMSU has to provide them as students. All 100% of respondents felt that the OSS 
provided them with the support they needed to be successful and 100% mentioned that they would 
utilize the advice given as they proceeded forward with their academic year. Students comfort levels of 
returning to the OSS in the future if they ever have a question or concern was increased to 96%. 

Conclusions / Status 
Overall, this learning outcome has been met and once again, has far exceeded our expectations. 
Feedback was very comparable to Spring 2013 with no significant changes besides the fact that students 
seemed less knowledgeable from the get-go of support services available to them.  

For the 2013-2014 academic year, spring respondents were lower than fall due to a number of reasons. 
Many students had already met with our office because they received an alert during the prior 
semester. For these students, we do not require them to go through the post meeting survey again. Due 
to the high volume of early alerts reported during spring semester, we did ask others on campus to help 
with intervention measures such as Athletics, Office of Diversity & Inclusion, International Student 
Services, PSEO, & SAP Coordinator/Advising Center. Currently, there is no structured system in place to 
have them document their meetings with students and collect feedback.  
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In the future, it is my hope that an Early Alert Intervention Team is created that simplifies the process of 
student intervention until the OSS expands with more staff members.  

Learning Outcome 4 
Students who attend Finish Strong Week activities will have fun with peers, relieve stress, and prepare 
themselves for finals week.  

Methods and Measures 
To measure this learning outcome, the Office of Student Success created a survey in Retain that was 
emailed to all students after the conclusion of Finish Strong Week (see Attachment H). The survey 
included key questions to determine what events/activities were the most attended, as well as what 
improvements could be made to make the program better in the future.  
Findings 
Sixty one students responded to the post-program survey with 65.57% stating that the program 
succeeded the goal of the learning outcome. As expected, the most well attended events included Paws 
for Learning – Pet Therapy, Relaxation Massages, Sitt & Grinn Photo Booth, and the Late Night Breakfast. 
The least attended events included the following: Fitness Classes, Popcorn with the President, Mustang 
Palooza, Spring Campus Clean Up, and the Disc Golf Tournament (see Attachment I). 

Conclusions / Status 
After reviewing the data, the OSS feels this learning outcome has been met. Students seemed to have 
enjoyed most activities that they attended and the OSS received great feedback on how to improve the 
program in the future. The program itself was a new program to SMSU and we look forward to continue 
it with minor changes next year.  

Plans for the Upcoming Year 
Overall, the Office of Student Success was very successful in accomplishing existing tasks and creating 
new programs to help aid in the retention of students. Although challenging at times due to limited staff 
and budget, we continued to push through and do everything we could to make a difference at SMSU.  

For 2014-2015, I foresee the Office of Student Success developing an official Early Alert Intervention 
Team to help with intervention measures due to the high volume of early alerts. This group will be 
selected from areas around campus that coincides with specific student populations i.e. Athletics, PSEO, 
Satisfactory Academic Progress, Int’l Student Services, etc. We have also discussed adding to the team a 
representative from the 2+2 Distance Learning Office. Even though students are mostly off-campus and 
support services will not be accessible to them, we still need to offer resources to help them succeed. 
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Due to student feedback, Mustang Success Night and Finish Strong Week programming will also be 
enhanced. I foresee these two programs becoming new traditions at SMSU and held every year.  
 
A new retention initiative the OSS would like to develop is a “Mustang Bucket List”. This list would 
encourage freshmen students to get involved and become engaged at SMSU, as well as in the City of 
Marshall. Using social media (Twitter), students could take pictures of each activity that they’ve 
completed and post it to Twitter. The student to complete each activity first, could be  named “Mustang 
of the Year” and be presented with an award at the following year’s convocation. By doing this, new 
freshmen would look to this person as a role model of SMSU and aspire to be just like them.  
 
 
Supporting Documents 
 
Attachment A -     Mustang Success Night Evaluation 
Attachment B  -     Mustang Success Night Evaluation Results 
Attachment C  -     Mustang Mentor Program Evaluation 
Attachment D -     Mustang Mentor Program Evaluation Results  
Attachment E -     Early Alert Post Meeting Survey  
Attachment F -     Early Alert Post Meeting Survey Results (Fall 2013) 
Attachment G -     Early Alert Post Meeting Survey Results (Spring 2014) 
Attachment H -     Finish Strong Week Survey 
Attachment I  -     Finish Strong Week Survey Results  
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Attachment A – Mustang Success Night Evaluation

      2013 Mustang Success Night Evaluation 

Name: _________________________________________Mustang ID:______________________________ 

Classification (circle one):   FR SO JR SR 

Please rate the table talk sessions you attended by circling one response per session that best reflects your 
opinion. Circle N/A if you did not attend the session. 

SCALE:                    5-Excellent        3-Average             1-Poor N/A  
Choosing a Major 5 4 3 2 1 N/A 
Building Relationships w/Faculty 5 4 3 2 1 N/A 
Test Anxiety / Time Mgmt. Skills 5 4 3 2 1 N/A 
Money Talk     5 4 3 2 1 N/A 
Student Leadership & Involvement 5 4 3 2 1 N/A 
Student Health & Wellness 101 5 4 3 2 1 N/A 
Adjusting to a New Environment 5 4 3 2 1 N/A 
Demystifying the McFarland Library 5 4 3 2 1 N/A 
Diversity your College Experience 5 4 3 2 1 N/A 
Be Safe, Not Sorry! Security Tips 5 4 3 2 1 N/A 
Volunteer Opportunities 5 4 3 2 1 N/A 
Understanding DARS/LEP 5 4 3 2 1 N/A 
Travel the World with Global Studies 5 4 3 2 1 N/A 
Outside the Classroom Walls 5 4 3 2 1 N/A 
Spirituality in College 5 4 3 2 1 N/A 

What is one thing you learned from attending Mustang Success Night? 
_____________________________________________________________________________________________ 

Do you believe the program provided you with the knowledge and support you need to be successful at SMSU? 
(   ) Yes 
(   ) No 

Do you have any suggestions or topic ideas for next year’s Mustang Success 
Night? ________________________________________________________________________________________
_____________________________________________________________________________________________

_____     
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Attachment B – Mustang Success Night Evaluation Results

Session Popularity & Ratings / Number of Students Attending Session 

What is what thing you learned from Mustang Success Night? 

Topics Number of Responses 
What floor the computers are on in the library 1 
Get Involved On Campus 5 
Websites 1 
Studying abroad is about the same cost as staying on campus 2 
Managing money 4 
About the different services in the library 3 
How to prepare for a test 1 
How to manage stress 1 
How to balance everything 1 
Career Services can help with your resume 1 
Information about Health Services 2 
There is always someone there for you 2 
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Spirituality in College
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4

3- Average

2
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N/A
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Who to contact about loans & loan opportunities 3 
Connecting with spirit 1 
What majors will help with my future plans 1 
Saying no is okay 5 
Different opportunities on campus 1 
Learn to make other peoples  days better 2 
Services provided by campus security 1 
Being busy isn't always a bad thing 1 
Where different things are located on campus 1 
About DARS report 2 

96% 

4% 

Do you believe the program provided you with the 
knowledge and support you need to be successful at SMSU? 

Yes No N/A
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Attachment C – Mustang Mentor Program Evaluation 

 
 
 

                        
                                 2013 Mustang Mentor Program Evaluation 

Name: _______________________________ Mustang ID:_____________________ 
Classification (circle one):   FR SO JR SR 

Mustang Mentors: _____________________________________________________ 
FYS Class: ____________________________________________________________ 

Please rate the Mustang Mentor Program activities you attended by circling one response that best  
reflects your opinion. Circle N/A if you did not attend. 

SCALE:                    5-Excellent                       3-Average                        1-Poor N/A    
Support Services Tour  5 4 3 2 1 N/A 
Club/Organization Fair  5 4 3 2 1 N/A 
Mustang Success Night  5 4 3 2 1 N/A 
Individual Meeting – Week 3      5 4 3 2 1 N/A 
Individual Meeting – Week 7  5 4 3 2 1 N/A 
Social Activity #1   5 4 3 2 1 N/A 
Social Activity #2 (Casino Night) 5 4 3 2 1 N/A 
Civic Engagement Activity  5 4 3 2 1 N/A 

Did you find it beneficial to have a Mustang Mentor assigned to your FYS class? 
(   ) Yes  
(   ) No 

Do you believe the program’s activities helped you to become more knowledgeable about SMSU  
and feel more connected as a student?    

(   ) Yes 
(   ) No 

 
Do you have any ideas or suggestions on how to enhance the Mustang Mentor Program for next 

year? _________________________________________________________________________________________
_____________________________________________________________________________________________

____                                        
                              

Are you interested in being a Mustang Mentor in the future?  
(   ) Yes  
(   ) No 
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Attachment D – Mustang Mentor Program Evaluation Results 

Session Popularity & Ratings / Number of Students Attending Session 
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Do you think it was beneficial to have a Mustang Mentor 
attached to your FYS - LEP 100 class? 

Yes No
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Do you believe the program's activities helped you to 
become more knowledgeable about SMSU and feel 

more connected as a student?  
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No
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Attachment E – Early Alert Post Meeting Survey 

Post Meeting Survey 

1. Before your meeting with the Office of Student Success, how knowledgeable were you of
SMSU’s support services?
(    ) Very Knowledgeable
(    ) Moderately Knowledgeable
(    ) Slightly Knowledgeable
(    ) Not Knowledgeable

2. Do you believe the Office of Student Success provided you with the knowledge and
support you need to be successful?
(    ) Yes
(    ) No

3. After your meeting with the Office of Student Success, how knowledgeable are you of
SMSU’s support services?
(    ) Very Knowledgeable
(    ) Moderately Knowledgeable
(    ) Slightly Knowledgeable
(    ) Not Knowledgeable

4. What is one thing you learned from your meeting with the Office of Student Success?
_____________________________________________________________________________
_____________________________________________________________________________

5. Do you plan to utilize the advice you received from the Office of Student Success?
(    ) Yes
(    ) No

6. If you have additional questions or concerns in the future, do you feel comfortable coming
to the Office of Student Success to ask for help?
(    ) Yes
(    ) No

7. Other comments to note:
_____________________________________________________________________________
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Attachment F – Early Alert Post Meeting Survey Results (Fall 2013) 
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Attachment G – Early Alert Post Meeting Survey Results (Spring 2014) 
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Attachment H – Finish Strong Week Survey

Hi <First Name>, 

Finish Strong Week at SMSU was held April 27-May 4. To help us evaluate each session and improve our program 
in the future, we are asking for your participation in a brief survey. Please know we appreciate your time and 
effort. Survey responses are due by Friday, May 16th.  

Need a reminder of what was offered during this week-long program? The Finish Strong Week schedule can be 
viewed by visiting: www.SMSU.edu/Go/FinishStrong   

1. Please rate The Lego Movie by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

2. Please rate the Paws for Learning - Pet Therapy session by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

3. Please rate the Relaxation Massages session by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

4. Please rate the Fitness Classes session (Tuesday or Thursday) by choosing a response that best reflects your
opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 
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5. Please rate Comedian Eric Oshae by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

6. Please rate the Mustang Palooza session by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

7. Please rate the Popcorn with the President session by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

8. Please rate the Sitt and Grinn Photo Booth by choosing the response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

9. Please rate the End of the Year BBQ session by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

10. Please rate the Spring Campus Clean Up session by choosing a response that best reflects your opinion.* 

5 - Excellent 
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3 - Average 

1 - Poor 

Did Not Attend 

11. Please rate the Disc Golf Tournament by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

12. Please rate the Late Night Breakfast by choosing a response that best reflects your opinion.* 

5 - Excellent 

3 - Average 

1 - Poor 

Did Not Attend 

13. If you selected 3 - Average or 1 - Poor for any of the above sessions, what improvements could be made to the
event to make it better? Please list event with comments. 

14. Do you feel Finish Strong Week helped you to have fun with peers, relieve stress, and prepare for finals week?* 

Yes 

No 

15. What ideas or suggestions do you have to improve next year's program? Comments could include new session
ideas, timing of program, promotion of events, variety of sessions, etc. 
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Thank you for your feedback, <First Name>! We look forward to making Finish Strong Week a new tradition here at 
SMSU and your input is greatly valued and appreciated.  
  
Enjoy your summer and GO MUSTANGS! 
 
Brittany Krull '04 '09 
Asst. Director of Student Success  
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Attachment I – Finish Strong Week Survey Results 

Survey Results Viewer 

Name Finish Strong Week Survey 

Description 
Type Content Doc 

Movie 61  100% Create Filter 

5 - Excellent 9 14.75% Create Filter 

3 - Average 2 3.28% Create Filter 

1 - Poor 1 1.64% Create Filter 

Did Not Attend 49  80.33% Create Filter 

Paws for Learning 61  100% Create Filter 

5 - Excellent 17  27.87% Create Filter 

3 - Average 8 13.11% Create Filter 

1 - Poor 3 4.92% Create Filter 

Did Not Attend 33  54.1% Create Filter 

Relaxation Massages 61  100% Create Filter 

5 - Excellent 17  27.87% Create Filter 

3 - Average 4 6.56% Create Filter 

1 - Poor 2 3.28% Create Filter 

Did Not Attend 38  62.3% Create Filter 

Fitness Classes 61  100% Create Filter 

5 - Excellent 9 14.75% Create Filter 

3 - Average 0 0% Create Filter 

1 - Poor 1 1.64% Create Filter 

Did Not Attend 51  83.61% Create Filter 

Comedian 61  100% Create Filter 

5 - Excellent 13  21.31% Create Filter 
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3 - Average  
 

5  8.2% Create Filter 

1 - Poor  
 

0  0% Create Filter 

Did Not Attend  
 

43  70.49% Create Filter 

     
Mustang Palooza  61  100% Create Filter 

     
5 - Excellent  

 

2  3.28% Create Filter 

3 - Average  
 

5  8.2% Create Filter 

1 - Poor  
 

1  1.64% Create Filter 

Did Not Attend  
 

53  86.89% Create Filter 

     
Popcorn with the President  61  100% Create Filter 

     
5 - Excellent  

 

4  6.56% Create Filter 

3 - Average  
 

2  3.28% Create Filter 

1 - Poor  
 

2  3.28% Create Filter 

Did Not Attend  
 

53  86.89% Create Filter 

     
Photo Booth  61  100% Create Filter 

     
5 - Excellent  

 

17  27.87% Create Filter 

3 - Average  
 

6  9.84% Create Filter 

1 - Poor  
 

0  0% Create Filter 

Did Not Attend  
 

38  62.3% Create Filter 

     
BBQ  61  100% Create Filter 

     
5 - Excellent  

 

10  16.39% Create Filter 

3 - Average  
 

2  3.28% Create Filter 

1 - Poor  
 

0  0% Create Filter 

Did Not Attend  
 

49  80.33% Create Filter 

     
Spring Campus Clean Up  61  100% Create Filter 

     
5 - Excellent  

 

4  6.56% Create Filter 

3 - Average  
 

1  1.64% Create Filter 

1 - Poor  
 

1  1.64% Create Filter 

Did Not Attend  
 

55  90.16% Create Filter 

     
Disc Golf  61  100% Create Filter 
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5 - Excellent  
 

1  1.64% Create Filter 

3 - Average  
 

1  1.64% Create Filter 

1 - Poor  
 

1  1.64% Create Filter 

Did Not Attend  
 

58  95.08% Create Filter 

     
Late Night Breakfast  61  100% Create Filter 

     
5 - Excellent  

 

19  31.15% Create Filter 

3 - Average  
 

13  21.31% Create Filter 

1 - Poor  
 

1  1.64% Create Filter 

Did Not Attend  
 

28  45.9% Create Filter 

     
Poor Ratings  61  100% 

 
     
Responded  

 

19  31.15% 
 

Did not respond  
 

42  68.85% 
 

     
Goal  61  100% Create Filter 

     
Yes  

 

40  65.57% Create Filter 

No  
 

21  34.43% Create Filter 

     
Improvements  61  100% 

 
     
Responded  

 

24  39.34% 
 

Did not respond  
 

37  60.66% 
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                                                            2013-2014 Goals & Accomplishments 

 
 
Accomplishments 

• Developed a “First Six Weeks Checklist” for new students.  
• Increased faculty participation with SMSU’s early alert warning system.  
• Implemented a Mustang Success Night to help new students increase their awareness of SMSU’s 

student support services, as well as their knowledge on topics to help with their ultimate 
success. 

• Piloted the Mustang Mentor Program into sections of LEP 100 – First Year Seminar. 
• Developed an email communications plan for parents/guardians and distributed monthly.  
• Established a Twitter account for the Office of Student Success.  
• Created a new tradition at SMSU – Finish Strong Week.  
• Continuous positive feedback from students about their early alert intervention meetings.  

 
 

Goals for 2014-2015 

• Continue to increase faculty participation with SMSU’s early alert warning system.  
• Develop an Early Alert Intervention Team to help aid in student intervention. 
• Implement a “Mustang Bucket List” program to assist with student engagement.  
• Enhance and continue programming efforts such as Mustang Success Night & Finish Strong 

Week. 
• Create a strategic communications plan via social media – Twitter. 
• Organize and distribute collected data from the Student Perceptions Survey to help aid in 

retention efforts.  
• Enhance Office of Student Success website to include more resources for students i.e. time 

management skills, test anxiety, choosing a major, homesickness, stress management etc.  
• Increase the fall to fall retention rate of first year students.  
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Southwest Minnesota State University 
Division of Student Affairs 

Residence Life 
Scott Crowell 

 Naoutha 
507-537-6136 

DEPARTMENTAL MISSION 

The mission of Southwest Minnesota State University is to provide high quality liberal arts, professional, 
and technical programs at the undergraduate and graduate levels. Southwest Minnesota State 
University is dedicated to excellence in teaching and to preparing students to be life-long learners in a 
changing global, social, and natural environment. The University has a special commitment to the 
educational needs of people in its service region. This commitment is reflected in the curricula, cultural 
enrichment programs, cooperative relationships with other regional institutions, and in service and 
research contributions to both the public and private sectors of the region. 

The mission of Residence Life at Southwest Minnesota State University is designed to provide a variety 
of experiences, opportunities, activities and services within an environment intended to facilitate 
meeting your physical, emotional, and intellectual needs as students while challenging you to grow as an 
individual. 

GOALS 

• Provide cost effective, comfortable, clean, and well maintained facilities and Residence Halls for
our students that help to nurture and fulfill their academic and personal development and
growth.

• Create opportunities through programmatic offerings and informal interactions for our students
to develop the whole individual in a supportive yet challenging environment to help create
leaders and citizens for the 21st century.

• Establish and nurture an environment where human difference and diversity is celebrated,
embraced, and cultivated to ensure our students are engaged respectful citizens of a global
community.
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POINTS OF PRIDE 

• Our Residence Life program provides a variety of living options for our students despite our
small size.   We have three academic geared programs – Culinology, Fine Arts, & Academic
Opportunity & Success (AOS), and one special interest house – Mustang Traditions, as well as
traditional and transitional living in Apartment style, suite style, and traditional residence hall
style living options.

• We provide leadership opportunities on a local and regional level for both our Resident
Assistant staff and our Residence Hall Association members – recently having RAs attend a
regional RA conference at UNI and RHA attending Strengthsfinders training sessions within the
past 12 months.

• Despite our small professional staff size, we maintain a high level of time on contact with our
residents providing high quality challenge and support to our residents as they grow and
develop into tomorrow’s Mustangs.

ASSESSMENT ACTIVITIES 2013-14 

Learning Outcome 1 

Students residing in SMSU Residence Halls will broaden their thought processes in regards to their 
own beliefs and the belief structures of their fellow residents within the SMSU Residence Life 
departmental Faith, Spirituality and Personal Values program model dimension.   

Methods and Measures 
Instrument:   Pre and Post survey instrument created within the SMSU Office of Residence Life   
Collection Dates:  Spring Semester 2013 through Spring Semester 2014  
Distribution Channels:  Resident Assistants will distribute and proctor instrument completion at their 
two required programmatic presentations within the Faith and Spirituality Dimension of SMSU 
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Residence Life program model.  The pre-survey will be completed prior to the programmatic offering 
and the post survey will be completed by students immediately after completion of the programmatic 
offering.    
Populations:   All residents of SMSU Residence Halls – Spring semester 2013 through Spring 2014 
Assessment Areas:  Learning Outcomes: in Personal and diverse interactions and growth   

Findings 

Before Program 
Out of 145 respondents who filled out the surveys before and after Faith, Spirituality and Personal 
values programs throughout the assessment period, 83 of them believe that they are strong in their own 
faith.  44 felt they were average, and 18 were questioning their faith or not strong at all in their own 
beliefs. 

Out of the 145 completed surveys, 90 believed themselves to be at least mildly open to hearing about 
Faith and Spirituality issues and beliefs through programming.  42 had no opinion, and 13 respondents 
felt like they are not open to this specific type of programming. 

Out of the 145 completed surveys, 78 respondents felt as though the programming being offered by the 
Residence Life Dept. was adequate, considerable or excellent.  59 feel that we do an average amount of 
programming, and only seven students felt as though we need more Faith/Spirituality based 
programming.  One person did not respond.  

Out of the 145 completed surveys, 94 felt that their RA was at least mildly or very approachable when 
discussing Faith/Spirituality issues.  40 had no opinion, and 11 felt that their RA was mildly 
unapproachable or not approachable at all. 

Out of the 145 completed surveys, 93 felt that the RAs were mildly or extremely open minded and fair to 
all beliefs surrounding the issues of faith and spirituality during the specific program they attended.  48 
felt the RAs were average, and only four felt that their RA was mildly not open minded or not open 
minded at all. 

After Program 
Out of the 145 completed surveys, 53 felt as though there was some strengthening or considerable 
strengthening of their Faith/Spirituality due to this event.  67 felt that there was no change, and 16 
responded that there was little to no impact from the program.  Seven people did not respond. 

Out of the 145 completed surveys, 74 respondents felt as though this program made them mildly more 
open prior to coming to the event.  53 had no opinion, and eight said that they were not more open 
than they were prior to the event. Eight people did not respond. 
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Out of the 145 completed surveys, 75 felt that they are more open toward hearing about other’s Faith 
and Spirituality beliefs.  53 said they had no change in opinion, and nine said that they were not more 
open.  Six people did not respond. 

Out of the 145 completed surveys, 72 felt that they were more comfortable in thinking about of 
discussing their own Faith and Spirituality beliefs. 58 said they had no change, and only six said they not 
comfortable discussing or thinking about their own faith.  7 people didn’t respond. 

Out of the 145 completed surveys, 89 respondents believed that the RA/Program facilitator provided 
relevant information in order for them to explore their own or others Faith/Spirituality beliefs.  40 felt 
that it was an average amount of information, and four felt as though there was more information 
needed.  Three people responded that they provided no relevant information.  
Conclusions / Status 

Out of the Faith and Spirituality programs that were completed in the Spring semester 2013 through 
Spring Semester 2014 timeframe, a large percentage of respondents believe that the Residence Life 
Dept. has provided an average to considerable amount of Faith and Spirituality programming.  Those 
surveyed believe they have been given the opportunity to explore both their own beliefs and the beliefs 
of those around them.  They also felt that the current Residence Life staff was both approachable and 
open minded when discussing Faith and Spirituality.  There were some respondents who felt that that 
there could have been more programming, that the programming could have been even more relevant, 
or that their specific RA could have been more approachable.  With three semesters of data to look at 
we feel the number of respondents that had concerns was low enough to show that we do an overall 
good job overall in the amount and quality of our Faith and Spirituality Programming. 

Learning Outcome 2 

Students residing in SMSU Residence Halls will broaden their thought processes in regards to their 
own beliefs and perceived and unperceived prejudices regarding diversity issues within the SMSU 
Residence Life departmental Diversity program model dimension.   

Methods and Measures 

Instrument:   Pre and Post survey instrument created within the SMSU Office of Residence Life   
Collection Dates:   Spring academic semester 2013 through Spring Semester 2014 
Distribution Channels:   Resident Assistants will distribute and proctor instrument completion at their 
two required programmatic presentations within the Diversity dimension of SMSU Residence Life 
program model.  The pre-survey will be completed prior to the programmatic offering and the post 
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survey will be completed by students immediately after completion of the programmatic offering.    
Populations:   All residents of SMSU Residence Halls – Spring  2013 through Spring 2014 
Assessment Areas:  Learning Outcomes:  Personal and diverse interactions and growth  

 Findings 
 
Out of 309 completed surveys, 134 respondents felt that they were not prejudice at all, and 175 
respondents felt that they were at least somewhat prejudiced. 2 people did not respond to this 
question. 
 
Out of 311 completed surveys, 128 felt that they were strong or very strong in their beliefs about 
Diversity and Inclusion before they attended this particular program.  117 felt they were average, and 66 
felt like they were not strong in their beliefs or questioning. 
 
Out of 311 completed surveys, 230 respondents feel that they were open to hearing about Diversity and 
Inclusion at the program they attended.  62 had no opinion, and 19 felt as though they were not open to 
hearing about the topics. 
 
Out of 310 completed surveys, 182 respondents felt that the Residence Life department offers an 
adequate or considerable about of Diversity and Inclusion programming.  109 thought we do an average 
amount of programming, and 19 feel like we could do more programming in this area.  One person did 
not respond to this question. 
 
Out of 308 completed surveys, 219 feel that the RA staff is approachable and open to discussing the 
topics of diversity and inclusion.  71 had no opinion, and 18 thought that they RA staff is not really that 
approachable.  Three people did not respond to this question. 
 
Out of 306 completed surveys, 228 respondents felt as though their RAs were at least mildly open and 
fair when discussing topics of Diversity and Inclusion.  69 gave the RAs an average rating, and 9 feel their 
RA was at least mildly unapproachable.  Five people did not respond to this question. 
 
Out of 306 completed surveys, 41 respondents feel as though they are either more discriminatory or 
considerably more discriminatory than they originally thought. 180 feel they are neither more or less 
discriminatory and 85 feel as though they are less discriminatory than they originally thought. Five 
people didn’t respond. 
 
Out of 306 completed surveys, 175 respondents feel that they are mildly more open or very open 
toward their own attitudes on Diversity and Inclusion after attending the program they attended. 107 
have no opinion or change, and 24 feel as though they are not more open towards their own attitudes 
after the program.  Five did not respond to this question. 
 
Out of 307 completed surveys, 192 believe they are mildly more open and much more open towards 
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others views on Diversity and Inclusion.  101 have no opinion or change, and 14 say that they are not 
more open towards others views on Diversity and Inclusion.  Four did not respond. 
 
Out of 305 completed surveys, 176 respondents feel that they are at least mildly more comfortable in 
discussing or thinking about their own beliefs and attitudes toward Diversity and Inclusion.  115 believe 
they had no change, and 14 were not even mildly comfortable in thinking about or discussing their own 
beliefs and attitudes.  Six people did not respond. 
 
Out of 305 completed surveys, 238 respondents felt as though the Res Life Staff/Program Facilitator 
provided relevant information regarding Diversity and Inclusion issues too allow them to explore both 
their own beliefs and the beliefs of others. 54 believe that an average amount of relevant information 
was provided, and 13 feel that more relevant information was needed.  Six did not respond to this 
question. 
 
 
Conclusions / Status 
 
A majority of the respondents feel as though they are not prejudice, or at least average in their 
prejudices.  A majority of respondents feel that the Residence Life Department is offering enough 
programming opportunities of interest in the Diversity and Inclusion areas.  Also, the respondents made 
it clear that their through their responses that the RAs were approachable and open to discussing 
Diversity and Inclusion topics with them, and their fellow residents.  Through our surveys, we are 
comfortable saying that respondents feel like they are more open to exploring their own attitudes, and 
the attitudes of others on topics related to Diversity and Inclusion prior to attending the diversity events.   
 
While the results above do give us a positive outlook on the Diversity and Inclusion category within our 
current programming model, we realize that exploring Diversity and Inclusion is an ongoing process. We 
will help to facilitate the opportunity for residents to explore their attitudes surrounding Diversity and 
Inclusion going forward. The survey affirms the need for continued Diversity and Inclusion programming 
due to approximately 27% of those surveyed responding that they are not strong or questioning their 
own beliefs on Diversity and Inclusion issues, and approx. 15% feeling that they are perhaps more 
discriminatory than they originally acknowledged.  
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SUPPORTING DOCUMENTS 
Attached Survey A Results – 2013-2014 Residence Life Student Learning Outcomes Assessment – Faith 
and Spirituality Dimension   
 
Attached Survey B Results – 2013-2014 Residence Life Student Learning Outcomes Assessment – 
Diversity and Inclusion Dimension   
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2013/2014 Residence Life Student Learning Outcomes Assessment Results- Faith-Spirituality

Not strong at all Not strong/questioning Average Strong in my Beliefs Very Strong in my beliefs
2 6 29 31 16 84

Not open at all Not Open No Opinion Mildly Open Very Open
2 4 21 29 28 84

Not at all Not enough/need more Average amount Good/adequate amount Excellent/considerable amount
2 4 33 35 10 84

Not approachable at all Mildly unapproachable No opinion Mildly approachable Very approachable
2 5 24 22 31 84

Not open minded at all Mildly unapproachable Average Mildly open minded Extremely open minded
1 2 29 16 36 84

Before

5. Do you feel that your RA is open minded and fair to all beliefs when discussing issues of faith and spirituality with you and your fellow residents during this 
program/event?

4. Do you feel your Resident Assistant is approachable and open to discussing issues of faith and siprituality with you (at this program/event or otherwise within your 
house/floor?)

3.  Do you feel the Residence Life department offers enough programming of interest in the Faith and Spirituality Area?

2. How open are you to hearing about faith and spirituality issues and beliefs at this program/event?

1. How strong are you in your faith and spirituality beliefs before the program/event? (whether that be an organized religion of belief structure or just a general 
belief)
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No Impact Little Impact No Change Some Strengthening Considerable Strengthening
6 3 40 25 8 82

Not more open at all Mildly not more open No opinion Mildly more open Very Open
1 2 33 34 12 82

Not more open at all Mildly not more open No opinion Mildly more open Very Open
2 3 31 31 15 82

Not Comfortable at all Mildly uncomfortable No opinion/no change Mildly more comfortable Very comfortable
1 4 34 26 17 82

Not at all Not enough/need more Average amount Good/adequate amount Excellent/considerable amount
3 2 24 29 24 82

4. After this program/event made, what is your comfort level discussing or thinking about your own faith and spirituality beliefs?

5. Did the RA or other presenters provide you with relevant info regarding faith and spirituality issues so that you could explore your own beliefs and beliefs of others 
present at the program/event?

After

2. Has this program/event made you more open minded towards your own faith and spirituality beliefs?

1. Has this program/event strengthened your faith and spirituality beliefs?

3. Has this program/event made you more open minded towards others faith and spirituality beliefs?
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Responses to the questions:  What went well, and what can Res Life improve upon in the future?
Row Labels
(blank)
Well Done.  Buy more lessons.
Good job. Well Done.
No Comment
Didn't actually talk about Faith Stuff
Didn't really talk much/at all of Faith Stuff
It's good
Good, but I think they could possibly have a few more porgams
Informative.  I thought it was good, no change.
They helped my strengthen my beliefs
Her explanation was good and it talked about historical belief systems.
They let me know about spiritual events.  They're good!
SMSU did an awesome job
I'm not a very spiritual person, so I don't really seek it.
It was good.  Great Job!
It's interesting to learn about other faiths
It was an interesting program
Adequate - Enough for me
Friendly & Funny
Our RA did a really good job of telling us about the programs& It's been really good.
Our RA did an amazing job and I'm very glad I came.  Keep up the good work!
Liz did a fantastic job!  She helped me grow immensely.  Add more events like this!
very good!
I enjoy the bible studies and coming to the CRC
Have more activites for males who want to get involved with their faith
The ministry of the CRCD is very valuable to the campus! Working together with RL is a great idea.
Everything!  I am so glad that I came tonight!  Have more evnts revolving around faith and spirituality. 
Advertisement for things of Fiath kinda suck.  We also need a chaplain on campus to serve the students.
The CRC amd bible studies are very aqequate, and help me a lot to reach out.
I like that there are so many bible studies and religious organizations
Cookies were good!  Had some trouble hearing presenters
Many kinds of activities
Whatever Lydia does is good.  Let her do everything.
I'm set in my beliefs
Everything was done well.
CRU and Shine on are awesome
They could do more things and go into depth
They talk in complete sentences
They provide separate and combined religious groups. Element 26.  Advertise more.
I'm pretty set in my beliefs.  They do a great job
They are tolerant and friendly
Lots of good learning. - Lydia is a good teacher
Learned about other's beliefs/ nature/God
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Julie went through a lot of good points & we figured out a lot about ourselves.  It was a good growing experience.
We can always improve on this.
Very Well
It's good.  Just being open minded about everyone's beliefs
She did a great job and just made the program fun
Learned a lot more about tattoos
Grand Total
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2013/2014 Residence Life Student Learning Outcomes Assessment Results- Diversity Dimension

Not prejudice at all Somewhat prejudice Both prejudice & non-prejudice Somewhat non-prejudice Very non-prejudice
134 59 55 35 26 309

Not strong at all Not strong/questioning Average Strong in my Beliefs Very Strong in my beliefs
24 42 117 87 41 311

Not open at all Not open No opinion Mildly open Very open
9 10 62 85 145 311

Not at all Not enough/need more Average amount Good/adequate amount Excellent/considerable amount
6 13 109 107 75 310

Not approachable at all Mildly unapproachable No opinion Mildly approachable Very approachable
6 12 71 54 165 308

Not open minded at all Mildly unapproachable Average Mildly open minded Extremely open minded
3 6 69 64 164 306

Before

6. Do you feel your RA is open minded and fair to all beliefs when discussing issues of Diversity and Inclusion with you and your fellow residents before this 
program/event?

5. Do you feel you RA is approachable and open to discussing issues of diversity and inclusion with you (at this program/event or otherwise within your house floor?)

4. Do you feel the Residence Life departmnet offers enough programming of interest in the Diversity and Inclusion area?

3.  How open are you to hearing about diversity and inclusion issues and beliefs at this program/event?

2. How strong are you in your beliefs about the particular topic within diversity and inclusion before this program/event?

1. How prejudicial of a person do you believe you are in the area of Diversity and Inclusion?
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I'm considerably less 
discriminatory than I 

thought Less discriminatory Neither more or less
I'm more discriminatory than 

I thought
I'm considerably more discriminatory than I 

thought
31 54 180 26 15 306

Not more open at all Mildly not more open No opinion Mildly more open Very Open
10 14 107 91 84 306

Not more open at all Mildly not more open No opinion Mildly more open Very Open
8 6 101 109 83 307

Not Comfortable at all Mildly uncomfortable No opinion/no change Mildly more comfortable Very comfortable
4 10 115 79 97 305

Not at all Not enough/need more Average amount Good/adequate amount Excellent/considerable amount
7 6 54 115 123 305

4. After this program/event made, what is your comfort level discussing or thinking about your own beliefs and attitudes about Diversity and Inclusion?

5. Did the RA or other presenters provide you with relevant info regarding Diversity and Inclusion issues so that you could explore your own beliefs and beliefs of 
others present at the program/event?

After

2. Has this program/event made you more open minded towards your own  attitudes about Diversity and Inclusion topics?

1. Has this program/event changed the way you view yourself in whether or not your are discriminatory?

3. Has this program/event made you more open minded towards others attitudes about Diversity and Inclusion topics?
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Responses to the questions:  What went well, and what can Res Life improve upon in the future?
Row Labels
:)
Awesome
Awesome program! Learned a lot!
Awesome, They are good
Didn't fill out back page
Diversity here on campus.  Bring in more Hispanics
Everything!  Too much sometimes
Everything… She's great
Excellent Programs.  No improvements
Extremely Well!  Lots of campus diversity
Feeling how others feel with their disability
Good Event
Good Program
Good Program.  Kelli is legit!
Good way to show how men think differently than women.  Do more programs like this
Great Job
Great Program
Great program about diversity
Great Program.  I learned lots of new information
Great Programs
Hannah was amazing
Has an average amount on campus, could possibly use more.  Keep getting more diversity.  The more the better.
Have more events that the handicapped people can come
Having us act it out was great
I am diverse already
I am now full :)
I have attended multiple Diversity programs here on campus.  They are all very good and have lots of good info 
being shared.  I can't think of any improvements.
I have learned so much at this program.  Homeless people need help.  I might do something to help in the 
I liked this program!  Very Interesting
I liked this program.  So much good information.  My eyes have been opened to homelessness
I live off campus this semester, so it is hard to tell.  Do more programs like this one.
I loved the cookes, but want to do less learning
I think the people at this school are very welcoming open and friendly.  Do more programs like this.
I think the Ras do a great job already
I think the Res Life dept has a lot of good information and programs about diversity
I'm not a good lefty
It is fine the way it is.
It was a great program, but I think Res Life should be more focused on Fun..
It was very fun!
It's all around us.
It's good that you tried to show us everything.  Maybe some more programs
It's Good. We learn a lot.  I also learn during class, and so I would rather have fun here.  Diversity is fine already
Like I said on the front, this didn't help or change me

47



More Diversity Programs
My sister has cerebral palsy.  She also graduated here.  SMSU is a great place at times, and also boring 
Need more food!
No Opionion.  This is stupid!  I am not coming to programs if I have to fill these out!
Nothing needs to be improved with the programming
Now I accept a lot more people and their disabilities, and am more open to talk about others disabilities
Only one side was covered
Plenty of good diversity programs and events
Programs are fine already
RA is very good at diversity topics
Ras do a really good job and try to make things open for all
Really a life changer
Really makes you understand what people go through in their lives
Requiring guys to wear nail polish is hillarious
Res Life does a lot of these types of programs, perhaps too many
Res Life does a pretty good job with diversity.  We should get a girls football team
Res life offers many programs both within my house and other houses
She Loves everyone
State what is in your food.  I am allergic to shrimp
Taste food usually wouldn't on a day to day basis
Telling us about
Thank you!  It was eye opening and good food.
The food was good, but you should have offered dessert
The price diff table was good to know
The speaker was very knowledgeable.  More publicity needed.
There are many programs like this one.  All are well done with lots of research behind them.  Perhaps less 
They do a great job getting people involved whether they are GLBT or not.  They are informative and help 
understand and are respectful.  Keep reaching out to all people and educate them.
They gave a good amount of info
They need more and More often
They provide many events that teach us what food it comes from but they don’t really teach anything else on 
They were very informative and didn't force their beliefs.  They helped us see how we can help make a change 
This has been a good life lesson
This was a great program
Too many diversity programs
Very Creative Idea
Very Good Program - very Educational
Very Helpful
Very Nice.  I loved the food
Very well organized
Well done.  The food was great and I have never ate anything really like this
With food you find culture…. Offer more than food and ask for international student's help with programming
Yay, Diversity!
Yeah so I guess Res Life has a lot of cool diversity programs to attend and learn things about.
You guys did great.  Food was awesome.
(blank)
Grand Total
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1. Get two Department iPads set up for use on rounds and other various Res Life functions, and 
create documents to allow them to be a viable option.   

i. Done.  We used them all year.  We had to iron out a few bugs with access, but we are 
making even more improvements this year to make these more effective like a FAQ 
sheet to go along with it in order to help work through any issues like connectivity and 
ect..  The system will actually automatically upload documents and pictured to both Jess 
and my computer as the RAs are going through their duty night.  That way if we get a 
report of documentation, we already have the pictures that accompany that 
documentation.  It’s kind of a cool change versus last year. 
 

2. Set up our WASP inventory system that was purchased through RHA to electronically monitor 
how much RHA equipment inventory we currently have on hand, and also attempt to find a 
way to use this technology to determine replacement cycles needed and frequency of rentals. 

i.  We rounded all the equipment up, but this project hit a halt when the operating 
systems in our Res Life Office computers were swapped out and we lost the WASP 
software off the computers.  Other projects became a priority as we still have our 
current way of checking out equipment.  This will be back on the list for the coming year 
and followed through on.    
  

3. In all honesty, I would love to start the Master’s program here at SMSU in January of 2014.  I 
want the fall semester to get situated with a new RA staff, but I would then like to get started 
with the program in 2nd semester 

i. I decided not to start this goal until August of 2014 to make sure I had worked one full 
year as an Area Coordinator.  I had several conversations with Jess about staff selection 
and how busy of a process it would be and I wanted to fully understand how busy of a 
process it would be before adding a class or more to my workload as well.  I did already 
submit my application for this coming fall semester and my application was accepted.  I 
didn’t get started in January, but I will be taking classes starting in August. 
 

4. Use questionnaire results from last year’s fall training to make improvements to this coming 
year’s training 

i. This was a clear success in my opinion.  I combined some related sessions to eliminate 
redundancies during training and add some team building events earlier on in training.  I 
also worked my best to balance staff meals to keep nutrition and variety as a higher 
priority, and we got fewer comments about that as well.  Finally, I looked for different 
ideas like bringing our staff to a ropes course to work on leadership development, and 
including more training on how to properly and improperly use social media to 
represent the department in the right way.  I focused a lot more on being a team 
throughout training.  Not just within Residence Life, but also in how we work with other 
departments, and I feel it showed in the programming that was done this past year. 
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5. Improve upon the West End scores on our RA Quality of Life survey that was done toward the 
end of this past year 

i.  We didn’t have students from Marketing Research classes come in to do another 
survey, but Jess and I have discussed this and clearly believe this to be a success as well 
this year.  The big complaints on West End were that the Area Coordinator and the 
Senior RA didn’t share the same goals and it was confusing.  From the end of the year 
surveys, you can see that the staff felt that this had improved.  Also, a common 
comment was how both the East and West Area Coordinators were not going in the 
same direction in past years.  Jess and I made a point to communicate effectively this 
year and when students came in for advice, we got a lot of comments about how we 
were consistent with one another.  The final main issue was that the RAs felt they were 
not given empowerment to make their own choices in past years.  I made a conscience 
effort to push the RAs toward ideas they were passionate about, while making sure they 
were sticking within our Res Life guidelines. 
 

6. Send out surveys or set up focus groups to zero in on why some students that are nominated 
for a Res Life position do not apply 

i.  This was not done as we had over double the number of RA applicants than we have 
seen in the past 5 years or so.  We feel it is still an important question that should be 
addressed in the future, but it wasn’t as large of an issue as it has been in the past. 
 

7. I am really going to push my RAs to expand their networks by reaching out to other SMSU 
offices and/or Marshall Community groups to get the most out of their programming, and to 
create ties for the future 

i.   I feel that this happened this year.  I had RAs who worked with the Armory, the 
Veterans Club, SAC and a few other departments for a program where we wrote nearly 
500 letters that were sent out to soldiers in active duty.  The Veterans club helped figure 
out what items should be included in a good letter.  Basically they told us what they 
liked to see when they were involved in the military.  The armory sent the letters for us 
to make sure they got to the right people.  Our RAs utilized the Financial Aid Office and 
the Office of Student Success for some Upper Class specific programs.  They also 
reached out to do service projects at the SMSU daycare, Boulder Estates, and an Easter 
“Eggs of Encouragement” program that was sponsored though a hospital.  I helped RAs 
get into contact with professors on campus and they then reached out to our 
international students to do a diversity dance where they learned dances and customs 
from other cultures.  Our RAs also did several programs involving international students 
from within their houses spanning across several different countries.  They reached out 
a lot and brought their residents to a lot of the events on campus.   There was good 
participation in the Homecoming decorating contest within the houses as well. 
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8. Technology Technology Technology… One of Jess and my goals for next year is to try to 
identify those areas where we can “work smarter” by using technology and/or process 
improvements to get work done in less time 

i. I have been using my past experience in Excel to teach Jess and Wanda tips and tricks 
when the opportunity presents itself.   We also decided this year that we would 
transition the emergency contact process onto online so that it made check-in a better 
process.  When the data comes out it is not in the best format, so I use excel to get it 
offline neat so that we have our emergency information ready to go in a time of need.  
This is much more efficient of a process than it was before as there was a lot of waiting 
on opening day for these cards to be filled out.  With Boys state this year, I used a series 
of excel equations to distribute the campers into their communities based on some of 
the guidelines that Jess told me we needed.  Then Jess only had to do her spot check 
that she would have to do anyways instead of having to manually assign 350+ campers.  
This was a big time savings, and now she is using Pivot Tables to help her in a lot of her 
other camp work and has shown appreciation for teaching her a trick.  Also, I explained 
to Matt Suby how to take first and last names that are in all caps into the proper format 
so that when they mail-merged the letters they were sending to the students, they felt 
more personal to the students.  I have been told my Matt they have used that tip 
several times since it was first taught to them.  The final example I’ll put in this for space 
purposes is that RHA and Res Life are now doing some of their surveys through Google 
Docs instead of on paper.  This was a suggestion I took away from talking to other 
Residence Life employees on this year’s UNI trip and it not only saves on paper, but the 
surveys will actually tally all the data for you and it doesn’t cost money like Survey 
Monkey does.  For the RHA survey this past Spring Semester, we received the same 
number of responses we did in prior years, but didn’t need to spend the time typing all 
of it out and wasting all of that paper.  We will do more surveys this way in the future, 
and looking for cost/time savings that bring us into more technology if doing so makes 
sense. 
 

9. My hope is to attend a conference with RHA and a Res Life specific conference if it is in the 
budget to look at what other Universities are doing to help us improve what we are currently 
doing 

i. This past Spring semester, I brought 10 staff members over to the UNI RA Conference in 
Cedar Falls, Iowa as a staff development opportunity.  Through the opportunity, our 
students got a lot of ideas from the presentations and were able to brainstorm with RAs 
from other Universities.  I also had the opportunity to sit in on Advisor sessions and took 
back some great lessons and things I could try out within our department.  RHA didn’t 
go to any conferences last year, but that was because I felt we needed to work on truly 
doing what we do within RHA FOR the students.  (I didn’t want the trip away to be just 
“another perk” of being on the RHA executive team.)  I felt the first thing we needed to 
work on was identifying and correcting issues with some of our current programming 
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and services that we offer to our residents.  As the year progressed I felt more 
comfortable and we discussed with our new officers that we would be sending 
representatives to both MACURH at the University of Kansas and the No Frills 
Conference at the University of Iowa this coming year.  Now we just need to wait for the 
registrations to open on August 18th for MACURH. 

 

52



Jess Bentley 

 

Accomplishments: 

*Continuing to develop and work with the RA and LLPA of the Living and Learning Communities to 
develop house manuals.  These are specific to the community, however include inventories of special 
rooms used within the community, focus on traditional programs of the communities, and other 
information that may be helpful 

*Successful coordination of summer 2013 conference and camp schedule.  Approximately the total 
revenue brought in was $71, 000. I believe that was about a $12,000 increase in revenue from previous 
year.   This would include coordinating all housing for Boys State.  Our guest housing throughout the 
academic year has also increased.  We do not publicize, but believe we are gaining more through word 
of mouth. 

*Coordinated the entire staff selection process for both RA and LLPA: marketing, applications, held 5 RA 
Info Sessions, Group Interviews and Individual Interviews, etc. 

*We had a large increase in RA applications that we have seen the last couple years.  We were more 
than double in the amount of applications.  In just new applicants alone we had 28 that had applied.  
When you add in the returning staff that applied we were close to 40 total applicants. 

*Advised RA staff with Earth Day Campus Wide Program.  Some of the events scheduled were a 5k, an 
upcycling event (i.e. tiles into coasters, bottle caps into magnets, etc.), worked with Aramark to weigh 
the amount of food that was thrown away from students and staff that day, cleaned up garbage in the 
SMSU nature area.  We had planned on planting a tree, however due to the spring weather there were 
not a lot of options for purchasing trees at our local nursery for the April 22nd date. 

*Continue to serve on the Lyon County SMART Team for one year.  SMART stands for Sexual Assault 
Multidisciplinary Action Response Team.  SMART focus is to create a victim-centered response to sexual 
assault and so protocols are being created for all disciplines involved( 

*Helped with Assessments for Residence Life.   We focused on our diversity and faith and spirituality 
programming. 

*Hopefully have helped Scott Voss learn the position.  We also saw better morale from the staff at the 
end of the year.  Overall I feel the staff left this year with a positive experience from being on staff. 

*Have been able to do basic updates on Res Life website and try and keep it current and up to date 

*Parent Panel Sessions for all the different Registrations 

*for housing sign-up contacted a few students and got quotes of “why they loved living on campus” and 
then worked with Jim Tate to take pictures  and had posters made that were hung up around the halls.  
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*Somewhat hard to assess, but I know other members of the SMSU community have stopped me and 
directly told me that have heard positive things about our department this past academic year.  I hope 
that is due to Scott, Wanda, and I working well together an being supportive of each other and our 
student staffs.   

 

Goals 

* continue to improve conference/guest housing: need to look and purchasing and replacing old items 
such as towels, pillows and linens.   I had to purchase a few sheets and pillows just to have enough for 
Boys State this past summer, but there are more sheets and pillows that need replaced.  We also need 
to look at purchasing new towels.   

*Really take a look at the website and add more information and graphics.  Some of the pages are a lot 
of text and not very eye catching.  To do this would need to work with the Webmaster or possibly go to 
more training on how to develop websites. (This was a past year goal that still would like to work on 
more) 

* Scott and I need to finish working on the Cable RFP.  Last we had an initial meeting with Jeff Kuiper 
and Eric Runestad for what was needed on our end and we met with Stu and Shawn, but more work 
needs to be done.  I know we have talked about after RA training having time to focus on this again.   It 
just got away from us this year with other things 

*Job Descriptions are outdated and would like to work on rewriting them to better reflect what job 
responsibilities coordinators are performing (was a previous goal that was not met this past year and 
would like to continue working on it) 

*Look at developing a more structured plan of improving residence hall facilities along with a more 
effective way of record keeping when items have been replaced and where items are still in need of 
updating and replacement (i.e. furniture, carpet, plumbing, preventative maintenance schedule etc.) – 
This was a goal last year as well and I still think there can be things done to make this more effective. 
Seems like certain individuals know or remember certain things, but nice for it all to be one 
location/document. 

I also would really like to get out and take pictures of all areas.    I think more of a baseline of where we 
truly are  as far as the condition of rooms and common areas needs to be determined.  (This actually has 
started  within the last few weeks as I know both Scott and I have went out and taken pictures of all the 
lounge carpets and a few other areas) 

*Want to look into an online system for Room Condition Inventory forms for the student’s rooms.  
Something that could be filled out online and then verified and/or changed when students arrive for 
check-in.   
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Southwest Minnesota State University 
Division of Student Affairs 
 
 

 

International Student Services   
Donald Robertson, PhD 

SC 235 
507.537. 6018 

 

 
DEPARTMENTAL MISSION           

 

The mission of the International Student Services’ Office at Southwest Minnesota State University is: 

 Support international students in maintaining their legal status while in the United States.  
 Assist Southwest Minnesota State University in fulfilling its commitment to international education. 
 Support international students in successfully accomplishing their academic and career goals. 
 Assist the Marshall Community and Region in its commitment to diversity. 

 
 
GOALS              

Continue to revisit and improve arrival and orientation programming. 
 
Process and mail applications with admission letters and I-20’s within 72  hours of receiving complete 
applications.  
 
Develop and implement a recruitment strategic plan in line within the parameters of SMSU’s mission 
and goals. 
 
Provide on-going relevant SEVIS information to students, their families and SMSU community. 
 
Develop a community service (in-state tuition break) for international students. 
 
Continue programming and student activities 
 
Redo the webpage and advocate for one click placement of our admission/application information (no 
more than one click off the from Southwest Minnesota State University’s homepage, currently we are 3 
clicks off with 4 to the application page). 
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POINTS OF PRIDE 

 
The Taiwan students! 

Having them being part of the International Student Organization was great.  They were 
involved, eager to try new adventures blended well with all students.  It was a pleasure 
having them as part of our campus community. 

Participating and supporting the Thailand PhD Education Cohort in the fall. This year, the 
students were “blessed” with a record snowfall (8”!).  Most of the students have never seen 
snow and took full advantage of this unique experience. 

Student leadership and student driven programming: 

This year, the students from across the international community exhibited high levels of 
mentoring and leadership. Examples include the team work displayed at the Art Festival 
from organizing the cooking, to the programming and yes, even the cleanup.  This 
example was very evident at the Food Festival. Other examples: 

• Paint ball excursion in the summer 
• Arrival and orientation 
• Weekend soccer, cricket and video game contests 
• International Education Week 
• Very successful crafts sale 
• Spring break trip 
• Valley Fair 

Graduation and the Sash Ceremony 

This was well represented by the campus community.  Many students brought 
community members to present their sashes.  This event is a wonderful way to honor 
our graduates and showcase their countries and in many cases, the students’ families 
from their home country or in the USA. 

First SEVIS/Immigration and Customs Enforcement (ICE) site visit.  We were complimented for 
the information provided students on our website with special recognition for the on-line class 
requirements (see appendix). 
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ASSESSMENT ACTIVITIES 2013-2014 

Recruitment 
A recruitment plan was submitted in the Fall (see appendix).  However, due to critical financial issues, 
SMSU was unable to allocate resources for specialized recruiting. The ISS office partnered with 
Minglebox, a web based recruiter in India.  After posting SMSU’s information, costs and highlighted 
program, they conducted a web-based college fair.  We had 14 inquiries, all graduate students and all in 
academic programs SMSU did not offer.  This was not successful. 
 
The Director attended the American International Recruitment Council (AIRC) a national organization 
focused PRIMARILY on developing partnerships with recruiting agents from around the world.  The 
conference provided important information on how partnerships can be formed with reputable agencies 
however, the cost would be prohibitive as the first step, according to AIRC, is to attend international 
recruitment fairs.   
 
At this point, recruitment is limited to prompt, courteous and informative responses to inquiries of 
interested students finding us on web-searches as well as those who are interested through word of 
mouth. Once we do receive an application,  processing  and issuing I-20’s also present significant time 
investments 
 
On-going Student Support 
Much of the daily operations of the ISS office is devoted to student issues. Regular emails are sent 
reminding students of their responsibilities in keeping in status as well as travel requirements, updating 
documents, congratulating those who do well academically and supporting those students who are 
having academic challenges.  Individual status issues are stressful for the students [and me] as well as 
time consuming.  Again, regular communication in individualized emails attempt to relieve some of 
these tensions by reminding students of their continuing obligations. 
 
LEARNING OUTCOMES 
Learning Outcome 1  
Arrival and Orientation  
 

Methods and Measures 
New student arrival questionnaire 
 
Pre and Post assessments on each orientation module 
     Health care and insurance 
     Residential Life questionnaire 
     SEVIS and status questionnaire 
     Campus Safety and Security (fall instrument only) 
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     Counseling (fall instrument only) 

Fall orientation is more extensive.  Because of when spring semester begins, the smaller number of new 
students and the weekend orientation, ISS staff and students have primary responsibility and we do not 
have extensive sessions as we conduct in the fall. The pre and post instruments are not provided after 
each mini-session (see appendix).  
Conclusions / Status 
Students report that the information packet received was helpful and that they read it thoroughly.  (See 
appendix for questionnaire and results) 
 
Of the 29 respondent at Fall orientation, 20 found the orientation to be helpful; 9 very helpful. 
 
For the orientation sessions (instruments and results in appendix): 
Health care and insurance:  The students had little knowledge or awareness of the health systems, 
insurance requirements and resources before the session.  The session improved awareness and 
knowledge in all areas.  However, the complexities of health care require on-going support. Kathy Grant, 
MnSCU Student Insurance Coordinator, provides individual contact and each new student is encouraged 
to visit with her as well as appointment from upper-class students who have specific questions regarding 
their bills and insurance. Health Services staff have a mandatory meeting for TB tests at which time 
additional information is presented. Out of 15 respondents, the two items remembered were go to 
health services first (8) and check emails daily (5). 
Campus Safety and Security:   
One of the primary goals is to provide information on what, where and who are the safety programs on 
campus.  According to the 21 students responding the primary things remembered from the 
presentation were:  the phone number or website (19); availability of escort services (7);  24 hours and 
call at any time (3) and wear a seatbelt (3).   
 
SEVIS, USCIS and VISA:  
After the presentation, 27 students believed they either were prepared or well prepared for maintaining 
status, 3 felt somewhat with none no at all or not really.  After the presentation, 23 students knew what 
SEVIS is with 6 saying the VISA granting agency and 5 saying the port of entry agency.  After assessment, 
ISS will change this portion of the orientation to one with more interactive, YouTube, and better 
presentation.  The number of respondents who stated that they knew “somewhat, a little, or not at all” 
were 26. However, the tabulation has to be in error because 35 responses were mostly or very 
knowledgeable about the requirements.  ISS staff will be directly tally and record these responses and 
not delegate to the GA and student employees.  
 
Employment requirements appears to be an area that will need additional attention with 13 students 
believing they could work anywhere as long as it was in their academic area. 17 said (correctly) that they 
could not. 25 knew that they could work up to 20 hours a week on campus, 5 (incorrectly) said no. When 
asked to recall “2 things that can cause me to be out of status”, 6 reported not paying bills, 5 said 
academics  and 5 said work off campus.   
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Residential life and Student Activities:  
Generally, students understood the Mustang Card, what student organizations are, what residential life 
is, and the hours and locations of Campus dining.   
 
Overall conclusions: 
Orientation is a valuable and essential part of the International students’ experience.  We believe that 
information provided before arrival is also vital to the student’s experience. It is essential that ISS does 
NOT become comfortable in the orientation and arrival services.  An objective for 2014-15 is to review 
the entire process with better assessment in the fall and spring as well as review of other MnSCU 
institutions, student focus groups and continued review of literature. 
 
One area that needs definite improvement is the assessment tabulation and recording. This year, the 
Director and staff did not take in intimate oversight of the procedures, data recording and completed 
assessments.   
 
 
Learning Outcome 2 
Student Activity:  Paintball and Dakota Field Trip 
During July of 2013, 20 students participated on a fun and educational activity to a paintball course 
(participants don safety gear and get “guns” and paintballs and  shoot each other, yes, I know).  On the 
way back from the course, students stopped at various historical sites at the Lower Sioux Community. 
 
Methods and Measures 
Pre and post instrument was given to the participants. (see appendix) 

Findings 
Prior to the paintball activity most students were familiar with what it was. 
Most were looking forward to the activity. 
Everyone knew each other with 3 stating “a little” and 4 a great deal. 
All but one (no opinion) were either mildly open or very open to learning about the Dakota. 
After the activity all the students felt they knew each other a great deal 
All but one student increased their knowledge and information about the history and events of the 
Dakota and the U.S.- Dakota War of 1862. 
Conclusions / Status 
The field trip helped students get to know each other better, have an opportunity to experience a 
unique American activity and increased their awareness of the Dakota people and Minnesota. 
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Learning Outcome 3 
9th Annual International Art Festival.   
 

Methods and Measures 
A questionnaire was provided to all participants (see  appendix). 
Findings 
41 participants felt the experience was valuable or extremely valuable in terms of cultural knowledge, 3 
little value, 5 neutral and 1 blank.  
 
Another concern of staff was the admission price.  33 were neutral on the amount with 7 underpriced. 
 
The amount of food present was stated as somewhat satisfying (14)  to extremely satisfying (30). 
 
47 participants said they were somewhat likely (12) or very likely (35) to return. 
 
Conclusions / Status 
The Art Festival is well received at an acceptable cost. Participants learn and enjoy being involved with 
different dance, art, clothing and cuisine  presented by the international students at Southwest 
Minnesota State. 
 
 
 
Learning Outcome 4 
Food Festival 
A culinary dining experience featuring food from 18 countries. 
 
Methods and Measures 
Interviews of participants 
Findings 
During the informal interviews, participants report that they had an excellent dining experience. There 
was one family that arrived before the event was scheduled to start and complained that we started 7-
10 minutes late.  The price seemed OK as well as the wide variety of food.  Even though participants 
were limited to 5 tickets (5 different food vendors), there was plenty of food, everyone  had an 
opportunity to sample whatever they wanted, even if it exceeded the 5 servings. 
Conclusions / Status 
Once again, the even sold out though the number of community members was lower due to conflict 
with the annual Hospice Ball.  We will try to not overlap with such an important community event. 
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Learning Outcome 5 
New Horizons presentation, October 3, 2013 
21 students and staff present 
 
Methods and Measures 
Pre and post assessments (see appendix) 
 
Findings 
Most students reported that they did not know about US culture dating (4 somewhat 1 a lot) (13 
neutral, or a little or not at all). After the presentation, 17 reported that they knew somewhat or a lot on 
US dating.  All that the presentation was somewhat or very helpful. 
 
Conclusions / Status 
For the students present, this appeared to be a very useful and beneficial presentation. 
 

 
 
 
Learning Outcome 6 
Optional Practical Training (OPT) 
 

Methods and Measures 
As part of the duties of staff at ISS, SEVIS and status information is provided on a regular basis.  
Individualized mass mailings are delivered during the first part of the semester, mid-semester and 
toward the end of the semester. For all seniors and second year graduate students, a individualized 
mailing is sent reminding them of their program end date and the availability of OPT.  
 
Findings  
Last year, 4 students decided not to do OPT. We have 35 active students participating with 7 nearing 
completion.  There are 19 soon to be graduates (July 25) who have pending applications.  There have 
been no OPT applications returned due to incomplete, missing or inaccurate information. 
 
Conclusions / Status 
Almost every eligible student applies for and receives OPT.  This year, information is sent to all seniors at 
least once, most receive the email 2 times. The instructions and support seem to be doing a very good 
job because there have been no return applications. 
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Plans for the Upcoming Year 
Develop a new student assessment to be completed by the students after orientation on status, safety, 
health, community and SMSU resources. Develop a companion study guide and reference book for any 
student who misses orientation. The assessment must be successfully completed or a hold will be placed 
on the student’s registration 
 
Revisit the recruitment plans and develop a comprehensive recruitment strategy. 
Support the Education Department’s Thailand Cohort group 
 
Develop an assessment form for domestic and international travel obligations, VISA information and 
renewal, and identification information. 
 
Develop an assessment form for academic (course load, on-line classes, “taking a semester off”) 
requirements. 
 
Develop an assessment form for off-campus work requirements including Curricular Practical Training 
(CPT).  
 
Do a pre and post Optional Practical Training (OPT) assessment. 
 
Continue to review, change and implement orientation, programming, and graduation activities. 
 
Enhance International Education Week activities.  
 
 
Supporting Documents 
ISS orientation schedule 2013.docx 
 
ISS orientation schedule Spring 2014.docx 
 
New Horizons results 001.gif 
 
recruiting first presentation 13-14docx.docx 
 
Copy of 2013 Art Festival assessment survey.xlsx 
 
Copy of Summer paintball and Dakota war assessment.xlsx 
 
Copy of Orientation 2013 evals and assessments.xlsx 
 
SEVIS School visitt - 530 @ 1 p.m..msg 
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Plan of Action Template International Student Services (ISS) 
 
 

Goal: Increase International Student Recruitment 
Action Steps 
What Will Be 

Done? 
Strategies Used? 
 

Responsibilities 
Who Will Do It? 

 
 

Timeline 
By When? 

(Day/Month) 
 
 

Resources 
A. Resources Available 
B. Resources Needed (financial, 

human, political & other) 

Potential Barriers/Obstacles 
 

Communications Plan 
Individuals/Departments You 
Need to Communicate With 

to Accomplish Plan  
 

Develop a 
comprehensive 
International 
Recruitment Plan 

Vice President of 
Enrollment 
Management/Student 
Success and Director of 
ISS 

September 1 Available Resources: current methods of 
recruitment. Access to recruitment 
brochures enhancement, development and 
websites.  
Resources needed: financial parameters. 

Financial resources remain the largest 
obstacle. The human capital available is 
outstanding with dedicated staff doing 
what we are able to process information, 
post information and communicate with 
potential students. 

Admission Office, ISS, President, 
Finance, Global Studies 

Review, update and 
continue current 
recruitment efforts 

Vice President, Director 
of ISS, Coordinator 
ISS, Office of 
Admission, Publications 

On-going with 
monthly reviews 

Available Resources: current staff and 
administration 

This is currently being done. No major 
obstacles or barriers. 

Administration, ISS staff, Office of 
Admission (Gloria Thompson), 
Information Officer, Webmaster 

 
Evidence of Success:  International student recruitment strategies will be developed and implemented: Short term (immediate implementation), medium term (what can 
be done for 14-15 and 15-16 recruitment cycles) and long range (a 5 year plan).  
 
Evaluation Process:   Student applications, accepted applications, I-20’s sent and International students enrolling will be monitored and compared with previous years’ 
data. Increases in application and students from targeted countries should increase. 
 

 
 

Plan of Action International Student Services 
 

Goal: Continue to provide accurate and detailed VISA and arrival information. Enhance, change and add services to 
improve. 
 

Action Steps 
What Will Be 

Done? 
Strategies Used? 

Responsibilities 
Who Will Do It? 

 
 

Timeline 
By When? 

(Day/Month) 
 

Resources 
C. Resources Available 
D. Resources Needed (financial, 

human, political & other) 

Potential Barriers/Obstacles 
 

Communications Plan 
Individuals/Departments You 
Need to Communicate With 

to Accomplish Plan  
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Contact applicants to 
ensure applications are 
complete and when 
accepted provide I-20 
and admission packets 
in timely manner.  

Primarily the 
Coordinator of ISS but 
also Admission Office 
and Director 

Continuing cycles. 
Student is 
contacted and re-
contacted to 
inform us of 
his/her status. Staff 
provides 
information on 
VISA and SEVIS. 

Admission staff and records, ISRS, SEVIS 
records, email contact 

 
Ability to respond with FedEx when 
necessary.   

 
Timely information from students and 
agents.   

Incomplete applications. Inaccurate 
applications.  
Applications and updates not received in 
timely manner. 
SEVIS response times. 
Embassy not issuing VISA’s.  
Travel problems (capacity on 
international flights). 

Admission office. 
International agents. 
Families and students. 
SEVIS personnel. 
 

Provide accurate 
support for VISA 
interview 

Director and 
Coordinator 

students receive 
instructions on the 
VISA interview. 

Email contact; website review Admitted students not reading the 
resources. Admitted students not being 
thoroughly prepared for the interview. 
 

ISS staff and admitted students and 
assistance from agents. 

Provide accurate, 
detailed information on 
travel and arrival 

Director and 
coordinator 

When admitted 
students receive 
their admission 
packet. Update 
website by Oct 1 
for spring and 
March 1 for Fall 

Admission staff, ISS staff, travel hotel and 
website. 

Students not reading their materials.  
 
Students not receiving information from 
agents.  
 
Students not informing us of travel plans. 

Travel hotel, ISS staff, agents, parents, 
students. 

Arrival; GA available 
for airport pickup and 
welcome 

GA, Coordinator and 
Director 

August 15-17 
January 6-8 

Transportation, communication with travel 
hotel 

Students not informing us of their flights 
and arrival time. Unexpected flight 
delays. 

GA, travel hotel, airport personnel, 
students, parents and agents. 

 
 
Evidence Of Success (How will you know that you are making progress? What are your benchmarks?) The number of applicants, admits and VISA 
holders contacting us.  Getting students to campus safety and on-time. 
 
 
 
Evaluation Process (How will you determine that your goal has been reached? What are your measures?).  The applicants will be emailed a brief 
communication on their future intentions and included will be questions on the process.  Admits (those not attending) will be emailed to ask of what their 
intentions for the following semester are. Included will be questions on the process. Students enrolling will be provided a detailed assessment instrument 
on the application process, VISA preparation and information, travel information and arrival support. 
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Plan of Action International Student Services 

 
Goal: Continue, enhance, improve and change International Student Orientation 

 
Action Steps 
What Will Be 

Done? 
Strategies Used? 
 

Responsibilities 
Who Will Do It? 

 
 

Timeline 
By When? 

(Day/Month) 
 
 

Resources 
E. Resources Available 
F. Resources Needed (financial, 

human, political & other) 

Potential Barriers/Obstacles 
 

Communications Plan 
Individuals/Departments You 
Need to Communicate With 

to Accomplish Plan  
 

Provide 
International student 
orientation  

ISS staff, GA, SMSU 
staff/faculty and 
community resources 

August 17 
through 21 
January 8 
through 11 

Past orientation schedules; ISS staff 
and excellent student leadership 
 
Assistance from SMSU staff, 
ARAMARK, housing, banks, and 
business services 

Students arriving late and missing 
orientation. 
Getting the correction combination of 
information, social activities and 
SMSU general orientation 

Admission staff, ARAMARK, 
housing, registration, business 
services, health services, 
counseling, safety and security, 
faculty, banks, student activities, 
student center. 

Develop an 
orientation 
handbook and 
assessment required 
of students who miss 
orientation 

ISS staff, 
publications 

Complete before 
Spring semester 
orientation 

Registration (for a hold on those not 
completing it). 
ISS staff 

None anticipated Registration and sister institutions 
who may have done this. 

Do a focus group 
with new and upper 
class students 
reviewing past 
orientations and 
suggestions. 

ISS Staff and perhaps 
an outside moderator 

By November 1 ISS staff 
 

Getting student involvement International Students, ISS staff 
and outside moderator 

 
 
 
Evidence Of Success (How will you know that you are making progress? What are your benchmarks?)  
Number of admitted students participating in orientation.  Assessments of sessions (before and after).  
 
Getting students to participate in focus groups. 
Having an orientation document and assessment ready for spring semester. 
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Evaluation Process (How will you determine that your goal has been reached? What are your measures?).  
Review assessments on orientation.  
Receiving feedback in focus groups.   
 
 
 
 
 

Plan of Action International Student Services (ISS) 
 
 

Goal: Provide programming for SMSU and the community.  Offer targeted programming and support for international 
students. 
 

Action Steps 
What Will Be 

Done? 
Strategies Used? 

Responsibilities 
Who Will Do It? 

 
 

Timeline 
By When? 

(Day/Month) 
 
 

Resources 
G. Resources Available 
H. Resources Needed (financial, 

human, political & other) 

Potential Barriers/Obstacles 
 

Communications Plan 
Individuals/Departments You 
Need to Communicate With 

to Accomplish Plan  
 

Plan for Fall and 
Spring semester’s 
general programming  

Staff and officers of 
student groups and 
interested SMSU 
students, staff and 
faculty 

September 26 for 
Fall 
 
November 1 for 
spring 

Staff, past events and excellent students. 
 
Financial resources to provide the 
programming 

Students not responding to 
questionnaires. 
 
Students not participating in focus groups 

ISS staff, faculty, staff and students. 

Art Festival  Students and staff with 
the GA taking on a 
leadership role 

Planning begins in 
September with 
completion 
November 12 

Staff and students with assistance from 
ARAMARK, SHOW, Student Center, 
publications and custodial staff. 
Talent show with current students, culinary 
and hospitality (SHOW). 
Resources to secure the various ethnic foods 

Students not being actively involved. 
 
hazardous weather 

ARAMARK, SHOW, Student Center, 
Business Services, student groups and 
ISS staff and students. 

Develop targeted 
programming for 
Taiwanese students 

Director of Graduate 
Studies, ISS Staff, 
speech instructor 

Meet as a group by 
September 1 

Graduate Office, ISS and students. 
 
Financial assistance. 

We have to be careful that we are not too 
targeted and isolate the Taiwan students 
while address unique needs  

Graduate Office, MBA faculty, ISS 
staff, Luke and speech instructor 

Targeted programming 
for international 
students including 
weekend activities for 
both genders 

GA and ISO staff with 
support from ISS staff 

Meet by 
September 1   on-
going throughout 
the year 

Great staff and students will develop 
 
ISS will assist with financial and staff 
support 

Need to be inclusive to genders and all 
cultures and countries 

ISS staff, student center, business 
services, ISO, student groups and sister 
institution student groups. 
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Arts and Crafts Show Coordinate of ISS, GA, 
publications, student 
center managers 

November 15th SMSU staff 
 
Community vendors 

Weather 
Securing enough vendors; getting 
announcements and advertising for 
purchasers 

ISS staff, publications, media outlets, 
student center, custodial staff 

Spring Break Trip GA and ISS staff Planning begins in 
November with 
focus groups. 
March 9-13 trip 

ISO, business services, GA 
Financial resources 

Enough student participation is needed to 
accomplish 
Weather 

ISS, business services and destination 
business and activity centers. 

Food Festival GA, ISS Staff, ISO, 
student groups, 
ARAMARK and 
SHOW 

Planning begins in 
October. Festival 
occurs April 10th. 

Student group participation 
ARAMARK support 
SHOW support and participation 
Publications 

Weather 
Enough student participation  
Diverse meals 
Clean up and organization 
Conflicts with community and campus 
events. 

ARAMARK, Business Services, 
custodial staff, student center, ISO, 
student groups, community 
participation. 

Sash Ceremony GA, ISS staff, 
registration, 
ARAMARK, student 
center, faculty 

Planning begins 
March 1.  

Parents and family of Graduates 
Faculty participation 
Student involvement 
Financial resources for sashes and food 

None anticipated ARAMARK, ISS, ISO, registration, 
faculty, graduate office  

 
Evidence Of Success (How will you know that you are making progress? What are your benchmarks?)   Setting timelines for activity planning.  Keeping 
track of the number of students involved in planning. Keeping accurate financial records. 
 
Evaluation Process (How will you determine that your goal has been reached? What are your measures?).  The primary measure of success will be the 
activity itself.  The number of people attending will be one measure. Satisfaction and/or learning assessments will be distributed to participants.  Records 
of publicity will be filed. 
 
 
 
 
 
 

Plan of Action International Student Services (ISS) 
 

Goal: Track academic progress, health records and community service  
Action Steps 
What Will Be 

Done? 
Strategies Used? 
 

Responsibilities 
Who Will Do It? 

 
 

Timeline 
By When? 

(Day/Month) 
 
 

Resources 
I. Resources Available 
J. Resources Needed (financial, 

human, political & other) 

Potential Barriers/Obstacles 
 

Communications Plan 
Individuals/Departments You 
Need to Communicate With 

to Accomplish Plan  
 

Compare SEVIS 
records with SMSU 

Director and 
Coordinator 

September 19 ISRS, computer services, health services 
ISS staff, business services 

Not having all students on SMSU and/or 
SEVIS lists 

Christy in information technology 
Registration 
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student lists for 
registration and status 

SEVIS records  Students not reading their emails Business Services 
SEVIS 
Health Services 

Health Immunization Health Services, ISS 
staff 

October 1 Health Services, ARAMARK, Public 
Health, ISS 
Lunch for students, printing materials 
Registration (for holds on non-compliance) 

Students not reading their emails 
Students missing appointments 

Emails, word of mouth by Health 
Services, ISS, Business Services (when 
appropriate), Registration, Public 
Health and clinics 

Get transcripts, 
compute GPA’s, 
recognize student 
achievement, support 
and refer students in 
need 

Director and 
Coordinator 

October 14 
 
March 2 
 
On-going 

Registration for transcripts 
 
Collate and record GPA 
 
Financial to sponsor a brief recognition for 
3. And above club;. 

Students not attending recognition dinner 
 
Students not reading their emails. 

ISS staff in communication for 
recognition dinner through emails, 
personal contact and campus posters. 

Monitor student 
community services 
 
 
 
Develop community 
support 

GA primary with ISS 
staff support 
 
 
 
Director and 
Coordinator 

Mid-term report 
Semester report 
Mid-term report  
Semester report 
 
On-going with 
semester reports 

GA and staff will develop a spread sheet for 
students to record hours they have invested 
on Campus and in the community 
 
 
Work with community resources for places 
to volunteer 

Students not participating. Class 
conflicts. 
 
 
 
Students not participating, not having 
enough community resources; 
background checks may be required 

Registration, Staff and students 
 
 
 
 
Campus and surrounding community 

 
Evidence of Success:  The goal is to have all students registered at SMSU, in SEVIS, have health insurance, in-status or in reinstatement process and every student 
coming in once a semester to check their status.  All students needing TB vaccinations and follow-up completing those requirements will be tracked.  All students will 
have health insurance and know the basic process of getting health services.  Student will pick up 3. And above certificates and students with low GPA’s will be in 
contact with ISS staff.  Students will have volunteered time in community service. 
 
Evaluation Process:   Assessment questionnaires provided during health services orientation presentation. Students missing orientation will be assessed after they 
received information via email and the web.  A spread-sheet will be developed to record students’ volunteer activity, place and time. 
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Southwest Minnesota State University 
Division of Student Affairs 
 
 

 

Student Health Services 
Valerie Dallenbach, Interim Director 

 BA 158 
537-7202 

 

 
DEPARTMENTAL MISSION           

Student Health Services is designed to be accessible, convenient and a cost-effective means for the 
SMSU student population to obtain general healthcare on campus. 
 
GOALS              

• Increase awareness regarding  and overall usage of Student Health Services 
• Increase student knowledge pertaining to SMSU’s policy regarding tobacco 
• Increase student knowledge regarding  types of eating disorders, health consequences and 

treatment options 
• Increase usage of the online journal Student Health 101 and promote as a resource for the 

student population 
 

POINTS OF PRIDE 

• Increased annual visits by approximately 10% from previous academic year 
• Continuing collaboration with SMOC Family Planning to provide STI/birth control education and 

services on the SMSU campus 
• Participation in new student services activities including ‘Mustang Success Night’ and ‘Finish 

Strong Week’ 
 

ASSESSMENT ACTIVITIES 2013-14 

• Comparison of usage statistics (visits) 
• ‘Mustang Success Night’ Surveys 
• Eating Disorders Screening and Surveys 
• Student Health 101 Learning Outcomes Survey/Usage Report 
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Learning Outcome 1  
Students will demonstrate knowledge of the Student Health Services clinic hours, process for scheduling 
appointments, common conditions treated at Student Health Services and at least two community 
alternatives for healthcare when Student Health Services is unavailable. 
Methods and Measures 
Information regarding clinic hours, appointment scheduling, common diagnoses treated, and 
community alternatives were provided to students during the ‘Mustang Success Night’ event.  Pre and 
post surveys developed by Student Health Services staff were administered to determine learning 
outcomes were met.  (See Attachment A) 
Findings 
A total of 43 pre-program surveys and 41 post-program surveys were completed.  Post-program surveys 
demonstrated increased percentages of positive/affirmative responses (≥ 98%) amongst the students 
that attended the program, indicating learning outcome goals were met. (See Attachment B) 
Conclusions / Status 
Statistics for 2013-2014 demonstrate an increase in the number of annual visits to Student Health 
Services. (See Attachment C)  Although direct cause/effect cannot be proven related to this single event, 
continued participation in the ‘Mustang Success Night’ program may be considered an effective tool for 
educating the student population that attends the program.   Continued additional education and 
marketing must be considered to reach a larger student population in an attempt to increase overall 
utilization of Student Health Services even further. 
 
 
 
Learning Outcome 2 
Students will recognize SMSU as a tobacco-free environment and explain how to access the policy, tools 
available for use when encountering someone out of compliance with the policy, and identify Health 
Services as a resource for information regarding cessation programs available. 
Methods and Measures 
Information regarding the Tobacco-Free Campus Policy, tools available when tobacco use is encountered 
on campus, as well as cessation support programs available were presented to students during the 
‘Mustang Success Night’ event.   Pre and post surveys developed by Health Services staff were 
administered to determine learning outcomes were met.  (See Attachment D)  
Findings 
A total of 43 pre-program surveys and 41 post-program surveys were completed.  Post-program surveys 
demonstrated increased percentages of positive/affirmative responses (≥ 95%) amongst the students 
that attended the program, indicating learning outcome goals were met.  (See Attachment E) 
Conclusions / Status 
The 2013 College Student Health Survey conducted by Boyton Health Service indicated only 38.4% of 
students surveyed ‘think SMSU has a tobacco-free policy’, thus demonstrating a need for further 
education regarding the Tobacco-Free Policy instituted  April, 2011.  (See Attachment F)  The increased 
positive/affirmative post-program student responses indicate learning outcomes were met; however, 
this program touched only a small portion of the student population.  Ongoing education regarding this 
learning outcome must continue and be presented to the entire campus. 
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Learning Outcome 3 
Students attending the Eating Disorders Screening/Informational Session will recognize signs and 
symptoms of (in themselves and others), health consequences related to and treatment options for 
eating disorders as well as identify the difference between anorexia nervosa and bulimia nervosa.  
Methods and Measures 
In addition to the inherent scoring of the actual screening tool (EAT-26, self-report format) used to 
assess an individual’s risk for a possible eating disorder, a pre/post survey regarding the information 
presented was developed and administered to students in attendance. 
Findings 
One of 21 students (5%) scored 20 or more points on the screening tool (indicating a high level of 
concern/further evaluation needed).  There were 5 affirmative answers to questions 1, 3 and 4 of 
section C (14%, 5%, and 5% respectively) suggesting further evaluation by a trained mental health 
professional.  All post-program survey questions related to the information presented during the session 
scored higher (15.57% overall) than pre-program surveys (13.38% overall).  (See Attachments G, H) 
Conclusions / Status 
Eating Disorders continue to be a concern for the student population at SMSU.  Offering this 
informational session as well as the individual screenings to students continues to be a method of 
education and a resource for students. 
 
 
 
Learning Outcome 4 
Promote utilization and improve readership of the online journal Student Health 101 as well as increase 
the students’ reported learning/benefit from the included articles. 

Methods and Measures 
Each Student Health 101 article is written with specific learning outcomes in mind.  Each month, the 
magazine awards a cash prize to a random reader who enters the drawing.  Students can enter via links 
within the issue and on the cover.  Students can report which articles were read and learned from as 
part of entering to win the cash prize drawing.  Student Health 101 also tracks unique users and 
active/engagement time with the magazine.  (See attachment I)  Promotional strategies used include:  
posters, table tents, mailbox inserts, social media postings, flyers displayed at tabling events and book 
marks placed strategically around campus.  Color (print) copies of the journal were also placed within 
the library and Health Services waiting area.  Mass emails to students were tailored to promote specific 
articles within the monthly magazine (managed by the Office of Student Success). 
Findings 
A summary of learning outcomes for the 2013-14 academic year was prepared by the publisher of 
Student Health 101 based on voluntary student feedback collected when students registered to win a 
monthly prize drawing.  Monthly sample sizes ranged from14-47 students.  86% of students polled 
responded that they learned something that they would apply to their daily life.  A summary of usage 
statistics was also prepared by the publisher.  A total of 1,161 YTD Unique Visitors were reported with a 
distribution target set at 1,000, resulting in a 116.10%YTD penetration rate. 
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Conclusions / Status 
Monthly sample sizes increased from the previous academic year.  It is important to note that the 
monthly sample sizes reflect students that enter the prize drawing.  New data collection techniques by 
the publisher now report unique users.   Although students may not be entering the prize contest, they 
are accessing the journal.  Continued marketing/promotion of the online journal should continue to 
raise learning outcome and overall usage numbers. Students must be asked to provide feedback 
regarding the articles in order to improve data regarding learning outcomes.  Future promotion 
strategies are suggested within the SH101 report and will be reviewed with the Office of Student 
Success to discuss possible implementation of said strategies. 
 
 
Plans for the Upcoming Year 

• Continue to promote Student Health Services on campus by advertising and providing 
informational programming 

• Explore EHR/EMR options to facilitate improved workflow and improve data collection 
(immunization compliance, primary diagnoses, unique users of Student Health Services, 
education needs) 

• Encourage increased involvement/participation of the Student Health Advisory Council on 
campus to assist with the above mentioned Outcomes 

• Continue to foster relationships with community entities (ACMC, SMOC Family Planning) to 
provide services to students on campus 

 

 

Supporting Documents 
Attachment A:  2013-14 “Man…I Don’t Feel So Good.”  Pre/Post Test  
Attachment B:  2013-14 “Man…I Don’t Feel So Good.”  Pre/Post Test Results 
Attachment C:  Student Health Services Total Clinic Visits Report  and Graph 
Attachment D:  2013-14 “Are We Tobacco Free?”  Pre/Post Test  
Attachment E:  2013-14 “Are We Tobacco Free?”  Pre/Post Test Results 
Attachment F:  2013 Boyton Health Service Report regarding key tobacco data 
Attachment G:  Eating Disorders Screening 02/27/14 Scoring Report 
Attachment H:  2014 Eating Disorders Survey Results 
Attachment I:   Student Health 101 SMSU Usage Report Through March, 2014 (Power Point), slides 19-28  
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“Man…I don’t Feel So Good.” 
2013-14 Student Health Services Informational Program 

Pre-Test 
 

(Please complete this survey before the informational program begins.) 
 

I know when medical providers are available on campus and when the RN is available for consultation. 
1) Yes        2) No        3) Not sure 

 
I know how to schedule an appointment with Health Services. 

1) Yes        2) No        3) Not sure 
 

I am able to list 3 common conditions that can be treated at Health Services. 
1) Yes        2) No        3) Not sure 

 
I am able to list at least 2 community alternatives for healthcare in case Health Services is closed. 

1) Yes        2) No        3) Not sure 
 
 
 
 
 
 
 
 

“Man…I don’t Feel So Good.” 
2013-14 Student Health Services Informational Program 

Post-Test 
 

(Please complete this survey after the informational program is complete.) 
 

I know when medical providers are available on campus and when the RN is available for consultation. 
2) Yes        2) No        3) Not sure 

 
I know how to schedule an appointment with Health Services. 

2) Yes        2) No        3) Not sure 
 

I am able to list 3 common conditions that can be treated at Health Services. 
2) Yes        2) No        3) Not sure 

 
I am able to list at least 2 community alternatives for healthcare in case Health Services is closed. 

2) Yes        2) No        3) Not sure 
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43 TOTAL 

     "Man…I Don't Feel So Good." 
Pre-Test Tally 

(Please complete this survey before the program begins.) 
          

1.  I know when medical providers are available on campus and when the RN is available for   consultation. 
13 24 6 

  Yes No Not Sure 
            

2.  I know how to schedule an appointment with Health Services. 
 9 26 8 

  Yes No Not Sure 
            

3.  I am able to list 3 common conditions that can be treated at Health Services. 
 7 29 7 

  Yes No Not Sure 
            

4.  I am able to list at least 2 community alternatives for healthcare in case Health Services is closed. 
10 23 10 

  Yes No Not Sure 
            

 
 

  
41 TOTAL 

 Post-TestTally 
(Please complete this survey after the program is complete.) 

          

1. I know when medical providers are available on campus and when the RN is available for  consultation. 
41 0 0 

  Yes No Not Sure 
            

2.  I know how to schedule an appointment with Health Services. 
 41 0 0 

  Yes No Not Sure 
            

3.  I am able to list 3 common conditions that can be treated at Health Services. 
 40 0 1 

  Yes No Not Sure 
            

4.  I am able to list at least 2 community alternatives for healthcare in case Health Services is closed. 
40 0 1 

  Yes No Not Sure 
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43 TOTAL 

     "Man…I Don't Feel So Good." 
Pre-Test 

(Please complete this survey before the program begins.) 
          

1. I know when medical providers are available on campus and when the RN is available for consultation. 
30% 56% 14% 

  Yes No Not Sure 
            2.  I know how to schedule an appointment with Health Services. 

 21% 60% 19% 
  Yes No Not Sure 
            

3.  I am able to list 3 common conditions that can be treated at Health Services. 
 16% 67% 16% 

  Yes No Not Sure 
            

4.  I am able to list at least 2 community alternatives for healthcare in case Health Services is closed. 
23% 53% 23% 

  Yes No Not Sure 
            

 
 

  
41 TOTAL 

 Post-Test 
(Please complete this survey after the program is complete.) 

          

1. I know when medical providers are available on campus and when the RN is available for consultation. 
100% 0% 0% 

  Yes No Not Sure 
            2.  I know how to schedule an appointment with Health Services. 

 100% 0% 0% 
  Yes No Not Sure 
            

3.  I am able to list 3 common conditions that can be treated at Health Services. 
 98% 0% 2% 

  Yes No Not Sure 
            4.  I am able to list at least 2 community alternatives for healthcare in case Health Services is closed. 

98% 0% 2% 
  Yes No Not Sure 
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2013-14 "Man…I Don't Feel So Good" Survey Results 
                      
           Pre-Survey: 512/42 = 12.19% 

          

           I know when medical providers are available on campus and when the RN is available for 
consultation. Yes No Not Sure 

       (how many answered) 13 23 6 
    

Scoring:   
 (x score value) 39 46 6 

 
91 91/42=2.17 

 
Yes 3 

 
        

No 2 
 I know how to schedule an appointment with Health Services. Yes No Not Sure 

    
Not Sure 1 

 (how many answered) 9 25 8 
       (x score value) 27 50 8 
 

85 85/42=2.02 
    

           
I am able to list 3 common conditions that can be treated at Health Services. Yes No Not Sure 

       (how many answered) 7 28 7 
       (x score value) 21 56 7 
 

84 84/42=2.0 
    

           I am able to list at least 2 community alternatives for healthcare in case Health Services 
 is closed. Yes No Not Sure 

       (how many answered) 10 22 10 
       (x score value) 30 44 10 
 

84 84/42=2.0 
    

           
TOTAL: 

15
6 294 62 

 
512 

512/42=12.1
9 

    *1 uncompleted survey 
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Post-Survey: 652/41= 15.90% 
          

           I know when medical providers are available on campus and when the RN is available for 
consultation. Yes No Not Sure 

       (how many answered) 41 0 0 
       

(x score value) 
12
3 0 0 

 
123 123/41=3.00 

    
           I know how to schedule an appointment with Health Services. Yes No Not Sure 

       (how many answered) 41 0 0 
       

(x score value) 
12
3 0 0 

 
123 123/41=3.00 

    
           
I am able to list 3 common conditions that can be treated at Health Services. Yes No Not Sure 

       (how many answered) 40 0 1 
       

(x score value) 
12
0 0 1 

 
121 121/41=2.95 

    
           I am able to list at least 2 community alternatives for healthcare in case Health Services 
 is closed. Yes No Not Sure 

       (how many answered) 40 0 1 
       

(x score value) 
12
0 0 1 

 
121 121/41=2.95 

    
           

TOTAL: 
64
8 0 4 

 
652 

652/41=15.9
0 

    
           *2  uncompleted surveys 
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Student Health Services Total Clinic Visits 

      
 

2009-10 2010-11 2011-12 2012-13 2013-14 

August 35 57 67 43 44 
            

September 139 125 178 132 169 
            

October 140 97 162 168 255 
            

November 106 121 128 141 104 
            

December 36 79 62 72 58 
            

January 54 116 104 112 80 
            

February 103 143 132 122 196 
            

March 91 123 88 77 69 
            

April 120 110 106 94 99 
            

May 10 21 6 21 20 
            

Grand           

Total* 834 992 1033 982 1094 

      
      *These totals are medical provider and nurse appointments 

only.  These totals DO NOT include insurance inquiries, 
immunization questions or other student related inquiries. 
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“Are We Tobacco Free?”  
2013-14 Student Health Services Informational Program 

Pre-Test 
 

(Please complete this survey before the informational program begins.) 
 

SMSU currently has a policy in place regarding tobacco on campus. 
1) Yes        2) No        3) Not sure 

 
I know where to locate any policies related to tobacco on SMSU’s campus. 

1) Yes        2) No        3) Not sure 
 
I know about tools available to use when I encounter someone using tobacco on the campus of 

SMSU. 
1) Yes         2) No         3) Not sure 

 
I know where I can get information on campus about quitting tobacco use. 

1) Yes        2) No         3) Not sure 
 
 
 
 
 
 
 

“Are We Tobacco Free?” 
2013-14 Student Health Services Informational Program 

Post-Test 
 

(Please complete this survey after the informational program is complete.) 
 

SMSU currently has a policy in place regarding tobacco on campus. 
2) Yes        2) No        3) Not sure 

 
I know where to locate any policies related to tobacco on SMSU’s campus. 

2) Yes        2) No        3) Not sure 
 
I know about tools available to use when I encounter someone using tobacco on the campus of 

SMSU. 
2) Yes         2) No         3) Not sure 

 
I know where I can get information on campus about quitting tobacco use. 

2) Yes        2) No         3) Not sure 
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43 TOTAL 

     "Are We Tobacco Free?" 
Pre-Test Tally 

(Please complete this survey before the program begins.) 
          

1.   SMSU currently has a policy in place regarding tobacco on campus. 
 41 1 1 

  Yes No Not Sure 
  

 
        

2.   I know where to locate any policies related to tobacco on SMSU's campus. 
 13 16 14 

  Yes No Not Sure 
            

3.   I know about tools available for use when I encounter someone using tobacco on the campus of SMSU 
4 25 14 

  Yes No Not Sure 
            

4.   I know where I can get information on campus about quitting tobacco use. 
 10 18 14 

  Yes No Not Sure 
            

     

  

 
 41 TOTAL 

 Post-Test Tally 
(Please complete this survey after the program is complete.) 

          

1.   SMSU currently has a policy in place regarding tobacco on campus. 
 41 0 0 

  Yes No Not Sure 
            

2.   I know where to locate any policies related to tobacco on SMSU's campus. 
 39 1 1 

  Yes No Not Sure 
            

3.   I know about tools available for use when I encounter someone using tobacco on the campus of SMSU 
39 0 2 

  Yes No Not Sure 
            

4.   I know where I can get information on campus about quitting tobacco use. 
 41 0 0 

  Yes No Not Sure 
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Student Health Services Total Clinic Visits 

      
 

2009-10 2010-11 2011-12 2012-13 2013-14 

August 35 57 67 43 44 
            

September 139 125 178 132 169 
            

October 140 97 162 168 255 
            

November 106 121 128 141 104 
            

December 36 79 62 72 58 
            

January 54 116 104 112 80 
            

February 103 143 132 122 196 
            

March 91 123 88 77 69 
            

April 120 110 106 94 99 
            

May 10 21 6 21 20 
            

Grand           

Total* 834 992 1033 982 1094 

      
      *These totals are medical provider and nurse appointments 

only.  These totals DO NOT include insurance inquiries, 
immunization questions or other student related inquiries. 
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International Student Clinic Visits 

      

       2012-13 2013-14 

August       6 5 
            

September       34 17 
            

October       24 79 
            

November       16 15 
            

December       12 6 
            

January       15 23 
            

February       55 56 
            

March       10 10 
            

April       14 17 
            

May       3 6 
            

Grand           

Total*       189 234 

      
      

*These totals are medical provider and nurse appointments 
only.  These totals DO NOT include insurance inquiries, 
immunization questions or other student related inquiries. 

 

83



SMOC Family Planning Campus Clinic Visits 

      
       2012-13 2013-14 

August       N/A N/A 
            

September       N/A 3 
            

October       N/A 10 
            

November       N/A 1 
            

December       N/A N/A 
            

January       1 0 
            

February       0 N/A 
            

March       3 6 
            

April       7 4 
            

May       N/A N/A 
            

Grand           

Total*       11 24 

      
      

*Collaboration initiated November, 2012.  Values reflect 
exams with medical provider as well as STI testing days. 
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209 TOTAL 

     SMSU Health Services Satisfaction Survey & Suggestions 

We are constantly looking for ways to provide you with the best possible medical care.  Your 
impressions and comments are an important part of this process.  Please take a few minutes to 
complete this survey after your appointment is finished.  Thank you! 

Age Group:  17-20: 21-24:   25-28:   29-32:   33-Up:   
114 76 9 4 6 
Residence:   On-Campus: 128 Off-Campus: 77 

Year at SMSU:   
First: Second: Third: Fourth: Other: 

86 51 23 32 16 
How did you hear about our clinic?   

Classroom Newspaper Orientation Signs Other 
17 0 89 81 48 

1.   I understand my payment options. 
   41% 50% 

 
7% 0% 

Strongly Agree Agree 
 

Disagree Strongly Disagree 
          

2.   I feel I have adequate privacy when visiting Health Services. 
 62% 35% 3% 0% 0% 

Strongly Agree Agree Neutral Disagree Strongly Disagree 
          
3.   I feel that Health Services staff is interested and respectful. 

 73% 27% 0% 0% 0% 
Strongly Agree Agree Neutral Disagree Strongly Disagree 

          
4.   I am confident with the skills of my Health Care 
Provider. 

  66% 31% 3% 0% 0% 
Strongly Agree Agree Neutral Disagree Strongly Disagree 

          
5.   I received information regarding my diagnosis and treatment, including medication. 

56% 41% 0% 1% 0% 
Strongly Agree Agree 

 
Disagree Strongly Disagree 

          
6.   I feel my Health Care Provider answered all of my questions/concerns. 

61% 33% 4% 0% 0% 
Strongly Agree Agree Neutral Disagree Strongly Disagree 
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7.   I would recommend Health Services to fellow students. 

  67% 28% 4% 0% 0% 
Strongly Agree Agree Neutral Disagree Strongly Disagree 

          
8.   It is important to me to have a health service located on campus. 

83% 15% 1% 0% 0% 
Strongly Agree Agree Neutral Disagree Strongly Disagree 

          
9.   Student Health Services has had a positive impact on my academic performance. 

44% 34% 21% 0% 0% 
Strongly Agree Agree Neutral Disagree Strongly Disagree 
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Comments/Suggestions: 

      Very helpful and convienent. 
 More days with doctors on campus. (4) Four days possibly less hours because doctors are expensive.  But     
     convenience would be increased. 
 If possible Health Services should be open on Saturday's & Sunday's at least of a couple of hours. 
 You need more flexible opening hours. 
 Staff is very nice!  Thank you guys for everything! 
 Different/more hours would be nice.  It's hard to get in when you have a full load and classes in the afternoons. 
 Better opening hours!! 
 Like the facilities it has provided for us and easy access. 
 Weekend hours or later hours like after regular classes. 
 Very friendly.  Answered all questions. 
 Awesome job time wise & making sure I was well taken care of. 
 More opening hours!  We need you open on weekends!! 
 Great service.  Actually had an understanding with what is wrong with me.  Thank you! 
 This was my first visit and loved how comfortable I feel here.  It's hard seeing someone who isn't your normal Doctor 
but I felt completely at ease here!  Thank you! 

 It is easier for student to visit health provider in campus. 
 It's really nice to have this health services on campus and I always receive the care I need. 
 Thank you for the help.  During finals I really appreciate it. 
 Very helpful & friendly.  Earlier hours would be nice. 
 The relaxation room sounds nice--just a lounge area, not necessarily in the Health Services office area. 
 Felt cared for from staff. 
 I would like to have more exam options like blood test on campus. 
 Thank you guys :) 
 Thank you so much for everything you done. 
 Everyone is so nice and makes sure you're comfortable and that all your needs are taken care of. 
 Very pleased. 
 The people working in the Health Services are doing a great job and are very nice. 
 I wish they had a provider available more days/hrs a wk. 
 I love not having to worry about finding a doctor here at college.  It's so nice and the staff is easy to talk (to) and 
makes me feel welcome. 
 Everyone is so friendly! :) 
 Such nice ladies! 

 I liked how friendly & quiet it was.  I am glad we have this on campus because I don't have insurance so this helps me 
a lot. 
 Lorinda was very kind & helpful--as was the rest of the staff.  I feel much better. :) 
 Good 
 Great to have this service.  Thanks. 
 One of the practioners was the one who told me to get checked out ASAP & Xrayed when I had arm pain & later 
found out it was a blood clot.  Thank you for basically saving my life. 
 Would be great if you did blood tests too. 
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Usage Overview
Through March, 2014

Usage Statistics Through March 31st
TOTAL VISITS: 1,780 TOTAL UNIQUE VISITORS:  1,161
Distribution Target: 1,000 Primary Distribution: School Sends Emails

Monthly
Activity

Edition
Published

Monthly
Visits

Unique
Visitors

Monthly 
Penetration

Year to Date
Visits

Year to Date
Unique Visitors

Year to Date 
Penetration

Orient. Thru 
Aug. '13 Standard 286 203 20.30% 286 203 20.30%

Sept. '13 Standard 388 315 31.50% 674 511 51.10%

Oct. '13 Standard 237 202 20.20% 911 671 67.10%

Nov. '13 Standard 183 145 14.50% 1,094 793 79.30%

Dec. '13 Standard 208 168 16.80% 1,302 925 92.50%

Jan. '14 Standard 137 108 10.80% 1,439 997 99.70%

Feb. '14 Standard 179 132 13.2% 1,618 1,014 101.40%

Mar. '14 Standard 162 105 10.5% 1,780 1,161 116.10%

Apr. '14

May '14

Jun. '14

Please see the following 3 slides for comparable schools, along with definitions about Penetration Rate and sampling data.
There are currently 117 fans of your Student Health 101 on Facebook: https://www.facebook.com/SMSUStudentHealth101
86% of students polled responded that they learned something that they would apply to their daily life.
57% of students polled responded that they had seen or read something in Student Health 101 that caused them to want to get involved on campus, ask for 

help, take advantage of campus resources, or otherwise improve their health.

Orient. '13 http://readsh101.com/go2smsu.html Sept. '13 http://readsh101.com/smsu.html?id=e879d52f

Oct. '13 http://readsh101.com/smsu.html?id=e8dcd76b Nov. '13 http://readsh101.com/smsu.html?id=f9289339

Dec. '13 http://readsh101.com/smsu.html?id=21ec7062 Jan. '14 http://readsh101.com/smsu.html?id=73cbdaa9

Feb. '14 http://readsh101.com/smsu.html?id=05ed4327 Mar. '13 http://readsh101.com/smsu.html?id=e0e9d76e

Usage Overview
Through March, 2014

What Does the Data Mean?

• The primary metrics that we use to measure Student Health 101 are:
Qualitative Data
– Self-reported outcomes on which articles students have learned from
– Self-reported open text of what students have learned, and how they're applying 

what they've learned to their daily lives
Quantitative Data
– Unique Visitors

• This is a count of the total number of unique visitors (students) who have 
accessed your online content in a given timeframe. For example, one student 
who accessed your content ten times would count as one unique visitor.

– Total Visits
• This is a count of the total number of visits (sessions) who have accessed your 

online content in a given timeframe. For example, one student who accessed 
your content ten times would count as 10 visits.

– Cumulative Unique Visits
• This represents the total number of unique visitors (students) during a 

timeframe, usually during an academic year. It will reflect a portion of your 
population that have accessed your content at some point during the timeframe.

Usage Overview
Through March, 2014

Expand Your Reach with These Innovative 
Promotion Strategies

• Allow Student Health 101 to deliver emails to your students
– Schools that allow us to deliver emails on their behalf  average 142% higher usage than schools that send 

emails on their own
– Increase is due to optimization and automation that we’re able to provide to ensure optimal results
– All information is covered by our privacy policy and is just for delivering Student Health 101
– Please contact your Relationship Manager if you have any questions
– Ready to get started? Please visit http://studenthealth101.com/emailsubmission.html

• Utilize existing online and in-print school publications
– Incorporate the text of Student Health 101 articles
– Create your own press release or announcement of the upcoming issue
– Consider collaborating with current health programming to promote Student Health 101
– Examples: U. of Nevada-Reno Cal Poly-Pomona Concordia U. Irvine (pg. 3)

• Print a copy of your Student Health 101 each month
– Distribute in high traffic areas – waiting rooms, student centers, fitness centers and more
– Include access information and takeaway material that provides the link for future access

• Integrate into Classes
– Include a message and the link to the issue on the class syllabus
– Encourage professors to display PowerPoint slides before class begins

• Collaborate with Other Departments on Custom Pages
– Allow other departments a space in your monthly custom pages
– Follow-up by providing the link to their finished pages in the monthly issues
– Encourage your partnered departments to promote to their students

For more information on the above practices, please contact your Relationship Manager, register for a free 
webinar or visit our Support Suite at http://support.studenthealth101.com

Usage Overview
Through March, 2014

Student Health 101 Recommended Best Practices
• Send monthly emails with links to the latest issue of Student Health 101

– Sent twice monthly
• Once as early as possible in the month to introduce the new issue
• Sent again towards the middle of the month as a reminder

– Weekly digest messages if possible
• If individual emails are not possible on campus, we suggest taking advantage of other electronic 

communication channels, such as digest emails

• Use the Stall Street Journal and Table Tents
• Announcements on school social media outlets

– Facebook, Twitter, YouTube, RSS Feeds, announcement pages or news feeds on Blackboard, 
Campus Cruiser, or school portal.

• Links on School Websites
- Health Services, Counseling Services, Student Services, Residential Life and more
- Student Portal System (i.e. Blackboard, Campus Cruiser, Webmail, etc.)

• Utilize customization options
– Custom pages and Welcome video

• Reach out to parents, families, and supporters to read The Parent Perspective
– Links on parent section of school website
– Distribution through parents listserv or parents' email addresses

For more information on the above practices, please contact your Relationship Manager, register for a free 
webinar or visit our Support Suite at http://support.studenthealth101.com

 

88



Usage Overview
Through March, 2014

Defining Your Penetration Rate
• Penetration Rate is used to establish the reach of Student Health 101 on your campus

• It is a new metric we're using to better identify comparable schools, as it considers the 
number of students targeted to receive Student Health 101, instead of the entire population

• It requires us to define the Distribution target for each campus – the number of students 
who you're actively trying to reach with Student Health 101

• For example, some schools only actively distribute to a portion of students, due to policy or 
technical restrictions

• Penetration Rate is calculated as Unique Visitors divided by the Distribution target:
• For a hypothetical school:
• 100 Unique Visitors
• Divided by a Distribution target of 500 students
• Equals a penetration rate of 20%

• Our understanding of our program on your campus:
• Student Health 101 is available to 1,000 students
• Emails are sent to students each month
• Info incorrect? Please submit updates at http://studenthealth101.com/update.html

Usage Overview
Through March, 2014

Below is a summary of learning outcomes from your Student Health 101 issues, based on voluntary student feedback.

Article Name Read and Learned from Article Read and Didn't Learn from the Article Didn't Read Article

September, 2013 Issue Sample Size: 40 students

Get Up, Get Going 70% (28) 23% (9) 8% (3)

The Beginner's Guide to Budgeting 73% (29) 8% (3) 20% (8)

What Would You Do? 58% (23) 15% (6) 28% (11)

Bedtime Basics 70% (28) 20% (8) 10% (4)

Chart Your Course 60% (24) 18% (7) 23% (9)

October, 2013 Issue Sample Size: 47 students

Going Beyond Pen & Paper 72% (34) 9% (4) 19% (9)

That Thing at the Gym? 66% (31) 19% (9) 15% (7)

The FoMO Phenomenon 68% (32) 13% (6) 19% (9)

Do You Drink? 70% (33) 19% (9) 11% (5)

Roommate Resolutions 66% (31) 17% (8) 17% (8)

November, 2013 Issue Sample Size: 40 students

Sweat Out Your Stress 80% (32) 13% (5) 8% (3)

The Right Number of Meals for You 58% (23) 23% (9) 20% (8)

The Many Faces of Depression 68% (27) 13% (5) 20% (8)

5 Study Methods That Work 83% (33) 3% (1) 15% (6)

Making the Most of Your Career Center 65% (26) 13% (5) 23% (9)

Boost Your Body Confidence 65% (26) 18% (7) 18% (7)

"I Only Smoke When..." 50% (20) 13% (5) 38% (15)

Southwest Minnesota State University
Students Learning Outcome Summary, Fall 2013-Spring 2014

Usage Overview
Through March, 2014

Article Name Read and Learned from Article Read and Didn't Learn from the Article Didn't Read Article

December, 2013 Issue Sample Size: 33 students

Boost Your Metabolism While Sleeping 85% (28) 3% (1) 12% (4)

How Do You Do It? Explore Your Safer Sex Options 52% (17) 24% (8) 24% (8)

How to Manage Anxiety 64% (21) 18% (6) 18% (6)

Swipe or No Swipe? 58% (19) 27% (9) 15% (5)

Fitting in Fitness 67% (22) 21% (7) 12% (4)

Relationship Red Flags 52% (17) 24% (8) 24% (8)

January, 2014 Issue Sample Size: 23 students

Creative Kitchen Solutions 61% (14) 26% (6) 13% (3)

Conquer Your Stress 65% (15) 30% (7) 4% (1)

Organize Your Job Search 52% (12) 35% (8) 13% (3)

Tech Envy 39% (9) 48% (11) 13% (3)

Bounce Back from a Setback 35% (8) 39% (9) 26% (6)

Queen of Pushups, King of Squats 65% (15) 30% (7) 4% (1)

Commit to Your Future 57% (13) 30% (7) 13% (3)

Finding Harmony 35% (8) 39% (9) 26% (6)

Southwest Minnesota State University
Students Learning Outcome Summary, Fall 2013-Spring 2014

Below is a summary of learning outcomes from your Student Health 101 issues, based on voluntary student feedback.

Usage Overview
Through March, 2014

Article Name Read and Learned from Article Read and Didn't Learn from the Article Didn't Read Article

February, 2014 Issue Sample Size: 19 students

Stop Hitting Snooze 63% (12) 26% (5) 11% (2)

10 Tips for Having a Blast on a Budget 63% (12) 16% (3) 21% (4)

Curb Your Cravings 63% (12) 0% (-) 37% (7)

6 Ways to Ace Your Next Paper 68% (13) 11% (2) 21% (4)

The Reality of Romance 53% (10) 16% (3) 32% (6)

The Art of Active Listening 47% (9) 21% (4) 32% (6)

Crack the Job Listing Code 63% (12) 21% (4) 16% (3)

Bring Home the Gold 47% (9) 21% (4) 32% (6)

March, 2014 Issue Sample Size: 14 students

The 10-Dollar Challenge 57% (8) 14% (2) 29% (4)

Creating Your Own Happiness 50% (7) 7% (1) 43% (6)

5 Questions to Answer in Your Cover Letter 57% (8) 0% (-) 43% (6)

What Is Consent? 36% (5) 7% (1) 57% (8)

Take Control of Your To-Do List 50% (7) 7% (1) 43% (6)

Tone Up with Tech 57% (8) 0% (-) 43% (6)

Failure is a Part of Success 50% (7) 0% (-) 50% (7)

Southwest Minnesota State University
Students Learning Outcome Summary, Fall 2013-Spring 2014

Below is a summary of learning outcomes from your Student Health 101 issues, based on voluntary student feedback.

 

89



Usage Overview
Through March, 2014

Comparing Your Results to Other Campuses
Many clients have asked how their results compare to other Student Health 101 schools.

We've categorized the 500+ Student Health 101 schools to identify other campuses with similar enrollment 
and distribution patterns, allowing us to provide data on how other similar campuses are performing.

Our understanding of our program on your campus:
• Student Health 101 is available to 1,000 students
• Emails are sent to students each month
• Info incorrect? Please submit updates at http://studenthealth101.com/update.html

Based on the number of students you're targeting, and your distribution, we've identified your school as:
• Size 1, primarily traditional-age students, send emails

Highlights from other campuses in this same category:

Ready to improve your ranking? Contact your Relationship Manager for the latest distribution 
strategies, or register for a webinar to learn more about reaching your students.

School March Results
(Unique Visitors)

Year to Date Results
(Unique Visitors)

Colorado School of Mines 439 1,761

Mount Vernon Nazarene University 247 2,354

Minneapolis College of Art and Design 231 1,002

Size 1, primarily traditional-age students, send emails averages 94 689

Usage Overview
Through March, 2014

Definitions for Your Usage Report
• Our transition to Google Analytics has changed the terms used to define your usage

• Unique Visitor refers to an individual accessing your content over a time frame
• Example: a visitor can access your content 10 times over a time frame, but would be counted as one unique visitor

• Visits refers to the total number of visits among your population
• Example: a visitor can access your content 10 times over a time frame, and would be counted as 10 visits

• Your report is now based on the month of activity, instead of the issue month
• Reports are now based on the calendar month that the activity happened

• Example: a student reading the September issue in December is now reported as December activity
• In the past, reports were based around the issue of Student Health 101

• Example: a student reading the September issue in December was reported as September activity
• This will provide a clearer view of how your content is being accessed by your population

• An important note about sampling and cumulative year to date unique visitors
• We are reporting on unique visitors using industry standard web analytics, instead of requiring students to 

identify themselves with a login (and therefore presenting a barrier to our content)
• Due to the size of the data set we're working with, Google Analytics utilizes sampling to report on year to 

date unique visitors to your Student Health 101
• Sampling refers to the practice of selecting a subset of data from website traffic and reporting on the 

trends available in that data set
• Sampling is widely used in statistical analysis because analyzing a subset of data gives similar results to 

analyzing all of the data, and sampling speeds up reports when the volume of data is so large as to slow 
down report queries

• While sampling is a requirement imposed by using Google Analytics, we by default will always report 
based on the maximum sample size for the maximum report accuracy

• Sampling is only utilized at this time in year to date unique visitor counts, as we are able to efficiently 
analyze the full data set, without sampling, for monthly reporting
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HEALTH SERVICES 
 

 
ACCOMPLISHMENTS AND GOALS 

 
 
Accomplishments 2013-2014 
• Increased promotion and marketing to raise awareness and overall student usage of Health Services  

by approximately 10% from 2012-2013 academic year 
• Continued monitoring of patient satisfaction with mean average of positive (Strongly Agree/Agree)   
       responses equaling 94% 
• Continued collaboration with SMOC Family Planning to provide services to students 
• Presence at all tabling events (prospective and registered students) 
• Collaboration with Student Success re: promotion of SH 101 online journal/increased usage 
• Active participation in ETOH/Depression/Anxiety/Eating Disorder screenings 
• Continued involvement with CHIP, SMART and SHAC (committees) 
• Additions to drug formulary based on provider preferences and needs of students 
• Ongoing promotion of tobacco-free campus (TFC)/cessation tools; promoting change in policy  
       language to prohibit use of e-cigs on entire campus 
• Participation in campus activities (Casino Night, Move-In Day, Finish Strong Week,  
       Mustang Success Night) 
• Continued to maintain monthly inventory data to monitor supply as well as out-dates (safety) 
• Maintenance of web page (ongoing) 
• Completed training regarding use of ISRS for electronic PO’s (facilitate real-time budget data/tracking) 
 
 
Goals 2014-2015 
• Maintain  web page and establish Facebook and Twitter accounts to promote Health Services 
• Initiate EHR to meet federal mandates, decrease documentation time, track immunization  
       compliance and generate reports regarding Health Services usage 
• Successfully market Health Services and increase student usage (annual visits) by  5%  
• Explore (and implement if possible) service line expansion (injectable medication administration  
       for students with established Rx, lab draws, gynecological exams, expanded provider hours) 
• Increase SHAC membership and presence on campus (to act as liaisons and promote Health Services) 
• Update patient education materials (consider program provided by PD-Rx vendor or EHR) 
• Update protocols /develop any necessary new protocols  for Health Services 
• Successful hire and employment of work study student for front office tasks in Health Services 
• Monitor student satisfaction and improve mean average of positive responses to ≥ 95% 

                                                                                                                                                                                                                                                                                                             
                                                                                                                                                                                     
                                                                                                                                                               05/2014 
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Southwest Minnesota State University 
Division of Student Affairs 
 
 
 

Office of Diversity and Inclusion 
Jefferson Lee IV 
jay.lee@smsu.edu  

 Commons East 
507-537-7285

 

 
DEPARTMENTAL MISSION           

The mission of the Office of Diversity and Inclusion is to provide an inclusive, quality and comprehensive 
educational experience for students from all religions, races, ethnicities, genders, ages, sexual 
orientation, and countries. We will engage the campus and surrounding communities to promote and 
advocate for Cultural Diversity and Multiculturalism. 
 
 
 
 
GOALS              

Promote understanding of the cultural and ethnic heritage of African Americans, Asian Americans, 
Latino/Hispanic Americans, Hmong Americans, and Native Americans as well as other diverse cultures at 
SMSU through collaborative co-curricular programming activities and events with Faculty, Student 
organizations, community, and regional partnerships.   
 

 
POINTS OF PRIDE 

The Office of Diversity and Inclusion hosted an open house to officially introduce the new office location 
to the campus and students. Our effort to establish programing for students of color and under-
represent students will be greatly enhanced through this move. It is imperative that students have a 
place they can relate to and call their own. Commons East is a great location because it is in the direct 
pathway for students moving between the Residential Living areas and the Academic Centers of SMSU. 
The move locates our offices just feet away from the AOS Living Learning community offering easy 
access to the tutorial services, advising and advocacy. Most importantly, relocating Access Opportunity 
Success (AOS) and the Office of Diversity and Inclusion together in Commons East fosters an 
environment of inclusion and places our services and accessibility to services in the center of the 
students’ daily living activities. By bring the services to them, our services becoming a part of their daily 
growth, development, life-long learning and planning.   

 

 

92



 
ASSESSMENT ACTIVITIES 2013-14 

 
Learning Outcome 1 / Programmatic Outcome 1 
Continues to establish and cultivate collaborative partnerships with the student organizations, faculty, 
staff and other MNSCU intuitions, to develop and implement cross-cultural and academic programs. 
More importantly, the Office of Diversity and Inclusion is evolving as a partner in the development of a 
more inclusive campus and not an individual intently of the university.  
 
Partnerships 
This year the Office of Diversity and Inclusion collaborated with the college of Education, Health and 
Wellness, History, Social Work, Sociology, Justice Administration, and Global studies. The Office of 
Diversity and Inclusion worked closely with the following Students Affairs departments and programs, 
which included; the Students Success Office, Admissions, Financial Aids, Student Organizations, 
International Student Office, and the Access Opportunity Success program.  
 
Programmatic Outcomes  
Implemented monthly inclusive programing fostering understanding of the cultural and ethnic heritage 
of African Americans, Asian Americans, Native Americans, Latino Americans, Chicano Americans, Hmong 
Americans, Gay, Lesbian, Bi, and Transgender issues (GLBTA), and Students with Disabilities through 
curricular and co-curricular programming of events and activities. 
Methods and Measures 
The Office of Diversity and Inclusion created comprehensive learning experiences by increasing cross-
cultural interactions to promote understanding and appreciation within the campus community through 
program offerings representative of the student body. The largest and most extensive cross-cultural 
program took place during the month of April co-hosting the 5th annual “Culture Shock” Freedom Riders. 
A full days of program collaboration with four several Student organizations, Academic Programs, and 
the Student Activities Committee. Topics and cross-cultural programs covered Disabilities issues and 
concerns, Civil Rights through music, Disabilities, and Race in America.    
 
Findings 
Working collaboratively to provide curricular and co-curricular programming of events and activities has 
proven to be an effective way to share resources, reduce program duplication, and meet the needs of 
the community.  
 
Conclusions / Status 
 
Summary of conclusions and/or ongoing status, as appropriate 
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Learning Outcome 1 / Programmatic Outcome 2 
Provide teachers and future teachers with strategies and suggestions to support their culturally diverse 
students.  

Methods and Measures 
This particular presentation was offer in two education classes. 
Five pedagogical areas were addressed in this presentation.  

1. Classroom Management  
2. Use of Text  
3. Academic Vocabulary  
4. Situational Appropriateness  
5. Learning Environment  

The presenter also provided a couple of think pair and share activities to help strengthen and broaden 
understanding. 

Findings 
The faculty and students involved appreciated having a practicing professional in the field offer 
strategies. It was also validating for the SMSU professors and students.  
Conclusions / Status 
Dr. George Nolan, a SMSU alumnus and Principal at South Junior High, has agreed to return next year. 
This session is of particular value to the education department in that it offers our students’ strategies 
presented from the viewpoint and practices of a person of color who is actively work in k-12 education 
system. 
 
 
 
Learning Outcome 1 / Programmatic Outcome 3 
To enhance the recruitment, retention, and advising for Students of Color and Under Represented 
Students as defined by MNSCU. 
 
Methods and Measures 
As the Director of the Office of Diversity and Inclusion, I was a representative of the University at the 
annual National College Recruiting Fair, Minority Encouragement Program, as well as any other 
programs, when Students of Color and or Under Represented Students are present. 
Worked with the Office of Student Success to contact students who have been place on our early alert 
systems. My role was to contact students via email, phone calls, or meet them in their element by going 
to their room or areas hang out.  
Findings 
Students are more responsive when they can talk with someone that looks like them, or they feel 
provides credibility to the norms of their social or economical reality. 
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Conclusions / Status 
This is an ongoing role. 
 

 
 
 
Learning Outcome 1 / Programmatic Outcome 4 
The Office of Diversity and Inclusion (ODI) will be hosting Dr. Rickey Hill on Feb 10th, 2014. His topics 
are: "The Bogalusa Movement: Self-Defense and Black Power in the Civil Rights Movement." and 
"Martin Luther King Jr.'s Narrative and the Presidency of Barack Obama: Has King's Dream Been 
Realized?" 
 

Methods and Measures 
The method of delivery was offered in two classroom presentations. The presenters provided the 
audience with a historical perspective of understanding "The Bogalusa Movement: Self-Defense and 
Black Power in the Civil Rights Movement." and "Martin Luther King Jr.'s Narrative and the Presidency 
of Barack Obama: Has King's Dream Been Realized?"  
Findings 
 
This session was informative and enhanced the curriculum for the history courses. 
 
Conclusions / Status 
 
This event was co-sponsored by three Student Organization, Mnwest and well received by the SMSU 
campus. The Office of Diversity and Inclusion will continue to support events that are informative and 
may be controversial.   
 
 
 
 
 
Learning Outcome 1 / Programmatic Outcome 5 
The Power and Diversity Leadership Conference is collaboration between five of the MNSCU Colleges 
and Universities. The conference theme TBD:  

Methods and Measures 
The 6th annual Power in Diversity Leadership Conference will offer opportunities for personal growth 
and leadership development to college students through a variety of workshops, keynote addresses, and 
programs.  Office of Diversity and Inclusion co-sponsored 25, five of whom actively participated in the 
planning of the conference and as ambassadors and presenters. 
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Findings 
This is a cost effective way for a group of students to attend a conference, network, develop leadership 
skills as well as pursue potential job opportunities and internships. The Power and Diversity Leadership 
Conference has also inspired the development of student organizations and rejuvenated student 
involvement on our campus.  
Conclusions / Status 
The Office of Diversity and Inclusion will continue to support student involvement in conferences like 
The Power and Diversity Leadership Conference. 

Learning Outcome 1 / Programmatic Outcome 5 
Through the eyes of Hip-Hop was a presentation offered to the public and the LEP 100 Hip-Hop class.  
 
Partnerships 
The Office of Diversity and Inclusion collaborated with the English department and AOS.  
 
Programmatic Outcomes  
This presentation focused on the creative marriage of Jazz and Hip-Hop offering an understanding of 
creative writing and the elements of music. 
Methods and Measures 

Findings 
Working collaboratively to provide curricular and co-curricular programming of events and activities 
has proven to be an effective way to share resources, reduce program duplication, and meet the 
needs of the community.  
 
Conclusions / Status 
 
Summary of conclusions and/or ongoing status, as appropriate 
 
 
 
Plans for the Upcoming Year 
 
The Office of Diversity and Inclusion provides programming that is representative of the changing 
demographics of the society and the student population.  This office will further enhance its presence in 
the community by establishing stronger partnerships with the Faculty, Student Organizations, Marshall 
Community, and the Region.  A strong presence and relationship with the Faculty will enable the Office 
of Diversity and Inclusion to deliver a strong collaborative and more diverse co-curricular academic 
experience for SMSU students and the region.  The office will also continue to cultivate the already 
established relationships with the Student Organizations, Marshall Community and the Region. 
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Upcoming Programs  
 
1. September - Cultures on the Prairie in conjunction with Family Day’s. 
2. September - Indian Student Day (preparing for college and careers) and evening with the 

1491s. 
3. November - Trip to the Twin Cities- Events TBD Dr. Joe Martin presents. 
4. December - 38+2 Dakota Riders – host riders. 
5. January - The 6th Annual Power and Diversity Leadership Conference. 
6. February - Black History Month TBD With Club and Organizations 
7. February or March - TBD with Club and Organizations – Culture Shock 
8. March - April Hezlap Art Collection opening 
9. April 18 - May 10 Minnesota Humanities Council and Indian Affairs Council ‘Why Treaties 

Matter” exhibit  
10. The second year of a Student Athletic focused Summer Bridge. 

 
Supporting Documents 
 
Attachment A -  
Attachment B  -  
Etc… 
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Statement                                                     (Likert Scale Ratine 1-5) Respondent 1 Resp 2 Resp 3 Resp 4 Resp 5 Resp 6 Resp 7 Resp 8
Summer Bridge was a positive life experience 4 4 5 5 4 4 5 5

Summer Bridge has prepared me to be successful in college 4 5 5 5 5 4 4 5
I would recommend the Summer Bridge Program to other 
students 3 5 5 5 4 4 5 5
I met people from diverse backgrounds and made new friends 3 3 5 5 5 4 4 5

The move-in process was well organized and went smoothly 4 4 5 5 5 3 4 5
I enjoyed living in the AOS house with fellow Summer Bridge 
members 3 5 5 5 5 3 4 5
Mandatory study time was constructive and helped me develop 
good study habits for my college career 4 4 5 5 5 4 4 5
The quality and variety of food provided by food service was 
satisfactory 2 3 5 4 4 3 3 2

Foundations of Art 2D Design was a fun and enriching class 1 3 5 5 5 3 4 3
John Sterner was a competent and caring professor. He was 
knowledgeable about content and helped when I had questions or 
concerns 2 4 5 5 5 4 5 5
Creative Writing was a fun and enriching class 5 4 5 5 4 3 3 4
Judy Wilson was a competent and caring professor. She was 
knowledgeable about content and helped when I had questions or 
concerns 5 5 5 5 4 3 5 5
Introductions to Sociology was a fun and enriching class 5 4 5 5 5 4 4 5
Kerry Livingston was a competent and caring professor. She was 
knowledgeable about content and helped when I had questions or 
concerns 5 5 5 5 5 4 5 5
Michele Knife Sterner and Jefferson Lee have been a positive 
influence during Summer Bridge 4 5 5 5 4 4 5 5
The student mentors were friendly and helped when I had 
questions or concerns 5 5 5 5 4 4 4 5
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My questions related to financial aid and my class schedule were 
answered thoroughly, and I feel confident asking the Academic 
and Diversity Resources staff for help in the future 3 4 5 5 3 3 5 5
The opportunities for physical activity (disk golf and swimming) 
were fun and have inspired me to remain healthy and fit during 
my time in college 3 3 5 5 3 3 5 3
Completing the StrengthsQuest questionnaire was an eye opening 
experience and has helped me to better understand myself. In the 
future, I will use the knowledge I gained to become successful in 
life 5 3 5 5 3 3 3 3
The workshop on test taking strategies was constructive and I 
have gained an academic advantage as a result 3 3 5 4 3 3 4 3
The Financial Empowerment workshop was constructive and 
helped me develop financial decision making skills 3 4 5 4 4 3 3 3
The trip to Chicago was an enriching cultural experience with 
many opportunities for education AND fun 5 5 5 5 5 3 4 5
Average Respondent Satisfaction 3.68 4.09 5.00 4.86 4.27 3.45 4.18 4.36
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Resp 9 Resp 10 Resp 11 Resp 12 Resp 13 Resp 14 Resp 15 Resp 16 Average Agreement
5 4 5 4 5 5 4 5 4.56

5 4 5 5 5 4 4 5 4.63

5 4 5 5 5 5 5 4.67
4 5 4 4 5 5 5 5 4.44

4 5 5 5 4 4 4 5 4.44

5 4 5 4 5 5 5 4.53

5 4 5 3 5 4 4 4 4.38

4 3 5 5 5 5 3 2 3.63

4 4 5 3 5 4 5 4 3.94

4 4 4 4 5 4 5 4 4.31
5 4 5 5 3 4 5 5 4.31

5 4 5 5 4 5 5 5 4.69
4 4 5 4 3 4 5 5 4.44

4 5 5 5 4 5 5 5 4.81

5 5 5 5 5 5 5 5 4.81

5 5 4 4 4 4 4 4 4.44
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4 4 5 4 3 5 4 4 4.13

4 4 4 4 4 5 5 4.00

5 4 5 4 3 3 5 3.93

4 5 4 3 4 4 3 3.67

4 4 2 4 3 3 1 3.33

5 5 5 5 5 5 5 4.80
4.50 4.27 4.64 4.24 4.27 4.41 4.50 4.36 4.32
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Office of Diversity and Inclusion 
 
 

Accomplishments 2013-2014 
• Hosted the open house for the office  
• Collaborated with the Students Affairs departments and programs, which included; the 

Students Success Office, Admissions, Financial Aids, Student Organizations, International 
Student Office, and the Access Opportunity Success program 

• Collaborated with the college of Education, History, Social Work, Sociology, Justice 
Administration, and Global studies   

• Co-sponsored a month of inclusive programing fostering understanding of the cultural 
and ethnic heritage of African Americans, Asian Americans, Native Americans, Latino 
Americans, Chicano Americans, Hmong Americans, Gay, Lesbian, Bi, and Transgender 
issues (GLBTA), and Students with Disabilities through curricular and co-curricular 
programming of events and activities 

• Attended state and national conferences 
• Served on two state boards 
• Presence at all tabling events (prospective and registered students) 
• Coordinated with the Office of Admission for visits to prospective students and 

counselors in high schools, community colleges and technical colleges. 
• Participated and assisted in specialized recruitment programs such as on-campus visit 

days, National College Fair, and on campus programs. 
• Participated and met regularly with the Dean of Students and the student affairs staff. 
• Building connections between alumni and current students. 
• Worked with the CIO to develop and submit press releases and feature stories related to 

the campus programming. 
• Marketed our office more and made available our expertise 
• Participated in student activities (Casino Night, Move-In Day, and organization 

programs) 
• Updating web page (ongoing) 
• "I.M.P.A.C.T. Leadership Institute" Emerging Leaders Institute for Collegiate Students  

(This is a collaboration project with Winona State University and St. Cloud State 
University.) 

• Power and Diversity Conference  
• The implementation of a Student Athletic focused Summer Bridge 
• Convened campus wide cultural diversity committee 

 
 

Goals 2014-2015 
• Update web page 
• Development of surveys/evaluations for each program the office offers 
• Increase the retention and graduation rates of domestic students of color 
• Continue to work with the Student Success office  
• Obtain A Trio SSS grant 
• Continue collaborative programming with respective academic programs  
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Southwest Minnesota State University 
Division of Student Affairs 
 
 

 

Center for Student Leadership and Involvement 
Scott Ewing, Assistant Director of Student 
Activities 

SC 219 
(507) 537-6394 

 

 
DEPARTMENTAL MISSION           

The Center for Student Leadership and Involvement at Southwest Minnesota State University is 
committed to student involvement and retention, while enhancing student learning that fosters a 
diverse liberal arts education while being student centered and student driven. 
 
 
 
GOALS              

1. Build and launch back-to-school club/organization registrations (4), in late spring (April 21, 2014). 
2. Implement a spring semester club/organization activities fair. 
3. Advise Sigma Alpha Pi through a successful year and selection of next year officers and pending 

member inductions. 
4. Search, hire and train in a new student assistant before Chryseis graduates. 
5. Produce a safe and successful Homecoming Parade. 
6. Produce and manage a successful Homecoming Coronation selection system, credibly. 
7. Develop and administer a pre-test/post-test survey for the two Leadership Training Days. 
8. Develop and share Community Service document tracking system. 
9. Develop a tracking system for club/organization travel. 

 
 
 
 

 
POINTS OF PRIDE 

- Producing and managing the Home Free Vocal Band during their sudden rise in fame just five 
weeks before our contracted concert, which was publically announced as sold out (1,600) the day 
of the show and the largest net gain concert revenue in known campus history at near $10,000. 

- Advising the Sigma Alpha Pi chapter to a successfully year, with 70 new pending members, of 
which 50 were inducted as lifetime members and concluding the year with the election of 7 new 
officers, and the launch of their first Highway Clean-up (2 per year). 

- Advising SAFAC through the annual budget process for fiscal year 2015 with a balanced overall 
budget and all recommendations approved, “as is”. 

- Successful participation by club/organization officers in the two offered Leadership Training Days. 
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ASSESSMENT ACTIVITIES 2013-2014 

 
 
Learning Outcome 1  
Develop and launch online the registration for clubs and organizations in the spring semester prior to 
the start of the new academic year.  
Register the club, officers and advisor for the year (mandatory) 
Register the an officer(s) for one of the two fall Leadership Training Days (mandatory) 
Register the club in the Club/Organization Activities Fair (optional) 
Register the for a unit in the Homecoming Parade (optional) 
 
Methods and Measures 
Threading the four “back- to- school” registrations was a matter of recreating the previous year format 
using current year dates and managing them as they are submitted.  Excel reports from the Collegiate 
Link system, will document they are registered, and staff in Scheduling and Business Services also, can 
see current status, using their “administrative” login. 
 
Findings 
75 clubs/organizations had registered by the 30 day deadline for registering   (4 more did later in the 
semester ) 
40 attended the September 7th LTD 
32 attended the September 21st LTD 
36 pre-registered by the deadline for the Activities Fair (12 more were walk-ons) 
24 pre-registered for the Homecoming Parade 
4 New Clubs completed the process of recognition near the end of the year. 
Conclusions / Status 
Online registration data of club officers and advisors continues to speed the process and make it much 
more efficient and effective in “current” status.  The information is shared by Scheduling Office, 
Business Services, Student Center and University Relations and others, as requested to identify 
authorized decision makers and important primary contacts, during the year.  It helps show us meal 
counts for LTDs, line-up numbers for the Homecoming Parade and scheduling set-ups for the Activities 
Fair.   For this office, it shows us what clubs/organizations may be struggling with new officers or 
advisors when we see of a lack of “response” to the registrations.   
 
 
Learning Outcome 2 
Implement an early Spring Semester Club and Organization Activities Fair to attempt reaching those who 
may decide to get involved after a semester has been completed and for any new or transfer students. 
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Methods and Measures 
Schedule it for January 22nd with estimated tables for 30. 
Announce it in Collegiate Link and launch pre-registration after Thanksgiving break. 
Send reminders to advisors and presidents emails. 
Notify Office of Student Success with time, date, place so it can encourage students in the list-serve. 
 
Findings 
25 clubs/organizations pre-registered, with 1 no show and 2 walk-ons. 
Traffic was significantly slower than in fall but was anticipated as the back-to-school recruiting  rush was 
behind us. 
 
Conclusions / Status 
It was year one in this endeavor, and we plan to hold one again in FY2015, adding some life and 
additional promotion of the event. 
In the next one, we will ask table contacts to provide us with feedback on numbers on sign-up pages and 
other questions that my produce stronger responses. 
It may help to add an “attractant” to this program, like the Balloon Artist we used historically in the fall. 
 
 
 
 
Learning Outcome 3 
Develop, administer and tabulate a Pre-test/Post-test survey during the first two Leadership Training 
days in the fall to assess the value and learning that occurs during the five hour period. 
 
 
Methods and Measures 
Create a survey instrument measuring knowledge prior to training and learning that may occur as a 
result of the training, by using a scale: not at all – somewhat – yes – very much – expert, that covers the 
four agenda topic areas of the training day.  In the post test, there is another area at the bottom for 
open ended comments and suggestions. 
 
 
Findings 
From the September 7th LTD, 33 responded to the survey questions.  The findings were valuable that 
indeed, learning significantly occurred.   I will include the agenda, the survey, tabulated findings from 
one of the training days and attendance sheets.  We will use the open ended comments and suggestions 
to improve the future LTD agenda and presentation. 
Conclusions / Status 
We will repeat the survey, with little or no change to the questions, in Fiscal Year 2015.  This was a 
benchmark year that we can build upon, but certainly see the value in continuation of the testing. 
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Learning Outcome 4 
Work with the Office of Civic Engagement to share data collection done by both of our offices in the 
area of community service activities.  We hope to increase the use of the forms and tools available to 
club officers and members to show measurable activity and gather some benchmark data for future 
reference. 
 
 
Methods and Measures 
Make use of Collegiate Link system to generate reports showing community service by date, type 
individuals and club/organization involved in it. 
Make use of the National Society for Leadership and Success’s SMSU Chapter database to collect 
community service element of those participating members. 
Share the findings with Civic Engagement. 
Encourage student leaders and members of clubs/organization to use the “form” Civic Engagement 
developed. 
 
Findings 
The finding produced over 14 organizations reporting with submissions in each of the academic months 
of the year.  They were sent to Civic Engagement Office for cross referencing any of the data they are 
collecting with their instrument. 
24 of the Society of Leadership and Success new chapter members completed a minimum of 5 hours 
community service during the year. 
 
 
Conclusions / Status 
This area of the Collegiate Link system was briefly covered in the Leadership Training Day and we feel 
many of the submissions were the result of this tool being  “discovered” by officers and advisors as they 
explored Collegiate Link.  Our plan now, is to expand the presentation on how to use this tool to report 
and encourage officers/advisors to “manage” the submissions.  There is a great deal of growth potential 
in this piece.  
 
 
 
 
 
Learning Outcome 5 
Develop an Excel document tracking system to log club/organizations travel during the academic year.   
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Methods and Measures 
 
Documents submitted by club/organization officers include: 
Travel Plan 
Travel Roster 
Confidential Emergency Contact forms 
Liability Waivers 
We will tabulate by club/organization names, primary contacts, dates traveled, destinations, general 
purpose, and the number of participants. 
 
 
Findings 
36 documented student travel programs occurred in Fiscal Year 2014, 17 of which were out of State.   
Forensics, Band, Choir and Rugby Teams, so Seasonal Waivers/forms because of the frequency of their 
travel and are not included in these totals. 
 
 
Conclusions / Status 
Travel purposes varied, with some attending annual conferences/conventions, some to competitions, 
some for leisure/recreation, and some very club specific to their academic or business pursuits. We plan 
to continue logging the travel documents submitted each fiscal year.   This is an area covered in the 
Leadership Day Training for officers and it is clearly working. 
 
 
 
 
Learning Outcome 6 
To train and advise, the Student Activities Committee through a productive and successful year. 
 
 
Methods and Measures 
Manage a current roster and work with the SAC Coordinator to train executive officers. 
Meet weekly during the academic year to plan, promote and produce a variety of events for the campus 
community. 
Manage an $80,000 annual budget to contract and produce speakers, performers, novelty acts, concerts 
Homecoming activities, Family Weekend activities, Winter Meltdown activities, travel programs, and the 
weekly Live @ the Landing musicians and Cinema @ the Centers. 
Coordinate scheduling set-ups and hospitality arrangements. 
Manage SAC stipend payroll. 
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Findings 
SAC Summers End Workshop 
33 Live @ the Landing scheduled performances 
140 Scheduled Pre-home screenings for Cinema @ the Centers 
20 fall events – 13 spring events 
33 Executive Planning meetings 
Fiscal Year 2015 Budget Request/hearing 
 
Conclusions / Status 
SAC had an ambitious year and managed to maintain weekly planning participants at 20+ through the 
year, which has historically been challenging. 
Homecoming and Family weekend activities saw larger audience participation. 
Currently finishing contracts and set-ups for FY2015 and moving to promotional mode. 
 
Plans for the Upcoming Year 

- Work with staff, administration and students to understand, manage and develop the Collegiate 
Link Co-curricular Transcript 

- Schedule and promote another Spring Semester Club and Organization Activities Fair 
- Schedule, promote and present a Friday Shop Talk series for club and organization advisors 
- Increase instruction  for data collection on Community Services activities 
- Streamline the Leadership training days using a one agenda page links format 
- Assist SAC and the Student Center staff in promoting Cinema @ the Center more 
- Transition the new Sigma Alpha Pi  chapter officers into a successful year 
- Manage a successful Family Weekend and add a feedback piece to it for future planning 
- Continue the shift to reduce paper document management to electronic formats where possible 

 
Supporting Documents 
Attachment A - Leadership Training Day Agenda at a glance    
Attachment B  - Leadership Training Day Attendance Sheets 
Attachment C - Leadership Training Day Pre-test/Post-test Survey  
Attachment D - Leadership Training Day Survey Tabulations 
Attachment E - Homecoming Parade Line-up 
Attachment F - Current Listing of Club and Organization advisors 
Attachment G - Community Service Collegiate Link report 
Attachment H - Community Service Sigma Alpha Pi report 
Attachment I - Club/Organization Travel Log 
Attachment J - SAC Summers End Agenda 
Attachment K - SAC Fall Program Record 
Attachment L - SAC Spring Program Record 
Attachment M - Live @ the Centers Fall Schedule 
Attachment N - Live @ the Centers Spring Schedule 
Attachment O - Cinema @ the Center FY14 Schedule 
Attachment P - SAC FY 2015 Budget  
Attachment Q - SAFAC FY2015 Final Approved Allocations documents 
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Attachment A 

Club & Organization 2013 SMSU Leadership Training Day 

Agenda:  September 7th and 21st 

CC 117 for 10am-4pm 

(RSVP Lunches at Noon, Our treat—No shows bill to Club Accounts) 

I. SUTDENT ACTIVITIES COLLEGIATE LINK 
� Use of tools, navigation, retrieval, and posting 

� Flyer board, Posting an event, Changing a Club’s Profile 
� Club/Organization Registration, Documents, and Membership 

� How to change membership status 
� Granting Management Tools 
� Managing Rosters 

� Center for Student Leadership and Involvement 
� General Documents: Catering Menu, Fundraising, Travel Incident Report Forms  
� Q & A 

II. CLUB & ORGANIZATION POLICIES & PROCEDURES 
� Accounts, Purchase Orders, Statements and Deposits 
� Travel (Plan, Roster, Release and Emergency Contact Forms) 
� Fundraisers, food served to public, ARAMARK 
� Posting and Promo Distribution 
� Copyrights (SMSU, Movies, Literature) 
� Homecoming Royalty Selection Process. 
� Q & A 

III. SCHEDULING 
� EMS Online System  (use the power point directions) 
� Office and Over the Counter Scheduling 

� All posters that are to be hung on the Student Center railings, need to go 
through scheduling 

� Club/Organization Use and Abuse 
� Program/Event Planning 
� Q & A 

IV. STUDENT ACTIVITY FEE ALLOCATION COMMITTEE (aka, SAFAC) 
� Student Association Organization Chart and Purpose  
� SAFAC Fee Collection and Distribution Process 
� Reporting and Record Keeping 
� General Guidelines 
� Q & A 
� Feedback Sheet 
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Attachment B 

Date attended Organization LTD Officer Attendees
9/21/2013 Accounting Club Nate McAfee
9/21/2013 Ag Business/Agronomy Club Chryseis Tvedt
9/7/2013 Art Club Todd Chalmers
9/7/2013 Biology Club Joe Christensen
9/7/2013 Bowling Club Brandon Soller

Campus Crusade for Christ
9/7/2013 Chemistry Club Alan Porter, Angela Wieland
9/21/2013 Chess Club Michael Paulson
9/7/2013 Club Latino Francisco Martinez
9/7/2013 College Republicans Brandon Soller, Kyle Pavek
9/7/2013 Colleges Against Cancer Morgan Marushin, Marissa Mann, Brittany Glidden
9/21/2013 Concert Choir Sara Walski
9/21/2013 Criminal Justice Club Stephanie Meyer
9/7/2013 Culinology Club Joe Quinlan
9/7/2013 Dance Team Stephanie Jazkinski, Lexi Fontana, Katey Sullivan
9/21/2013 Distributive Educational Clubs of America Roy Hoflie
9/21/2013 Drama  Club Emily Woodrow, Jessa Roberts, Alex Pikala, Kyle Harlicek
9/21/2013 Education Minnesota Student Program Maya Tonyrson, Max Torgerson
9/21/2013 Enactus Mike VanWatermenn, Justine Heinis
9/7/2013 English Club Samantha Lemmerman
9/7/2013 Environmental Awareness Club Joe Christensen
9/7/2013 Exercise Science Club Alyssa Carmany, Brittney Anderson
9/7/2013 Feminist Club Jessica Rockman, Alyssa Carmany
9/21/2013 Forensics David Legnani

9/7 and 9/21 GLBTA Steven McGeary, Sara Miller, Chuch Lee, Kayla Miller
9/7/2013 Graphic Design Club (Not Registered) Laura Koch
9/7/2013 History Club Kyle Pavek, Donald Fehring
9/21/2013 Hmong Student Organization Mai Che, Nancy, Fong, Kazoua
9/7/2013 Honors Club Morgan Marushin
9/21/2013 International Student Organization Amy Scegura
9/21/2013 Intramural Sports Ryan Ecalbarqer
9/7/2013 Jazz Ensemble Alex Kitzburger, Katie Nohner
9/21/2013 Le Clube Francais Emily Woodran, Brianna Johnson

Need advisor Lion's Club (Jon Smith was elected in spring semester)
9/7/2013 Marching/Pep Bands Alex Kitzburger, Katie Nohner
9/7/2013 Marketing Club Kayla Schuette
9/21/2013 Math & Computer Science Club Michael Paulson
9/7/2013 Model UN Steven Holloran
9/21/2013 Mustang Anime Otaku Jamison Starr
9/21/2013 Mustang Game Club Michael Paulson
9/21/2013 Mustang Maniacs Craig Fischer
9/21/2013 National Broadcast Society David Legnani, Cole Miska
9/7/2013 National Society of Leadership & Success Kayla Schuette
9/7/2013 Newman Club Rita Fonder

new advisor Non-Traditional Student Organization (Amy Nemitz became advisor mid year)
9/7/2013 Oyate Amber Meyer, Kim Watkins, Steven McGeary
9/7/2013 Pep Band Kate Nohner, Laura Koch, Alex Kitzberger
9/7/2013 Perceptions Literary Magazine Todd Chalmers
9/7/2013 Philosophy Club Francisco Martinez
9/7/2013 Political Science Association Steven Holloran
9/21/2013 Postsecondary Ag Students Chryseis Tvedt
9/21/2013 Psi Chi Natalie Avey
9/21/2013 Psychology Club Mark Jankowski
9/21/2013 Radio/TV Club Ryan Bartz
9/7/2013 Residence Hall Association Alyssa DeBoer, Kayla Schuette
9/7/2013 Rugby Football Club - Men's Tommy Fitterer
9/7/2013 Rugby Football Club - Women's Alex Thies, Chelsea Robinson
9/21/2013 Shine-On Kelsey Sunvold
9/21/2013 SIGMA Brandon Pinn
9/21/2013 Society of Human Resource Management Jennifer O'Konek, Angela Boughton
9/21/2013 Society of Leadership and Success Ryan Bartz
9/21/2013 Sociology Club Jeremy Alf
9/7/2013 Spanish Club (Not Registered) Kate Nohner

Separate Training Student Activities Committee Scott Ewing
9/7/2013 Student Association Josh Anderson
9/7/2013 Student Hospitality Organization Janel Mainer
9/7/2013 Student Social Work Association Jina Stockland, Amber Meyer

9/7 and 9/21 Students Today Alumni Tomorrow Katey Sullivan, Craig Fischer
9/7/2013 Symphonic Band Alex Kitzburger, Katie Nohner
9/7/2013 Tae Kwon Do Jessica Linder, Rebecca Scott
9/7/2013 The Spur Kim Watkins, Steven McGeary
9/21/2013 Theatre Emily Woodran, Jessa Roberts, Alex Picala, Kyle Havlicek
9/7/2013 United Global Leaders Yearning for Success (UGLYS) Francisco Martinez
9/21/2013 Veteran's Association Steve Hijon, Steve Sik
9/21/2013 Vocal Ensemble Sara Walski
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Attachment C1 

Club/Organization Leadership Training Days 

Pre -Test 9/7/2013 
 

Student Activities Collegiate Link:   
 

A. I am familiar with “SA Link” navigation in general and comfortable using it. 
- not at all __ somewhat __  yes__   very much __  expert __ 
 
B. I am familiar with familiar the “News” tab and how to use it. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
C. I know how to post or edit our club/organization “Profile”. 
 - not at all __ somewhat __  yes __  very much __  expert __ 
  
D. I know how to view, create and post “Events” to the flier board. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
E. I understand and feel comfortable “managing” the “Roster”. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
F. I know where and how to access/edit our club/organization’s constitution. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
G. I am comfortable in “management” of membership and “position” status.  
 - not at all __ somewhat __  yes __  very much __  expert __ 

 
H. I know where and how to access the “Center for Student Leadership and Involvement”. 
- not at all __ somewhat __  yes __  very much __  expert __ 

 
I. I can find and know which “Documents” to retrieve in CSLI. 

 
Club and Organizations Policies and Procedures: 
 

A. I know my organization account number and name. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
B. I understand how to read my month-end statement. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
C. I know where to get, use and process a Purchase Order. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
D. I know how to deposit money from member fees and fundraising into our account. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
E. I know where to get Travel Documents and which ones to submit prior to travel. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
F. I know what a Fundraising/Solicitation form is and where to get it prior to scheduling such an 

event. 
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- not at all __ somewhat __  yes __  very much __  expert __ 
 

G. I understand the policy about Campus Dining and contractual rights to venues when serving public 
food. 

- not at all __ somewhat __  yes __  very much __  expert __ 
 

H. I am aware of and understand the SMSU Copyright brand and how to use it. 
- not at all __ somewhat __  yes __  very much __  expert __ 

 
I. I understand public showing and performing Copyright laws and when they apply. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
Scheduling: 

 
A. I am comfortable with scheduling facilities and promotions of our organization. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
B.  I understand the privileges of registered student organizations when scheduling. 
- not at all __ somewhat __  yes __  very much __  expert __ 

 
C. I understand what constitutes a breach of scheduling privileges with scheduling. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
D.  I know how to do a programming planning check list. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
E.  I understand that prior to committing to a contracted event I must use the ADSA. 
- not at all __ somewhat __  yes __  very much __  expert __ 

 
Student Activity Fee Allocation Committee: 
 
A. I know the Student Association structure and how the Student Activity Fees work. 
- not at all __ somewhat __  yes __  very much __  expert __ 

 
B. I understand the source and process of Student Activity Fee Allocations. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
C. I understand the need for and how to do proper financial record keeping. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
D.  I have seen and know where to access and submit SAFAC documents. 
- not at all __ somewhat __  yes __  very much __  expert __ 
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Attachment C2 

Club/Organization Leadership Training Days 

Post-Test 9/7/2013 
 
Student Activities Collegiate Link:   
 

J. I am familiar with “SA Link” navigation in general and comfortable using it. 
- not at all __ somewhat __  yes__   very much __  expert __ 
 
K. I am familiar with familiar the “News” tab and how to use it. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
L. I know how to post or edit our club/organization “Profile”. 
 - not at all __ somewhat __  yes __  very much __  expert __ 
  
M. I know how to view, create and post “Events” to the flier board. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
N. I understand and feel comfortable “managing” the “Roster”. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
O. I know where and how to access/edit our club/organization’s constitution. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
P. I am comfortable in “management” of membership and “position” status.  
 - not at all __ somewhat __  yes __  very much __  expert __ 
 
Q. I know where and how to access the “Center for Student Leadership and Involvement”. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
R. I can find and know which “Documents” to retrieve in CSLI. 
 

Club and Organizations Policies and Procedures: 
 
J. I know my organization account number and name. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
K. I understand how to read my month-end statement. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
L. I know where to get, use and process a Purchase Order. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
M. I know how to deposit money from member fees and fundraising into our account. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
N. I know where to get Travel Documents and which ones to submit prior to travel. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
O. I know what a Fundraising/Solicitation form is and where to get it prior to scheduling such an event. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
P. I understand the policy about Campus Dining and contractual rights to venues when serving public 

food. 
- not at all __ somewhat __  yes __  very much __  expert __ 
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Q. I am aware of and understand the SMSU Copyright brand and how to use it. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
R. I understand public showing and performing Copyright laws and when they apply. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
S. I understand and can access the Homecoming Royalty selection process documents. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
Scheduling: 
 
A. I am comfortable with scheduling facilities and promotions of our organization. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
B.  I understand the privileges of registered student organizations when scheduling. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
C. I understand what constitutes a breach of scheduling privileges with scheduling. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
D.  I know how to do a programming planning check list. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
E.  I understand that prior to committing to a contracted event I must use the ADSA. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
Student Activity Fee Allocation Committee: 
 
E. I know the Student Association structure and how the Student Activity Fees work. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
F. I understand the source and process of Student Activity Fee Allocations. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
G. I understand the need for and how to do proper financial record keeping. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
H.  I have seen and know where to access and submit SAFAC documents. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
General Evaluation: 
 
A.  The training day began on time and stated its purpose. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
B. I could understand the presentation and examples giving. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
C.  The food was of good standard. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
I. The Presenters seemed knowledgeable and easy to understand. 
- not at all __ somewhat __  yes __  very much __  expert __ 
 
J. I feel ready to share and lead with what I learned today, with my organization. 
- not at all __ somewhat __  yes __  very much __  expert __ 
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Attachment D 
 

Pre-Test 1 2 3 4 5 
Student Activities Collegiate Link: 

     Familiar w/"SA Link" navigation/comfortable using 3 6 11 13 2 
Familiar w/"News" tab & how to use it 6 10 11 6 2 
Know how to post/edit "profile" 7 5 12 9 3 
Know how to create/post "events" to flier board 8 11 7 6 2 
Understand/feel comfortable managing "roster" 6 7 9 10 3 
Know where/how to access/edit "constitution" 9 9 7 7 2 
Comfortable w/management of membership & "positions" 7 1 14 11 2 
Know where/how to access "CSLI" 12 10 9 5 0 
Can find/know which documents to retrieve in CSLI 11 3 5 2 0 

      Club and Organizations Policies and Procedures: 
     Know my organization account number and name 10 11 11 1 3 

Understand how to read month-end statement 16 8 5 4 2 
Know where to get/use/process a Purchase Order 10 8 8 6 3 
Know how to deposite $ from member fees/fundraising 18 7 6 3 1 
Know where to get/submit travel documents 18 6 5 4 1 
Know what a fundraising/solicitation form is/where to get 17 6 6 4 2 
Understand Campus Dining/contractual rights when serving 13 5 10 6 2 
Aware of/understand SMSU Copyright brand/how to use 13 10 9 2 2 
Understand public showing/performing Copyright laws 11 8 11 3 2 

      Scheduling: 
     Comfortable w/scheduling facilities/promotions 6 7 7 8 2 

Understand privileges of registered student orgs. When sched 7 8 8 6 1 
Understand what constitutes breach of scheduling privs 15 8 8 4 0 
Know how to do a programming planning checklist 17 10 4 3 1 
Understand prior to contracting event must use ADSA 21 7 5 2 0 

      Student Activity Fee Allocation Committee: 
     Know the SA structure and how St. Activity Fees work 13 12 5 4 1 

Understand source/process of St. Act. Fee Allocations 13 10 6 6 0 
Understand need for/how to do financial record keeping 10 10 11 4 0 
Seen/know where to access/submit SAFAC documents 16 6 9 4 0 
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Post-Test 1 2 3 4 5 
Student Activities Collegiate Link: 

     Familiar w/"SA Link" navigation/comfortable using 0 1 2 22 8 
Familiar w/"News" tab & how to use it 1 1 5 21 6 
Know how to post/edit "profile" 0 1 3 19 9 
Know how to create/post "events" to flier board 0 2 5 15 11 
Understand/feel comfortable managing "roster" 0 1 2 18 12 
Know where/how to access/edit "constitution" 0 2 7 14 10 
Comfortable w/management of membership & "positions" 0 1 2 19 10 
Know where/how to access "CSLI" 1 2 5 16 9 
Can find/know which documents to retrieve in CSLI 0 1 10 10 2 

      Club and Organizations Policies and Procedures: 
     Know my organization account number and name 0 1 7 10 15 

Understand how to read month-end statement 1 2 15 11 5 
Know where to get/use/process a Purchase Order 1 1 9 13 8 
Know how to deposite $ from member fees/fundraising 1 3 11 11 7 
Know where to get/submit travel documents 0 4 13 11 5 
Know what a fundraising/solicitation form is/where to get 0 2 11 15 5 
Understand Campus Dining/contractual rights when serving 1 0 11 16 5 
Aware of/understand SMSU Copyright brand/how to use 1 1 9 16 6 
Understand public showing/performing Copyright laws 0 2 9 14 8 

      Scheduling: 
     Comfortable w/scheduling facilities/promotions 0 2 9 15 7 

Understand privileges of registered student orgs. When sched 0 1 8 17 7 
Understand what constitutes breach of scheduling privs 1 2 8 16 6 
Know how to do a programming planning checklist 2 5 9 12 5 
Understand prior to contracting event must use ADSA 0 5 13 13 2 

      Student Activity Fee Allocation Committee: 
     Know the SA structure and how St. Activity Fees work 0 3 12 14 4 

Understand source/process of St. Act. Fee Allocations 0 3 10 17 3 
Understand need for/how to do financial record keeping 0 3 14 12 4 
Seen/know where to access/submit SAFAC documents 1 3 10 15 4 

      General Evaluation 
     LTD began on time and stated its purpose 1 0 8 16 7 

Could understand presentation and examples 1 0 7 18 6 
The food was of good standard 1 4 9 11 7 
Presenters seemed knowledgeable/easy to understand 1 2 8 13 8 
I feel ready to share/lead with what I learned today 1 0 6 13 12 
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Comments: 
     Useful information about finding needed documents 
     Great presentation and loved the examples 
     I felt this could have been compressed into 2 hours instead of 5 
     Sometimes a little off track but still interesting/educational 
     Open files/folders before presentation so time isn't wasted 
     Very good, I had no idea clubs did so much! 
     Scott has the best stories! :) 
     Well-ran event! 
     Thanks for the information! 
     Good! 
     Informative 
     Very lengthy-maybe shorter next time, I learned a bit, though. 
     Long, boring, not worth 
     I wish it was a little bit shorter but was full of good info 
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Attachment E 

Name Parade Number Name Parade Number
Marshall Police Department 1 Marshall Area Christian School 42
American Legion Color Guard 2 Shear Attitude 43
Marshall Fire Department 3 Good Sherpherd Lutheran Church 43A
North Memorial Ambulance 4 Modern Woodmen Fraternal Financial 44
SMSU President Gores 5 Taco Del Mar 45
SMSU Alumni Association & Foundation 6 Marshall True Value Home Center 46
Mayor Bob Byrnes 7 Voiture 62 & Forty & Eight 47
SMSU Marching/Pep Band 8 Southwest Towing & Recovery 48
SMSU SAC/Homecoming Royalty 9 Marshall Small Engine 49
SMSU Child Care Center 10 Community Transit of Western Comm. Action 50
Marshall Area Kiwanis 11 Barrels and Arrows 51
ACMC 12 SMSU Ag Business/Agronomy Club 52
Marshall Independent 13 SMSU Women's Rugby Club 53
Avera Marshall 14 SMSU Veterans Club 54
Culligan Water Conditioning of Marshall 15 Marshall Area Shrine Club 55
Dental Health Center 16 Chemical Assessment Team 56
Wee Care Preschool 17 Wilson O'Brien, Realtors 57
Holy Redeemer School 18 Carlson & Stewart Refrigeration 58
Holy Redeemer Marching Band 19 Helena Chemical Company 59
Marshall Area Boy Scouts/Cub Scouts 20 Mattress Barn 60
Jimmy John's 21 SMSU Dance Team 61
Congressman Collin Peterson 22 SMSU Criminal Justice Club 62
Women's Rural Advocacy Programs 23 SMSU SIGMA 63
SMSU International Student Organization (ISO) 24 SMSU Club Latino 64
SMSU Colleges Against Cancer 25 Shuneman Equipment 65
Minneota Boxelder Bug Days Royalty 26 Remax Town & Country 66
Pizza Ranch 27 Southwest Pallets 67
Kesteloot Enterprises 28 Action Sports 68
Dickey's BBQ Pit/AJ's Arcade 29 Tracy Area Chamber of Commerce 69
Albright United Methodist Church 30 Lyon County Republicians 70
SMSU Cheerleaders 31 SMSU College Republicans 71
SMSU Enactus 32 SMSU  Drama Club 72
SMSU Student Association 33 Christ Evangelical Lutheran Church 73
Tracy High School Band 34 Samuel Lutheran School 74
The Gambler 35 Southwest Sanitation 74A
Marshall-Lyon Co. Library 36 SMSU Marketing Club 75
Marshall Area Stage Company 37 SMSU Education MN Student Program 76
Lynd Public Schools 38 SMSU GLBTA 77
SMSU Newman Club 39 SMSU Art Club 78
SMSU Men's & Womens Basketball 40 Ecowater Systems 79
SMSU Student Social Work/Sociology 41 Marshall Area AFS 80

2013 Homecoming Parade Numerical Line-Up
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Attachment F 

  

Organization  (2.6.2014) Advisor Name Organization  (2.6.2014) Advisor Name 

Accounting Club Will Thomas Mustang Anime Otaku Corey Butler
African Student Association Jay Lee Mustang Game Club Dan Kaiser
Agri-business/Agronomy Club Stephen Davis Mustang Maniacs Mike VanDrehle

Lee French Nepalese Student Association (extinct) John Alcorn
Art Club Robert Dorlac National Broadcast Society Mike McHugh
Biology Club Vaughn Gehle Newman Club Gerald Toland
Black Student Union Jay Lee Leah DeLanghe
Bowling Club Daniel Kaiser Non-Traditional Student Organization Amy Nemitz
Campus Crusade for Christ Ken Murphy Oyate Michele/John Sterner
Chemistry Club Dr. Noelle Beyer Perceptions Literary Magazine Marianne Zarzana

Frank Schindler Philosophy Club Brett Gaul
Club Latino Tom Williford Political Science Association
College Democrats Tom Williford Postsecondary Ag Students Stephen Davis
College Republicans David Sturrock Power Hockey Club (extinct) Brent Jeffers
Colleges Against Cancer Stacy Frost Psi Chi Scott Peterson
Concert Choir Stephen Kingsbury Psychology Club Christine Olson
Criminal Justice Club BC Franson Radio/TV Club Mike McHugh
Culinology Club Mark Traynor Residence Hall Association Scott Voss
Dance Team Scott Ewing Rugby Football Club (Men's Team) Brent Jeffers
Distributive Educational Clubs of America Hilary Rasmussen Rugby Football Club (Women's Team ""
Drama Club Nadine Schmidt Shine-On Cindy Wasberg
Education Minnesota Student Program Wendy Claussen Shotokan Karate Club (Karate Club) Corey Butler

Sonya Vierstraete Soccer Club Mark Traynor
English Club Devonna Preteau Society of Human Resource ManagemSracy Ball-Ellias
Enactus Sunshine Sinarath Society of Leadership and Success Scott Ewing
Enviornmental Awareness Club Emily Deaver Sociology Club Cyndy Aamlid
Exercise Science Club Brent Jeffers Spanish Club Elma Dassbach
Family and Child Eductors Wendy Claussen Student Activities Committee Scott Ewing
Feminist Club Amy Nemitz Student Association Scott Crowell
Forensics Mark Fokken Melissa Bromen
GLBTA Vicky Brockman Student Hospitality Organization Dean Yin
Graphic Design Club Alma Hale S.I.G.M.A. Gary Sneide
History Club MIchael Hofstetter Student Leisure and Activities Club Marilyn Strate
Hmong Student Organization Carrie Hansen Student Mentors for Academic Succes Jay Lee
Honors Club Steve Kramer Student Social Work Association Rick Robinson
International Student Organization Michael Kurowski Students Today Alumni Tomorrow Mike VanDrehle

Ajeev Shah Symphonic Band John Ginocchio
Intramural Sports Raftyn Rignell Tae Kwon Do Gerald Toland
Jazz Ensemble John Ginocchio The Spur Karen Elton
Le Club Francais Diane Leslie Theatre Nadine Schmidt
Lion's Club Don Robertson U.G.L.Y.S. Michele Sterner
Live @ the Centers John Alcorn Veteran's Association Justin Guggisberg
Pep Band John Ginocchio
Marketing Club Denise Gochenouer
Muslim Student Association (extinct) Don Robertson Black = Current
Math & Computer Science Club Carl Olimb Red = Changed this year
Model U.N. Club David Sturrock Purple = Not registered or LTD attended
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Attachment G 

Service Hours Report All Organizations - 4/18/2014

Organization Date of Service Username Duration Description
The Spur 9/6/2013 sm6291 7:00 Leadership Training
Oyate 9/6/2013 sm6291 7:00 Leadership Training
Gay, Lesbian, Bisexual, Transgender, Ally 9/6/2013 sm6291 7:00 Leadership Training
Student Hospitality Organization 9/7/2013 cd6206 20:00 Concessions
Student Hospitality Organization 9/7/2013 ap8468 20:00 Concessions
Student Hospitality Organization 9/7/2013 cl7193 10:00 Concessions
Oyate 9/7/2013 sm6291 7:00 Leadership Training
Oyate 9/7/2013 sm6291 4:00 Activities Fair & Prep
Enactus 9/21/2013 jh8121 6:00 SMSU Leadership Con. 

Environmental Awareness Club 9/24/2013 Deaver 3:25
Career Expo- two EAC members helped at a table on Careers in 
Environmental Science doing activities and handing out career 
information.  Approx. 1100 high school students visited. 

Exercise Science Club 9/24/2013 ba6027 2:00 Helped out with sophomore fair
Enactus 10/3/2013 jh8121 0:30 Created 2 Enactus Boxes and placed In Russell MN for Canned Hunger
Veteran's Association 10/5/2013 rl4273 3:00 Mustang Stampede - Directed runners so that they stayed on course.
Psi Chi 10/10/2013 na1160 2:00 Promoting and Volunteering at the Depression Screening. 
Society of Leadership and Success 10/13/2013 Ewings 1:30 Sigma Alpha Pi Hwy Clean-up
Environmental Awareness Club 10/13/2013 Deaver 2:00 Adopt-A-Highway Cleanup-  8 people from EAC cleaned up highway
Oyate 10/25/2013 sm6291 60:00:00 Total first Semester Meeting times
Student Hospitality Organization 10/31/2013 dr7171 1:30 Ice Cream Making
Student Hospitality Organization 10/31/2013 ns1055 1:15 Ice Cream Making
Student Hospitality Organization 10/31/2013 rl4273 0:50 Ice Cream Making
Student Hospitality Organization 10/31/2013 rf2889 1:05 Ice Cream Making
Student Hospitality Organization 10/31/2013 hd3879 2:05 Ice Cream Making
Student Hospitality Organization 10/31/2013 al8229 1:25 Ice Cream Making
Student Hospitality Organization 10/31/2013 cd6206 2:00 Ice Cream Making
Student Hospitality Organization 10/31/2013 ke5224 2:00 Ice Cream Making
Student Hospitality Organization 10/31/2013 ap8468 2:00 Ice Cream Making
Student Hospitality Organization 10/31/2013 ap2548 2:00 Ice Cream Making
Student Hospitality Organization 10/31/2013 jm5853 3:00 Ice Cream Making
Student Hospitality Organization 10/31/2013 cl7193 1:30 Ice Cream Making
Student Hospitality Organization 10/31/2013 zp7197 2:15 Ice Cream Making
Student Hospitality Organization 11/1/2013 cd6206 8:00 Fall Dinner Theater Prep
Student Hospitality Organization 11/1/2013 dr7171 2:30 Fall Dinner Theater Prep
Student Hospitality Organization 11/1/2013 hd3879 6:35 Fall Dinner Theater Prep
Student Hospitality Organization 11/1/2013 jm5853 6:05 Fall Dinner Theater Prep
Student Hospitality Organization 11/1/2013 ap2548 3:00 Fall Dinner Theater Prep
Student Hospitality Organization 11/1/2013 ap8468 5:30 Fall Dinner Theater Prep
Student Hospitality Organization 11/1/2013 rf2889 4:30 Fall Dinner Theater Prep
Student Hospitality Organization 11/1/2013 zp7197 3:05 Fall Dinner Theater Prep 
Student Hospitality Organization 11/1/2013 cd6206 7:00 Fall Dinner Theater
Student Hospitality Organization 11/1/2013 hd3879 7:00 Fall Dinner Theater
Student Hospitality Organization 11/1/2013 jm5853 7:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 ap8468 2:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 cd6206 7:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 hd3879 7:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 jm5853 7:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 ce8520 7:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 ke5224 7:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 su7573 7:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 rf2889 5:00 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 rk2903 5:30 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 cd6206 6:50 Fall Dinner Theater
Student Hospitality Organization 11/2/2013 sk6126 6:50 Fall Dinner Theater
Student Hospitality Organization 11/6/2013 sk6126 0:45 Mason Jar Assembly
Student Hospitality Organization 11/6/2013 cd6206 4:30 Mason Jar Assembly
Student Hospitality Organization 11/6/2013 hd3879 3:30 Mason Jar Assembly
Student Hospitality Organization 11/6/2013 ah2922 2:45 Mason Jar Assembly
Student Hospitality Organization 11/6/2013 jm5853 3:30 Mason Jar Assembly
Student Hospitality Organization 11/6/2013 dr7171 0:45 Mason Jar Mixes
Student Hospitality Organization 11/6/2013 hj9239 3:15 Mason Jar Assembly
Student Hospitality Organization 11/6/2013 ke5224 2:00 Mason Jar Mixes
Student Hospitality Organization 11/6/2013 ke5224 2:00 Mason Jar Assembly
Student Hospitality Organization 11/7/2013 rl4273 0:45 Quick Bread Prep
Student Hospitality Organization 11/7/2013 cd6206 0:45 Quick Bread Prep
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Organization Date of Service Username Duration Description
Student Hospitality Organization 11/7/2013 ns1055 1:30 Quick Bread Prep
Student Hospitality Organization 11/7/2013 jm5853 2:30 Quick Bread Prep
Student Hospitality Organization 11/7/2013 ke5224 2:15 Quick Bread Prep
Student Hospitality Organization 11/7/2013 ce8520 0:45 Quick Bread Prep
Student Hospitality Organization 11/7/2013 rf2889 1:15 Quick Bread Prep
Student Hospitality Organization 11/7/2013 zp7197 2:00 Quick Bread Prep
Student Hospitality Organization 11/7/2013 ap2548 0:15 Quick Bread Prep
Student Hospitality Organization 11/7/2013 hd3879 1:45 Quick Bread Prep
Psi Chi 11/7/2013 na1160 2:00 Promoting and Volunteering at the SMSU Alcohol Screening
Student Hospitality Organization 11/8/2013 sk6126 3:45 Quick Bread Baking
Student Hospitality Organization 11/8/2013 cl7193 4:40 Quick Bread Baking
Student Hospitality Organization 11/8/2013 jm5853 3:10 Quick Bread Baking
Student Hospitality Organization 11/8/2013 rf2889 4:40 Quick Bread Baking
Student Hospitality Organization 11/8/2013 hd3879 5:00 Quick Bread Baking
Student Hospitality Organization 11/8/2013 ce8520 0:45 Quick Bread Baking
Student Hospitality Organization 11/8/2013 cd6206 5:00 Quick Bread Baking
Student Hospitality Organization 11/9/2013 cd6206 7:15 Craft Fair
Student Hospitality Organization 11/9/2013 rf2889 3:00 Craft Fair
Student Hospitality Organization 11/9/2013 ce8520 7:15 Craft Fair
Student Hospitality Organization 11/9/2013 rk2903 3:20 Craft Fair
Student Hospitality Organization 11/9/2013 dr7171 3:00 Craft Fair
Student Hospitality Organization 11/9/2013 sk6126 4:35 Craft Fair
Student Hospitality Organization 1/24/2014 jm5853 2:00 Activities Fair
Student Hospitality Organization 1/24/2014 ap8468 2:00 Activities Fair
Student Hospitality Organization 1/24/2014 hd3879 2:00 Activities Fair
Student Hospitality Organization 1/24/2014 ce8520 1:30 Activities Fair
Oyate 1/24/2014 sm6291 60:00:00 Total Meeting Hours for second semester
Veteran's Association 2/4/2014 rl4273 4:30 Prepared Taco Meat and assisted at the sale.
Veteran's Association 2/5/2014 rl4273 4:30 Prepared Taco Meat and assisted at the sale
Veteran's Association 2/5/2014 cb3249 1:00 Help with Walking Taco fundraiser.
Student Hospitality Organization 2/7/2014 ap2548 4:20 Truffle Making #1
Student Hospitality Organization 2/7/2014 ce8520 5:15 Truffle Making #1
Student Hospitality Organization 2/7/2014 hd3879 5:30 Truffle Making #1
Student Hospitality Organization 2/7/2014 zp7197 4:00 Truffle Making #1
Student Hospitality Organization 2/7/2014 rf2889 5:00 Truffle Making #1
Student Hospitality Organization 2/7/2014 ke5224 2:15 Truffle Making #1
Student Hospitality Organization 2/7/2014 ap8468 5:55 Truffle Making #1
Student Hospitality Organization 2/7/2014 cd6206 2:15 Truffle Making #1
Student Hospitality Organization 2/7/2014 jm5853 3:40 Truffle Making #1
Student Hospitality Organization 2/8/2014 jm5853 3:55 Truffle Making #2
Student Hospitality Organization 2/8/2014 ke5224 7:05 Truffle Making #2
Student Hospitality Organization 2/8/2014 ce8520 9:10 Truffle Making #2
Student Hospitality Organization 2/8/2014 rf2889 9:40 Truffle Making #2
Student Hospitality Organization 2/8/2014 hd3879 9:40 Truffle Making #2
Student Hospitality Organization 2/8/2014 su7573 4:40 Truffle Making #2
Student Hospitality Organization 2/8/2014 cd6206 9:00 Truffle Making #2
Student Hospitality Organization 2/8/2014 ap2548 3:15 Truffle Making #2
Student Hospitality Organization 2/8/2014 zp7197 8:15 Truffle Making #2
Student Hospitality Organization 2/8/2014 hj9239 2:05 Truffle Making #2
Student Hospitality Organization 2/8/2014 ap8468 7:00 Truffle Making #2
Student Hospitality Organization 2/8/2014 sk6126 6:15 Truffle Making #2
Student Hospitality Organization 2/10/2014 jm5853 0:55 Monday Truffle Sales
Student Hospitality Organization 2/10/2014 ke5224 0:50 Monday Truffle Sales
Student Hospitality Organization 2/10/2014 ns1055 2:30 Monday Truffle Sales
Student Hospitality Organization 2/10/2014 sk6126 2:30 Monday Truffle Sales
Student Hospitality Organization 2/10/2014 ap8468 1:55 Monday Truffle Sales
Student Hospitality Organization 2/10/2014 ap8468 1:50 Monday Truffle Sales
Student Hospitality Organization 2/10/2014 rf2889 0:55 Monday Truffle Sales
Student Hospitality Organization 2/11/2014 ke5224 3:50 Tuesday Truffle Sales
Student Hospitality Organization 2/11/2014 ns1055 1:30 Tuesday Truffle Sales
Student Hospitality Organization 2/11/2014 ap8468 2:30 Tuesday Truffle Sales
Student Hospitality Organization 2/11/2014 zp7197 1:35 Tuesday Truffle Sales
Student Hospitality Organization 2/11/2014 rk2903 0:40 Tuesday Truffle Sales
Student Hospitality Organization 2/12/2014 ke5224 0:40 Wednesday Truffle Sales
Student Hospitality Organization 2/12/2014 ap8468 1:20 Wednesday Truffle Sales
Student Hospitality Organization 2/12/2014 cd6206 1:40 Wednesday Truffle Sales
Student Hospitality Organization 2/12/2014 hd3879 1:00 Wednesday Truffle Sales
Student Hospitality Organization 2/12/2014 ns1055 1:50 Wednesday Truffle Sales
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Organization Date of Service Username Duration Description
Student Hospitality Organization 2/12/2014 jm5853 0:10 Wednesday Truffle Sales
Student Hospitality Organization 2/12/2014 sk6126 0:35 Wednesday Truffle Sales
Student Hospitality Organization 2/12/2014 bb4939 0:35 Wednesday Truffle Sales
Student Hospitality Organization 2/12/2014 rf2889 0:40 Wednesday Truffle Sales
Student Hospitality Organization 2/12/2014 ce8520 0:40 Wednesday Truffle Sales
Student Hospitality Organization 2/13/2014 jm5853 3:40 Thursday Truffle Sales
Student Hospitality Organization 2/13/2014 sk6126 2:35 Thursday Truffle Sales
Student Hospitality Organization 2/13/2014 ce8520 1:40 Thursday Truffle Sales
Student Hospitality Organization 2/13/2014 zp7197 1:55 Thursday Truffle Sales
Student Hospitality Organization 2/13/2014 hd3879 2:10 Thursday Truffle Sales
Student Hospitality Organization 2/14/2014 ap8468 2:15 Friday Truffle Sales
Student Hospitality Organization 2/14/2014 hd3879 2:00 Friday Truffle Sales
Student Hospitality Organization 2/14/2014 cd6206 4:35 Friday Truffle Sales
Student Hospitality Organization 2/14/2014 ke5224 0:40 Friday Truffle Sales
Student Hospitality Organization 2/14/2014 ns1055 2:55 Friday Truffle Sales
Student Hospitality Organization 2/14/2014 rf2889 1:20 Friday Truffle Sales
Student Hospitality Organization 2/14/2014 rk2903 1:40 Friday Truffle Sales
Student Hospitality Organization 2/14/2014 ce8520 0:55 Friday Truffle Sales
Student Hospitality Organization 2/14/2014 jm5853 2:00 Friday Truffle Sales

Newman Club 2/14/2014 cc1892 1:30
Western Community Action Food Shelf Volunteering. Regulating 
distribution of food.

Student Hospitality Organization 2/25/2014 jm5853 2:25 Juice Bar
Student Hospitality Organization 2/25/2014 ke5224 2:40 Juice Bar
Student Hospitality Organization 2/25/2014 ap8468 3:30 Juice Bar
Student Hospitality Organization 2/25/2014 bb4939 4:40 Juice Bar
Student Hospitality Organization 2/25/2014 hd3879 1:20 Juice Bar
Student Hospitality Organization 2/25/2014 sk6126 2:30 Juice Bar
Student Hospitality Organization 2/25/2014 ce8520 2:05 Juice Bar
Student Hospitality Organization 2/25/2014 rf2889 1:40 Juice Bar
Student Hospitality Organization 2/25/2014 ap2548 1:15 Juice Bar
Student Hospitality Organization 2/25/2014 hj9239 0:45 Juice Bar
Oyate 3/7/2014 sm6291 45:00:00 Experiential Learning trip.
Oyate 3/14/2014 sm6291 100:00:00 Experiential Learning trip.
Oyate 3/21/2014 sm6291 100:00:00 Experiential Learning trip.
Student Hospitality Organization 3/30/2014 ce8520 4:10 Culinary Skills Challenge Prep
Student Hospitality Organization 3/30/2014 ap8468 3:50 Culinary Skills Challenge Prep
Student Hospitality Organization 3/30/2014 ap2548 3:40 Culinary Skills Challenge Prep
Student Hospitality Organization 3/30/2014 rf2889 3:00 Culinary Skills Challenge Prep
Student Hospitality Organization 3/30/2014 ke5224 2:40 Culinary Skills Challenge Prep
Student Hospitality Organization 4/1/2014 jm5853 6:30 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 ke5224 4:55 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 ns1055 6:30 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 hd3879 6:15 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 sk6126 2:15 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 bb4939 3:15 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 rf2889 4:00 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 ce8520 3:55 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 ap8468 3:25 Culinary Skills Challenge
Student Hospitality Organization 4/1/2014 ap2548 2:00 Culinary Skills Challenge
Student Hospitality Organization 4/2/2014 ce8520 1:30 Culture Shock Prep
Student Hospitality Organization 4/2/2014 bb4939 1:30 Culture Shock Prep
Student Hospitality Organization 4/2/2014 sk6126 1:30 Culture Shock Prep
Student Hospitality Organization 4/2/2014 rf2889 1:05 Culture Shock Prep
Student Hospitality Organization 4/2/2014 hd3879 0:30 Culture Shock Prep
Student Hospitality Organization 4/3/2014 jm5853 6:25 Culture Shock Prep/Event
Student Hospitality Organization 4/3/2014 bb4939 5:50 Culture Shock Prep/Event
Student Hospitality Organization 4/3/2014 hd3879 7:55 Culture Shock Prep/Event
Student Hospitality Organization 4/3/2014 rf2889 5:25 Culture Shock Prep/Event
Student Hospitality Organization 4/3/2014 ce8520 5:15 Culture Shock Prep/Event
Student Hospitality Organization 4/3/2014 sk6126 5:50 Culture Shock Prep/Event
Student Hospitality Organization 4/3/2014 ke5224 3:50 Culture Shock Prep/Event
Student Hospitality Organization 4/3/2014 zp7197 3:25 Culture Shock Prep/Event
Student Hospitality Organization 4/3/2014 cd6206 3:10 Culture Shock Prep/Event
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Attachment H 

Sigma 
Alpha Pi 

2014
First Last Joined Orientation LTD Broadcasts SNTs Community Service Induction Mailed

Alexandra Hood 9/15/2013 23-Sep 23-Sep 5 2 9-Apr -
Alix Hansen Reding 9/17/2013 23-Sep 23-Sep 6 4 10-Apr 4/11/2014
Alyssa Prior 9/17/2013 23-Sep 23-Sep 6 6 4-Apr 4/11/2014
Angela Prokosch 9/25/2013 30-Sep 30-Sep 6 7 9-Apr 4/11/2014
Ashley Timm 9/18/2013 30-Sep 30-Sep 4 6 8-Apr 4/11/2014
Ashly Reimers 9/17/2013 23-Sep 23-Sep 6 6 30-Oct 4/11/2014
Bethany Perry 9/19/2013 23-Sep 23-Sep 6 6 28-Mar 4/11/2014
Breanna Ahlers 9/14/2013 23-Sep 23-Sep 4 4 9-Apr 4/11/2014
Carly Spoden 9/5/2013 23-Sep 23-Sep 6 6 10-Apr 4/11/2014
Cole Scheller 9/16/2013 23-Sep 23-Sep 6 6 10-Apr 4/11/2014
Derek Schultz 9/6/2013 30-Sep 30-Sep 6 6 13-Jan 4/11/2014
Gabe Langseth 9/19/2013 6-Mar 6-Mar 4 4 8-Apr 4/11/2014
Heather Tews 9/12/2013 23-Sep 23-Sep 6 6 9-Apr 4/11/2014
Holly Goldie 9/20/2013 23-Sep 23-Sep 6 6 22-Jan 4/11/2014
Jaryn Fricke 9/4/2013 30-Sep 30-Sep 6 6 10-Apr 4/11/2014
Kemry Gett 9/20/2013 23-Sep 23-Sep 3 5 1-Apr 4/11/2014
Megan Bruns 9/10/2013 30-Sep 30-Sep 6 6 10-Apr 4/11/2014
Mikaela Cypher 9/19/2013 23-Sep 23-Sep 6 6 11-Dec 4/11/2014
Rhiannon Sears 9/20/2013 23-Sep 23-Sep 6 6 10-Apr 4/11/2014
Sarah Keppler 9/20/2013 24-Mar 24-Mar 6 6 9-Apr 4/11/2014
Skyler Kontio 9/20/2013 30-Sep 30-Sep 6 6 31-Mar 4/11/2014
Stephanie Asfeld 9/18/2013 23-Sep 23-Sep 6 6 1-Apr 4/11/2014
Tianna Cselovszki 9/18/2013 23-Sep 23-Sep 3 6 8-Apr 4/11/2014
William Kamrath 9/20/2013 23-Sep 23-Sep 6 1-Apr -

Chapter 

Society 

My 

Member

Members Area

Running Your Chapter Message System Members' Progress Nomination Status Chapter Pillars Chapter Finances
 p g y ( )  g  ( ) p    y y 

Service Tracking Approve Online Attendance Additional Event Resources

New Members Membership Status Submit your SNTs Get Involved DiSC Activity and Resources

Motivational Mondays Custom Recommendations Awards and Scholarships Partner Benefits & Discounts Job Bank Previous 
Speakers Success Coaches Success Collection   
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Attachment I 

2013/2014 SMSU Club and Organization Travel
Date Left Date Returned Club/Organization Destination # attg.

2013 2013 Men's Rugby Team Rugby games 21
9/13/2013 9/13/2013 Club Latino U of M for Mexican Independence Celebration 8
9/14/2013 9/14/2013 International Student Organization Valleyfair - excursion 17

10/10/2013 10/10/2013 Marketing Club Canby, MN to meet w/a client 6
10/12/2013 10/12/2013 Lions Club Minneapolis for Diabetes Expo 6
10/13/2013 10/15/2013 Society of Human Resource Management Duluth for MN SHRM conference 3
10/19/2013 10/19/2013 Feminist Club Sioux Falls for Roller Derby match ?
10/29/2013 10/29/2013 Ag Club NDSU for Ag career fair 5

SAC Mall of America Bus Twin Cities 45
10/31/2013 11/2/2013 English Club USD Vermillion for John R. Milton Conference 6
11/12/2013 11/12/2013 Exercise Science Club SDSU cadaver lab 25
12/29/2013 1/5/2014 Enactus Jamaica - Community Service 8

1/3/2014 1/7/2014 Newman Club Chicago for mission trip 20
1/15/2014 1/19/2014 Ag Club St. Louis, MO for annual trip 19
1/17/2014 1/18/2014 Colleges Against Cancer Rochester, MN to visit Hope Lodge 5
2/11/2014 2/11/2014 Marketing Club Sioux Falls, SD - Business Visits 17
2/21/2014 2/23/2014 Lions Club Mid-winter Convention 4
2/25/2014 2/26/2014 DECA Mankato, MN for Career Conference 2
3/7/2014 3/15/2014 Enactus Jamaica - Community Service 5
3/8/2014 3/16/2014 National Broadcasting Society Los Angeles for NBS annual Convention 3
3/10/2014 3/13/2014 International Student Organization Wisconsin Dells - Spring Break 15
3/7/2014 3/15/2014 Enactus Jamaica - Community Service 5
3/20/2014 3/23/2014 Hmong Student Organization Conference at Concordia 10
3/25/2014 3/26/2014 Marketing Club  Minneapolis for AMA conference 13
3/26/2014 3/29/2014 SIGMA Dayton, OH RISE Conference 6
4/3/2014 4/6/2014 SAC NACA NPR Conference St. Paul, MN 8
4/4/2014 4/6/2014 Wayne St. Women's Rugby Tournament Wayne, NE 9
4/?/2014 4/?/14 Enactus ? 20
4/4/2014 4/6/2014 Mustang Anime Otaku Bloomington, MN - Detour Convention 10
4/11/2014 4/13/2014 College Democrats St. Paul, MN - Young DFL Convention 3
4/11/2014 4/14/2014 Evironmental Awareness Club Omaha, NE - Omaha Zoo 14
4/22/2014 4/27/2014 DECA DC trip - Int'l Career Dev. Conference 2
4/25/2014 4/26/2014 Psi Chi Bethel University MN Undergrad Research Conf. 12
5/2/2014 5/2/2014 NBS WCCO, Pavek Museum, KARE 11 Tours 10
5/4/2014 5/4/2014 Oyate' Black Hills, SD Historical Field Experience 6
5/24/2014 5/25/2014 Veteran's Association Valleyfair - excursion 15

394 +
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Attachment J 

SAC Summers End Workshop 2013 
Welcome Back Meeting 

Agenda 
 

I. Updates 
A. Exec Member contact sheet 
B. Brochure  
C. HC 13 SAC Events 
D. Office Organization 
E. Copier/Fax/Scan 
F. Scheduling 
G. Storage File cabs 
H. SA Link (events, roster, documents, prospects) 
I. Staff reporting reorganization 
J. Family Weekend/ Leadership Training 

 
II. To Do’s 

A. Program Planning Guides/Evaluation Sheets 
B. Tech and set-up scheduling double checks 
C. Office hours (blank class/work/office) 
D. Promotions 

1. Brochure/ Posters  
2. Facebook 
3. Press Releases 
4. Axis TV 
5. SC Bulletin Boards 
6. Fliers/Posters 
7. Table Tents 
8. SA Link (events, alerts, surveys, news) 
9. Spur Ads? 
10. KSSU 
11. Event to Event Announcements 
12. Portable Event Banners 
13. Membership Recruit/Reward/Retain 

E. Paperwork (Travel, Work Auth) 
F. Membership 

 
III. Q & A 
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Attachment K 

SAC Fall 2013 
Program Record 
(as of 8/22/13) 

 
Date/Time Act/Event Agency/Contact Venue  Comm. Cost Rm 
Conf. 
8/27 Rob Little Summit Comedy CC 117 CE 2,500 
9pm Comedian Robin 800 947 0651  Kristen 
 www.summitcomedy.com  
 
8/29 Foam Dance Party Neon Entertainment  Old F-Hall CM 2,450 
8pm-Midnight Dance Scott T. 716 836 6366  (tbd)  
 www.neon-entertainment.com   
 
9/3 Xclusive Metropolis Mgmt. CC 117 CM 1,850 
9pm  Live Concert Kat Casler 877 536 5374 (tbd) 
 www.metropolismanagement.com  
 http://metropolismanagement.com/talent/comedy/xclusive.php  
 
9/4 Dave Evans Everything ButtheMime  SC 216 NV 1,150 
9:30a -1:30p Zoot Suit Balloon Art Carol  407 856 2412  Maren 
11am-1pm Club/Organizations Activities Fair  www.everythingbutthemime.com  
 
9/5 Outdoor Movie REC FV 
9pm  (title tbd) 
 
9/6 Corey Pieper Olson Ent. Group Alumni Plaza  2,000    
9pm-Midnight Live Concert Stacey 414 764 1553 (CC 117)CM 
 www.olsonentertainment.com  
   
9/12 Bingo  SC 216 
9pm “Back-to-School” 
 
9/21  Family Weekend 
 
10/1 Dan Lornitus TheCollege Agency PE Gym   SE 2,500 
9pm Hypnotist/Candidates Night (Sue) 651 222 9669  
 www.thecollegeagency.com  
 
10/1 -4 Body Painting   SC 163 
11am-3pm 
 
10/2 Spin Magic Spin Magic  SC 163 NV 2,275 
11am -3pm Make Your Own Shirts/Records  (Brian)218 289 4831 Maren 
 www.spinmagic.com  
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10/3 Jetty Rae Quick Artist Agency CC 117 CM 1,000 
7:30pm Musician/Coronation Emcee (Jason)313 525 1283    (tbd) 
 www.quickartistagency.com www.jettyrae.com  
 
10/15 Emily Galati The College Agency CC 117 CE 900 
9pm Comedienne Sue 651 222 9669                          Kristen 
 www.thecollegeagency.com  
 
10/29 (comedian/band tbd?) CC 117 tbd CM 
7-10pm tbd 
 
11/7 Funny T’s and Pictures Too  Smith Agency SC LL NV 1,000 
10am-4pm Bill Smith 
 
11/7 Bingo  SC 216 
8 – 10pm (theme ?) 
 
11/12  (comedian tbd ?)  CC 117 
9pm 
 
11/15 (Musician tbd ?)  CC 117 
8pm 
 
11/21 (Dance ?)  CC  UL 
8pm-Midnight  
 
12/5 Bingo  SC 216 
8-10pm “Holiday” 
 
12/10 Eric O’Shea Summit Comedy, Inc. CC 117 CE 2,750 
9pm Comedian “Last Laff”  Robin 800 947 0651  KW 
 www.summitcomedy.com  
 

• Live @ the Landing musicians perform each Thursday from 11:45am – 12:45pm in the Student Center 
Dining area @ the Landing. 

• Cinema @ the Centers will show Wednesdays, Fridays and Sundays at 7 and 9pm in CC 117.  
 

 

  

127

http://www.quickartistagency.com/
http://www.jettyrae.com/
http://www.thecollegeagency.com/
http://www.summitcomedy.com/


Attachment L 

SAC Spring 2014 
Program Record 

 
Date/Time Act/Event Agency/Contact Venue Comm. Cost Rm Conf. 
1/16 Drew Lynch  Flappers Comedy CC 117 CE 2,100 1 sgl 
9pm Comedian Gillian 818 239 0122  Kristen 735507 
 www.flapperscomedy.com  
  
1/27 Make Your Own Leis   Party Vision SC LL SE 640 na 
11am – 3pm  Stella Rozzi   800 290 9525   www.partyvision.com   
  
1/28 Home Free Vocal Band  GL Berg Ent. CC UL CM 2,250 3 dbl  
8pm Concert Ryan   320 654 8141  735508, 735509, 735510  
 www.glberg.com  
 
1/29 SPA Day MNWest Pipestone  SC UL SE 150 na 
9:30am – 3:30pm Hair Cuts/Styled Jackie Lage   507 825 6834    
 
1/30 Snow Globes Neon Entertainment SC LL SE 1,775 1 sgl 
11am – 3pm Picture in a globe Stephanie    716 836 6366   1/29 
 Stephanie@neon-entertainment.com  
 
2/13 Photo Booth Traveling Photo booth SC LL NV 1,109 na 
11am – 2:30pm  612 605 9203    www.thephotobooth.com  
 
2/25 Mad Chad Taylor Bass/Schuler Ent. CC 117 CE 2,200 1 sgl 
9pm Juggler Extreme Scott    773 481 2600    815278 
  www.Bass-Schuler.com  
 
2/27 Brian O’Sullivan The College Agency CC 117 CE 1,500 1sgl 
9pm Comedian Sue  651 222 9669   814773 
 www.thecollegeagency.com  
 
3/18 Tracey Ashley The College Agency CC 117 CE 2,017 1 sgl 
9pm Comedienne Sue  651 222 9669 Kristen  735511 
 www.thecollegeagency.com  
 
3/25 Daniel Martin Bass/Schuler Ent. CC 117 CE 1,999.99 1 dblQ 
9pm Magician www.Bass-Schuler.com    800049 
 
4/3-6 NACA Northern Plains Regional Conference St. Paul, MN 
 
4/10 Pete Lee The College Agency CC 117 CE 1,800 1 sgl 
9pm Comedian Sue651 222 9669  Kristen  822765 
 www.thecollegeagency.com  
 
4/29 Eric O’Shea Summit Comedy CC 117  CE 2,750 1 sgl  
9pm Comedian Melissa   800 947 0651   822765 
 Melissa@summitcomedy.com      www.summitcomedy.com   
 
Live & the Landing will have student musicians on Thursdays from 11:45am – 12:45pm weekly, in the SC. 
Cinema @ the Centers showtimes are W, F, Sun, 6:30pm and 9pm during full academic weeks. 
Sponsored by SAC – Funded by SAFAC   
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Attachment M 

Live @ the Landing 
Fall 2013 Schedule 

Date/Time     Musician           Class Genre/Instrument Tech Setup  Alternate 
8/29   Noah Anderson  sr Acoustic Guitar/Vocal EV w/Monitor  Jeff Johnson  
11:45am – 12:45pm 
  
9/5    Andrew Peltz  sr Piano      Jesse Lee 
11:45am – 12:45pm  
 
9/12   Jeff Johnson  sr Acoustic Guitar/Vocal EV w/Monitor  Noah 
11:45am – 12:45pm  
 
9/19   Jesse Lee  jr Piano      Andrew    
11:45pm – 12:45pm 
 
9/26   Noah   sr Acoustic Guitar/Vocal EV w/Monitor  Jeff   
11:45am – 12:45pm 
 
10/3    Andrew  sr Piano      Jesse 
11:45am – 12:45pm 
 
10/10   Jeff   sr Acoustic Guitar/Vocal   EV w/Monitor Noah 
11:45am – 12:45pm 
 
10/17   Jesse   jr Piano      Andrew 
11:45am – 12:45pm 
 
10/19 Mustang Visit Days (TBD)   Piano      (TBD) 
1 – 2pm 
 
10/24   Noah   sr Acoustic Guitar/Vocal   EV w/Monitor Jeff 
11:45am – 12:45pm 
 
10/31   Andrew   sr Piano      Jesse 
11:45am – 12:45pm 
 
11/7   Jeff   sr Acoustic Guitar/Vocal   EV w/Monitor Noah 
11:45am – 12:45pm  
 
11/14   Jesse   jr Piano      Andrew  
11:45am – 12:45pm 
 
11/16  – A Day at SMSU (visit day) (TBD)  Piano (TBD) 
1 – 2pm 
 
11/21   Noah   sr Acoustic Guitar/Vocal   EV w/Monitor  Jeff 
11:45am – 12:45pm 
 
12/5    Andrew   sr Piano      Jesse 

11:45am – 12:45pm  
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Attachment N 

Live @ the Landing 
Spring 2014 Schedule 

 
Date/Time  Musician Class Genre/Instrument Tech Setup Alternate 
1/16  
11:45am – 12:45pm Jesse Lee so Piano   Backdrop Tanner   
 
1/23   Andrew Peltz sr Piano   Backdrop Jesse 
11:45am – 12:45pm  
 
1/30   Jeff Johnson sr Acoustic Guitar/Vocal EV System  Tanner 
11:45am – 12:45pm11    
 
2/?   Experience SMSU Day        
1:15– 2:30pm  Andrew    Piano   Back drop Jesse 
 
2/6   Tanner Paulsen fr Acoustic Guitar/Vocal EV System Jeff  
11:45am – 12:45pm  
 
2/13   Jesse Lee  Piano   Back drop Andrew 
11:45am – 12:45pm  
 
2/20   Andrew Peltz  Piano   Back drop Jesse 
11:45am – 12:45pm 
 
2/27   Jeff Johnson  Acoustic Guitar/Vocal EV System Tanner   
11:45am – 12:45pm 
 
3/6   Tanner Paulsen  Acoustic Guitar/Vocal EV System Jeff   
11:45am – 12:45pm 
 
3/? Spring Get Away Day  
1 – 3pm Jesse Lee   Piano   Back drop Andrew 
 
3/20   Andrew Peltz  Piano   Back drop Jesse   
11:45am – 12:45pm 
 
3/27   Jeff Johnson  Acoustic Guitar/Vocal EV System Tanner  
11:45am – 12:45pm 
 
4/4   Tanner Paulsen  Acoustic Guitar/Vocal EV System Jeff 
11:45pm – 12:45pm 
 
4/10   Jesse Lee  Piano   Back drop Andrew 
11:45am – 12:45pm 
 
4/17   Andrew Peltz  Piano   Back drop Jesse   
11:45am – 12:45pm 
 
4/24   Jeff Johnson  Acoustic Guitar/Vocal EV System Tanner 
11:45am – 12:45pm 
 
5/1   Tanner Paulsen  AcousticGuitar/Vocal EV System Jeff 
11:45 am – 12/45pm  
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Attachment O 

  

Title count Day Start Date Title
1 Weds 4-Sep Man of Steel
2 Weds 11-Sep Monsters University
3 Weds 18-Sep Iron Man 3
4 Weds 25-Sep The Purge

no show Weds 2-Oct
no show Friday 4-Oct
no show Sunday 6-Oct

5 Weds 9-Oct Despicible Me 2
6 Sunday 20-Oct
7 Weds 23-Oct
8 Weds 30-Oct
9 Weds 6-Nov

10 Weds 13-Nov
no show Weds 20-Nov
no show Friday 22-Nov
no show Sunday 24-Nov
no show Weds 27-Nov
no show Friday 29-Nov
no show Sunday 1-Dec

11 Weds 4-Dec
12 Weds 11-Dec
13 Weds 15-Jan
14 Weds 22-Jan
15 Weds 29-Jan
16 Weds 5-Feb
17 Weds 12-Feb
18 Weds 19-Feb
19 Weds 26-Feb

no show Weds 5-Mar
no show Friday 3/7/2014
no show Sunday 3/9/2014 Spring Break
no show Weds 3/12/2014
no show Friday 3/14/2014
no show Sunday 3/16/2014

20 Weds 19-Mar
21 Weds 26-Mar
22 Weds 2-Apr
23 Weds 9-Apr

no show Weds 16-Apr
no show Friday 18-Apr
no show Sunday 20-Apr

24 Weds 23-Apr

Cinema @ the Centers 2013-2014
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Attachment P 

 

 

 

 

  

SAFAC BUDGET FORM A Page 5
PROGRAMMING/SERVICE WORKSHEET FY114

EXPENDITURES REVENUE 
1. Salaries, remuneration 1. Projected self-generated revenue (list sources)

Executive Stipends 3,500.00$     HomeFree Tickets (16000) ########
-$               -$            

Total 3,500.00$      -$            
2. Authorized Travel (please specify) -$            

Mileage -$            
NACA Regionals 300.00$         -$            
LeaderShape Summer 400.00$         700.00$         -$            
Registration -$            
NACA Regionals 1,850.00$     -$            
LeaderShape Summer 900.00$         2,750.00$      Total 16,000.00$    
Lodging
NACA Regionals 2,200.00$     2. Transfers from other University budgets or 

-$               Off campus accounts (please list sources)
Total 2,200.00$      

3. Supplies, materials
Total 2,000.00$      -$            

4. Telephone -$            
Total 52.00$            Total -$                

5. Postage
Total 5.00$              3. Actual carry-over from FY13 

6. Duplicating/Printing Total 2,621.96$      
Total 600.00$         

7. Memberships 4. Actual SAFAC Allocation for FY14
Total -$                (not including Capital Equipment allocations)

8. Purchased services (please list) Total 83,600.00$    
General Membership 350.00$         

-$               REVENUE (before capital allocation)
Total 350.00$         (add lines 1-4) 102,221.96$  

9. Entertainment/Speakers (please list)
Club and Entertianment 19,500.00$   5. Capital Allocation from SAFAC
Cont. Music 4,000.00$     -$                
Film and Video 21,200.00$   
Issues 2,800.00$     TOTAL REVENUE 102,221.96$  22,934.00$ 
Novelety and Variety 7,050.00$     
Sponsership 2,000.00$     

56,550.00$    TOTAL REVENUE SHOULD EQUAL 
10.Other expenditures (please list) TOTAL EXPENDITURES.

Special Events 7,500.00$     
Rec and Travel 1,370.00$     
Aramark 1,700.00$     

10,570.00$    
EXPENDITURES (before capital and deficit)

(Add lines 1-10) 79,277.00$    
11.Capital Equipment (from form C)

-$               
-$               

Total -$                
12.Deficit from FY13 

Total -$                

TOTAL EXPENDITURES     79,277.00$    

This worksheet reflects current year 
(FY14) expenditures and revenues.  

Use attachments if necessary.
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SAFAC BUDGET FORM B Page 7
PROJECTED (upcoming year) PROGRAMMING/SERVICE WORKSHEET FY15

EXPENDITURES REVENUE 
1. Salaries, remuneration 1. Projected self-generated revenue (list sources)

Executive Stipends 1,800.00$      
-$                

Total 1,800.00$       -$            
2. Authorized Travel (please specify) -$            

Mileage -$            
NACA Regionals 300.00$          -$            
NACA Nationals 300.00$          600.00$          -$            
Registration -$            
NACA Regionals 1,850.00$      -$            
NACA Nationals 1,000.00$      2,850.00$       Total -$                 
Lodging
NACA Regionals 2,200.00$      2. Transfers from other University budgets or 
NACA Nationals 1,500.00$      Off campus accounts (please list sources)

Total 3,700.00$       -$            
3. Supplies, materials -$            

Total 2,000.00$       -$            
4. Telephone -$            

Total 100.00$          Total -$                 
5. Postage

Total 50.00$            3. Projected Carry-over from FY14
6. Duplicating/Printing Total [4323] (concert)

Total 500.00$          
7. Memberships 4. SAFAC Allocation for FY15

Total 550.00$          (not including Capital Equipment allocations)
8. Purchased services (please list) Total 79,700.00$      

General Membership 350.00$          
Leadershape Member 1,700.00$      REVENUE (before capital allocation)

Total 2,050.00$       (add lines 1-4) 79,700.00$      
9. Entertainment/Speakers (please list)

Club and Entertainment 18,000.00$    5. Capital Allocation from SAFAC
Music 3,000.00$      (from SAFAC Form C) -$                 
Film and Video 21,500.00$    
Issues 4,000.00$      TOTAL REVENUE 79,700.00$      
Novelty and Variety 9,000.00$      

55,500.00$     
10.Other expenditures (please list) TOTAL REVENUE SHOULD EQUAL 

Special Events 6,500.00$      TOTAL EXPENDITURES.
Rec and Travel 3,000.00$      
Sponserships 500.00$          

10,000.00$     
EXPENDITURES (before capital and deficit) FY15 Requested Allocation 79,700.00$      

(Add lines 1-10) 79,700.00$     (from line 4)
11.Capital Equipment (from form C) +

-$                FY15 Capital Request -$                 
-$                (from line 5)

Total -$                =
12.Projected Deficit from FY14 Total FY15 Budget Request 79,700.00$      

Total -$                

TOTAL EXPENDITURES     79,700.00$     
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Scott Ewing 
Center for Student Leadership and Involvement 
Goals and Accomplishments 
 
Goals 2014 – 2015 Year 
 

1. Work with staff, administration and students to understand, manage and develop the Collegiate 
Link Co-curricular Transcript. 

2. Continue the spring semester Club/Organization Activities Fair, but add some “attraction” to it. 
3. Schedule, promote and manage Friday Shop Talk sessions for club and organization advisors. 
4. Increase instruction, promotion and sources for data collection and sharing of Club/Org 

community service activities. 
5. Streamline Leadership Training Day presentation using power points and links to expedite 

presentation and so Officers can share with advisors and members, easier. 
6. Assist SAC and Student Center in promoting Cinema @ the Centers and secure an affordable 

contract with Swank (done), to do so. 
7. Transition the new Sigma Alpha Pi (Society of Leadership and Success chapter) into a successful 

year. 
8. Manage a successful Family Weekend and add a “family feedback” element for future planning. 
9. Continue making strides to shift from paper to electronic document management. 

 
Accomplishments from 2013 – 2014 Year 
 

1. Launched the online Collegiate Link Club/Organization “Back-to-School” registration on April 21, 
2014 (ready to manage). 

2. Held the first Spring Semester Club/Organization Activities Fair on January 22, 2014 with 25 
registered organizations. 

3. Sigma Alpha Pi held its first fall Highway Clean-up (spring got rained out, twice) and elected 7 
new officers for the coming year, inducting 49 lifetime members on April 24, 2014. 

4. Successfully searched, interviewed and hired a new student assistant who trained with Chryseis 
before she graduated. 

5. Produced a safe and successful Homecoming Parade with over 85 registered entries. 
6. Developed and administered a 5 part, pre-test/post-test survey during the September 7th and 

21st Leadership Training Days (LTD’s) mandatory for each organization.  The results were 
tabulated, and showed significant value in the training, and sound suggestions for future 
planning. 

7. Managed and produced the sudden boom of the Home Free Vocal Band concert announcing it 
“sold out” mid-day of the show with 1,600 attending and the largest net gain (near $10,000) in 
the known history (over 22 years) of “hard tickets” sales for a concert at SMSU. 

8. Developed the first tracking database for club and organization travel documents logging over 
40 club/trips and over 400 participants (not including Forensics and the two Rugby Teams who 
do season forms). 
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9. Developed two sources of data sharing for Community Service  Activity,  and shared it with Civic 
Engagement Office. 

10. Coordinated the planning and promotion of a successful Family Weekend with over 360 
brunches registered, a standing room only (175 plus) Chemistry Club Magic Show. 

11. Advised SAFAC through the schedule and process of balancing the student activity fees for FY15 
and all recommendations made, passed “as is”. 

12. Worked with Business Services staff to present “financial management” segment of the two 
LTD’s. 

 
JSE 7/11/2014 
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Southwest Minnesota State University 
Division of Student Affairs 
 
 

 
June, 2014

Career Services 
Interim Director, Carrie Hansen 

 BA 156 
507-537-6221 

 

 
DEPARTMENTAL MISSION           

Career Services provides comprehensive career resources to assist SMSU students and alumni with their 
career development and employment goals.  The role of Career Services is not to act as a placement 
center.  Career Services strives to equip students with resources to successfully manage their career 
development during their academic experience and beyond their graduation. 
 
GOALS 2013-2014            

Career Self Awareness.  Students who access Career Services will analyze and articulate their interests, 
skills, values and strengths and relate them to developing educational and career plans. 
Develop Career Goals.  Students will develop and implement career plans which integrate self-
assessment and occupational information. 
Integrate Career to Professional.  Students will effectively communicate/present their qualifications to 
enhance their educational and career goals. 
Expand technology usage to promote career development. 
 
POINTS OF PRIDE 

Updated and presented 4-year Career Plan to selected freshmen classes in University Experience and 
FYS courses. 
Used FOCUS for major and career planning  for undeclared students and in University Experience 
courses. 
Increased use of Facebook to inform students of job and internship opportunities, as well as Career 
Services resources. 
Explored expanded employer relationships with ADM, US Bank and Wells Fargo.  
Hosted Agriculture Job Fair. 25 employers and 75 students attended the event.  Charter Alum Sam Tutt 
was keynote luncheon speaker.  Senator Gary Dahms attended.  President Gores presented a welcome.  
Alumni Affairs, Ag Bowl, and Foundation representatives were on hand to meet employers and welcome 
Alums back to campus. 
Expanded partnership with Ag Club. 
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Began internship database development through work of Graduate Assistant. 
Registered SMSU to participate in Greater MN Internship Tax Incentive Program administered by Mn 
Office of Higher Education. 
Collaborated with Agriculture and Athletics to promote agriculture related degrees. 
Hosted numerous events, made classroom presentations, met with students individually and 
developed materials to assist student preparation for job and internship fairs and job and internship 
searches. 
Hired and provided training for administrative assistant.  Career Services Office updated office 
procedures, publications and forms. 
With State University Career Directors, will launch new hiremngrads.com website in Summer 14 for an 
employer one stop experience to post jobs. 
With State University Career Directors, will host Mn Job Fair in February 2015 at a new location at 
Earle Brown Convention Center, and on a new day of the week – to increase student participation 
statewide. 
 
Graduate Assistant accomplishments: 

• Individual Appointments:  Meet with students to review and discuss resumes, cover 
letters, references, and job search skills. Typically 1 hour each. 

• Online Services:  Correspond via email to provide the same resume, cover letter, and 
job search service to students who cannot schedule on campus appointments. 

• Fast 15 Walk-in Hours: Weekly hours available for “fast, 15-minute” walk-in 
appointments.  

• Presentations: Present on resumes for clubs, classes, and RA programming (ex: 
Marketing Club) 

• Resume Workshops: Presented during resume workshops where multiple students can 
receive the information, ask questions, and create a resume during the presentation.  

• Social Media: Post articles, jobs, and weekly features on Facebook and Twitter 
• Mustangjobs.com: Monitor job postings to stay familiar with current openings and refer 

students as appropriate.  Used for weekly featured positions.  
• Continued Education: Stay up to date on what Career Service professionals around the 

country are doing through discussions and articles posted on National Association of 
Colleges and Employers’ LinkedIn page 

• MN Job Fair: Help prepare and attend the MN Job Fair of 100+ employers.  
• Ag Fair: Help prepare and host the first SMSU Ag Career Fair. 
• Part-Time Job Fair: Assist with student and employer registration.  
• Prep Parties: Assisted during job fair prep parties by providing quick, on the spot 

resume reviews for students.  
• Internship Database: Created an Access Database of employers with whom we have a 

relationship. Employers are primarily from Ag Fair.  
• Met with US Bank: Discussed how best local US Bank can reach students for potential 

job opportunities and provide industry insight to job seekers.  
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ASSESSMENT ACTIVITIES 2013-2014 
 
Learning Outcome 1 – Introduce freshmen students to 4-year Career Plan 
(Corresponds to Goal 1. Career Self Awareness) 
 
Rationale: Introducing students to career-related activities they can participate in, beginning in their 
freshman year, will help them achieve their overall academic goals and can aid retention efforts. 
 
Methods and Measures 
 
Method.  Presented 4-year Career Plan to freshmen in four University Experience courses and one FYS 
course in Fall 2013.  Updated Freshman and Sophomore activities in 4-year Career Plan document.  
Measures.  Informal assessment.  At the end of each presentation, students were polled as to the 
helpfulness of the information, did it give them activities they could pursue, and did they gain new 
information.   
Findings 
 

• In these informal assessments, students reported it was helpful, it did give them activities they 
could pursue, and they did gain new information.   

• A formal assessment document would have provided data and would be developed for future 
assessments.  

• Some students were enrolled in both University Experience and FYS, so they heard the 
presentation two times.  That could be avoided with better planning. 

• 5-10 new student appointments were generated at Career Services as a result of presenting the 
information in these classes. 

 
Conclusions / Status 
 

• The long-term goal would be to introduce freshmen students to the 4-year Career Plan through 
academic curriculum.  This first attempt shows students found it valuable for their time. 

• Presentations in classes can translate to students setting an appointment with Career Services 
for individual meetings.  Presentations are a valuable way to introduce students to services that 
are offered by Career Services. 
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Learning Outcome 2 – Have undeclared freshmen students take FOCUS assessment. 
(Corresponds to Goal 1 and 2) 
 
Rationale: FOCUS assists students in determining their major and career paths through assessments 
which provide results similar to MBTI and Strong/Campbell.  By determining a major or career early in 
their academic career, students can connect with a major and major academic advisors, thus aiding 
retention efforts. 
Methods and Measures 
 
Methods:  1. In collaboration with Advising Center, have undeclared freshmen students take FOCUS 
assessments during Meet Your Advisor (Fall Orientation).  Students will follow up with Advising Center 
personnel to discuss FOCUS during academic advising in fall semester. 
 
2. Assign FOCUS to a section of University Experience students in fall semester. Students took the FOCUS 
assessment and wrote a one-page response about what they learned about themselves through the 
assessment. 

 
Measures.  1 and 2.  Students will have a better understanding of their personality and possible major 
and career paths after completing FOCUS. 
 
Findings 
 

1.Advising Center Director became ill during fall semester and was not able to follow up with students.  
No findings are available for this group of students. 

2. For the students in University Experience , overall they reported they found FOCUS a valuable 
experience.  Some students who had a declared major reported they were affirmed in their majors.  
Some students who were undeclared reported they had some new ideas to consider.  Some students 
reported they learned something new about their personality; some students had personality traits 
confirmed through FOCUS.   

Conclusions / Status 
 
For a limited group of students who were required to use the FOCUS assessment, they reported it was 
valuable in major and career planning.  For the future, it could be used more broadly across campus, 
especially for freshmen and sophomore students who are undeclared, included in academic curriculum, 
and a more formal assessment could be structured. 
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Learning Outcome 3 – Host Agriculture Career Fair 
(Corresponds to Goal 4. Integrate Career to Professional) 
 
Rationale:  Students will have the opportunity to present themselves to employers to be considered for 
internships and jobs.  They will connect their academic pursuits to the future of work. 
 
 
Methods and Measures 
 
Students were given a post-fair survey to determine their level of preparedness for the fair, value of 
attending the fair.  Survey attached. 
 
Findings 
 
Overwhelmingly, students found value in the fair.  Specifically,  

1. 39 of 45 (87%) students reported they knew what was involved in preparing for a job fair. 
2. 41 of 45  (91%) students reported they felt prepared at the beginning of the day to introduce 

themselves to an employer. 
3. 37 of 45 (82%) students reported they would be Likely or Somewhat Likely to attend a future Ag 

Career Fair. 
 
Conclusions / Status 
 
Anecdotal reports from students after the fair were very positive.  Our post-fair survey shows 
conclusively that students knew how to prepare for the fair, were prepared to introduce themselves to 
employers, and would be very likely to attend a future fair.  Hosting the fair helped students connect 
their academic pursuits to future internship and work possibilities.   
 
 
 
 
 
 
 
 
 
 
 
 
 

146



Learning Outcome 4 –  Increase usage of social media to provide resources to SMSU students and 
alumni 
(Corresponds to Goal 4. Expand technology) 
 
Rationale:  Increasingly students use social media in all aspects of their lives.  Increased usage of social 
media could increase the contact with have with students and provide them with internship and job 
posting information, as well as other Career Services resources. 
 
 
Methods and Measures 
 
Method.  Publish a weekly Facebook update of recent jobs and internships.  Use Facebook posts to 
share information with students and move them to Career Services website. 
 
Measures.  I was not successful in developing concrete measures for this goal. 
 
Findings 
 
Conclusive findings for this goal are not available.  The weekly Facebook update created by our Graduate 
Assistant, were visually appealing and had a variety of new internship and jobs.  Our Office Manager 
posted weekly throughout the year on timely topics such as resumes, job fair prep, internship and job 
search information.  Students could then go to our Career Services website for additional information.  
We did not see any significant increase in usage of our Facebook page due to these activities. 
 
Conclusions / Status 
 
Determining a concrete method of measuring results would be helpful.  We know students are using 
social media; the question is, how do we capture their attention for important information related to 
Career Services.  We invited students to like us on Facebook in every presentation made throughout the 
year; we did not see any significant increase in Facebook usage.   
 
Continued efforts should be expended to capture students’ attention; trying new methods and finding 
concrete measurement methods is a valuable use of Career Services time and energy. 
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Plans for the Upcoming Year – AY 2014-2015 
 
There will be transition again this year in the Career Services office.  The interim director will be 
resigning, and a search for a new director will take place.  Presumably, the new director will be in place 
at the beginning of the academic year.  The Career Services office will set a tentative schedule of events 
for the coming year; a new director can make changes as they see fit, but facilities will be secured.   
 
The Graduate Assistant will be in the office through fall semester.  This is a benefit to the office since he 
has been here for three semesters and is familiar with all the programming of the office.  He is 
competent in resume reviews, presentations, and participating in all areas of Career Services planning. 
 
The Office Manager has almost one year of training in this office.  It is helpful she has been here for one 
full academic year, and also now knows the activities of the Career Services office.  The Office Manager 
is excellent in her technology skills, planning ahead for events, communication skills via the website and 
social media and in material preparation.  She also now has a year of budget management experience.  
 
The topic of internships seems to be growing , and the Graduate Assistant has begun work on a datable 
for tracking internships.  I would advocate for a second graduate assistant to continue work on 
internships. 
 
I wish to express my sincere gratitude for the opportunity to serve as Interim Director this year.  It has 
been a time of professional growth, and I have thoroughly enjoyed working in the Career Services office. 
 
Carrie Hansen 
Interim Director 
SMSU Career Services 
6.2.14 
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UTILIZATION SUMMARY OF SERVICES—CAREER SERVICES 

AS OF JUNE, 2014 
 

Yr           Total Utilization        Programs/Presentations/Events        On Campus Employers Staffing/Notes 

2013/2014     1627 Approx.        45          60   Interim Director, GA, Office Manager 
    327 individual appts 
   1300 at prog/present. 
2012/2013      1644          32                            31               Director, GA (1/2 yr.), (1) PA (Fall only.), Office Mngr  

(Note: Down GA Fall 2013, GA started Jan 2013, (1) PA Fall, down 
(2) PA spring 2013, no GI this year.  Employer outreach focus AY 13.) 

2011/2012      1714          41                      18               Director, GA, GI, (2) PA, Office Mngr  

                                                                                                                                                                          (Note: GA, GI & PA new staff TY; SMSU Job Fair discontinued) 

2010/2011      1798          51                                  13   Director, GA, (2) PA, Office Mngr               

2009/2010      1523          40                                  10   Director, GA, (2) PA, Office Mngr     

             (Note: Interim Director hired as Director)         

2008/2009       855                       23          12                      Interim Director, PA (hired Feb 2009), Office Mngr          

             (Note: Director retired 8/08-Assoc Director became Interim Director    

2007/2008      1068          26          16   Director, Associate Director, Office Mngr 

     

Notes:  

a) Total Utilization includes individual appointments as well as utilization numbers at workshops, presentations and events. 
b) Office Manager supports Career Services and Counseling and Testing Departments 
c) GA= Graduate Assistant. Worked T-Th; 14 hours per week 
d) PA=Peer Advisor. Worked 8 hours per week 
e) GI= Graduate Intern. Worked Mondays—6 hours (10/11-4/12) 
f) On Campus Employers=on campus interviews, classroom presentations, information tables, faculty luncheons, student luncheons/dinners, etc. 
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SUMMARY OF USAGE—CAREER SERVICES TECHNOLOGY 

AS OF JUNE, 2014 
 

MUSTANGJOBS 

Mustangjobs is SMSU’s online recruiting and job search system where employers can register and post 
their job openings and students can upload their resumes and search for job and internship opportunities.  
 
Employers can search student resumes and use the system to contact students directly. Employers can set 
up an interview schedule to interview students on campus. 
 
Jobs that are currently listed include full time and part time job openings, internship opportunities, and 
temporary positions. 
 
Usage Statistics as of     5/8/2014    4/22/2013 

Number of Active Jobs Currently Listed:        674       1040 

Number of Active Student Registrations:      1029         916 

Number of Active Employer Registrations:      6122       5736 

Number of Active Employer Contacts:      6842       6189 

Number of Active Faculty Registrations:         20           20 

CAREERSPOTS VIDEOS 

CareerSpots are hyperlink job search videos on topics including interviewing, resume and cover letter 
writing, networking, career fair success, professional dress, finding an internship and more. The videos 
are approximately 1- 3 minutes in length and have downloadable cheat sheets. They are personalized with 
the SMSU logo. These videos can be viewed on the Career Services homepage, Mustangjobs login page, 
inside Mustangjobs, on the Career Services Facebook page and on the Career Advice Videos tab. 
Individual thumb nail videos are also included on subject specific pages throughout the career services 
website. 
 
The videos are also used in workshops, classroom presentations at Career Services events and in one on 
one appointments. Videos have the option of closed captions. 
Usage (Views) Statistics as of 5/8/2014 
Contracted since October 2008 
                        2013/2014     2012/2013 2012/2011      2011/2010   2010/2009            
      
 
# Views 2069  1754         1573  861  1005        
 

• For 2012-13, we exceeded LY utilization numbers in the first 7 months of the contract. 
 
FACEBOOK – SOUTHWEST MINNESOTA STATE UNIVERSITY CAREER SERVICES 

    5/8/14  7/1/13   
 
Likes    392  342 
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GOING GLOBAL 

Going Global is a website that offers expert advice to domestic and international students looking to work 
in the United States as well as aboard. 
 
There are City Career Guides that outline industries and job markets within the US and Canada as well as 
Country Guides that offer the same resources internationally. Additionally, Going Global has a searchable 
H1B Visa Database that allows international students to see US employers that have petitioned for H1B 
sponsorship over the past year. 
 
Going Global offers: 

• Job Search Resources 
• Work permit/visa regulations 
• Employment outlook and industry trends 
• Resume/CV writing guidelines and examples 
• Networking groups 
• Finance and compensation information—cost of living, housing, taxes, etc. 
• Cultural and interview advice 

 
Usage Statistics as of 3/2013 
Contracted since May 2011 
    5/2013-4/2014  5/2012-3/2013  5/2011-4/2012 
Per log in numbers 
(not per page)        45         818      890  
 
The usage for 2013-14 was down significantly.  This can be explored for the next year to determine how 
to make the most of Going Global. 
 
 
TWITTER - @SMSUCAREERS 

Usage Statistics as of 5/2014 
 
Followers: 119 Tweets: 102 
 
 
CAREER SERVICES WEBSITE – WWW.SMSU.EDU/GO/CAREERSERVICES 

Google Analytics provided the usage information for the Career Services website.  This was the first time 
we have accessed this data.  We had monthly usage for October – February.  Changes have been instituted 
to access more complete data for next academic year. 
 
Average monthly PageViews for 5 months: 3102 
High Month Pageviews:  January, with 4,673 
Low Month Pageviews: December, with 2,145 
 
Page with most views:  MustangJobs.com.  This would seem primarily due to our Office accessing the 

site multiple times daily to manage the job posting site. 
Page with #2 views:  Career Services homepage.  Average of 303 unique PageViews, with a range of 

215 in December to 394 in January. 
Page with #3 views: Students/Alumni page, for 3 of 5 months. 
Other pages with consistently high PageViews:  Cover Letters/Letters of Application, Employers, Career 

Services videos, Resumes, Resumes/Formatting, Jobs and Interviews, Resources, FOCUS. 
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Agriculture Career Fair  
Student Survey 

 
 

Please complete this survey and return it to the Career Services’ table in the lobby when you leave the fair. 
Thank You! 
 

1. How did you learn about the Ag Career Fair?  List all. 
__ Faculty member    __ Club notice    __ SMSU Today    __ E-mail   __ Poster  __ Friend 
Other:  

 
2. Approximately how many times did you get information about the fair? 
 
3. To what degree were you aware you needed a resume, to dress professionally, have an introduction 

prepared, research the company, and send thank you’s after the event? 
__ I was aware this was expected       ___ I didn’t really know about all this       __ I had no idea 

 
4. Did you get help for your resume prior to the event?  If so, who helped you? 

 
 

5. At the beginning of the day, how prepared did you feel with your introduction/conversation with the 
employer? 
__ I felt well prepared              __ I felt somewhat prepared              __ I didn’t know this was expected 

 
6. By the end of the day, how prepared/comfortable did you feel with your introduction/conversation 

with the employer? 
__ I felt well prepared  __ I felt somewhat prepared  __ I still didn’t feel very prepared 

 
7. How much time did you spend researching the companies that were attending? 

__ I spent more than 5 hours researching    
 __ I spent 1 – 4 hours researching 
__ I didn’t spend any time researching the companies 

 
8. How many companies did you talk with today? 

__ I talked with more than 15 companies today 
__ I talked with between 10 and 14 companies today 
__ I talked with between 5 and 9 companies today 
__ I talked with less than 5 companies today 

 
9. To what degree did you feel companies had internships or jobs available that you were interested in? 

__ The companies I talked with had internships or jobs available which I was interested in. 
__ The companies I talked with had FEW internships or jobs available which I was interested in. 
__ The companies I talked with had no internships or jobs which I was interested in. 
 
 
  

OVER       OVER      OVER  
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Agriculture Career Fair Student Survey - 2 
 
 
 

10. If you will be returning  to SMSU in the fall, how likely would you be to attend another Ag Career Fair? 
__ Very likely   __ Somewhat likely   __ Not very likely 

 
11. To what degree were you satisfied with the facilities today? 

 __  Well Satisfied  __ Adequately Satisfied      __ Somewhat Satisfied __ Not Satisfied 
Comments: 
 

12. To what degree were Career Services staff helpful today: 
__ Helpful __ Somewhat helpful  __ Not helpful  __ I didn’t talk with any staff today 
  
 

13. Any final constructive comments?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thank you!  We will use your responses and comments to improve our next Ag Career Fair! 
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Southwest Minnesota State University 
Division of Student Affairs 
 
 

 

Counseling & Testing Services   
Diane Stieper 
Sara Fier 

 BA 156 
507-537-7150 

 

 
DEPARTMENTAL MISSION           

SMSU Counseling & Testing Services provides confidential services to assist enrolled students with 
individual concerns that may be interfering with their personal and academic success.  

 
 
 
 
GOALS              

• Coordinate within Counseling & Testing Services to determine assessments to be used within 
the office as well as processes and procedures for varied situations 
 

• Develop counseling groups 
 

• Research electronic medical record systems 
 

• Increase collaboration for screening events 
 

• Organize and host MNSUCA conference 
 

• Improve and expand testing center 
 

• Research and implement dog therapy program 
 
 
 

 
POINTS OF PRIDE 

• Obtained Student Technology Committee funding for the purchase of Titanium, an electronic 
medical records system. After viewing several product demos, and after a conference call with a 
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representative from Titanium, it was determined that Titanium would be the best option for 
Counseling & Testing Services.  
 
A grant application was completed to request funding from the Student Technology Fee 
Committee. Counseling & Testing Services staff gave a presentation about Titanium to the 
committee. Notification was received that the committee approved the funding request. There 
are still some additional funding details to work out, but hopefully implementation will occur.  
 

• Organized and hosted 2014 MNSUCA Conference. MNSUCA is the Minnesota State University 
Counselor Association, the organization for the counseling centers of the four-year MNSCU 
universities. The group has an annual conference, which each campus hosts approximately once 
every seven years. This year was SMSU’s turn to host. The conference was held 1/30/14 and 
1/31/14 and included information regarding Drug Court, Adult Mental Health Initiatives, Animal-
assisted Therapy Program on a college campus, Compulsive Gambling and Transcranial Magnetic 
Stimulation. The conference also provided time for discussion of common topics of interest and 
concerns.  
 

• Developed and implemented an animal-assisted therapy program for Counseling & Testing 
Services. Lexi, a West Highland Terrier, passed the test to become a certified therapy dog in 
November 2013. She also received the AKC Canine Good Citizen Award. A proposal was 
submitted to SMSU administration to have Lexi come to campus and serve as a therapy dog 
during counseling sessions with interested students and during special events. The proposal was 
accepted in January, 2014, and Lexi began coming to campus in February 2014. She has 
appointments Tuesday mornings and Thursday afternoons. The program has been going well, 
and there has been a lot of feedback from students saying they have been more comfortable in 
therapy. Students have made comments that Lexi is insightful and has the ability to know when 
people need her for emotional support. In addition to counseling appointments, Lexi 
participated in a Finish Strong Week event. Three dogs from Paws for Learning came to SMSU, 
and Lexi joined them to interact with students. The event was very well attended.  
 

• Pursued Mental Health First Aid training. Mental Health First Aid is a training program to teach 
people how to interact with individuals with mental health concerns and help them get help. A 
grant application was submitted to the SMSU Foundation for financial support for Counseling & 
Testing staff to attend the training. Staff were accepted into the program. Half of the funding 
was allocated from the SMSU Foundation for attendance of the training. There was not a way to 
get the other half of the money, so the Foundation funds were turned down and the training 
was not received.   
 

• Coordinate within Counseling & Testing Services to determine assessments to be used within 
the office as well as processes and procedures for common situations. Assessments were 
reviewed, and both counselors are using the same ones. Changes related to the implementation 
of DSM-5 were considered, but assessments available have not yet adjusted to the changes, so 
this will be an ongoing activity. The Millon College Counseling Inventory is under consideration 
for use as an assessment. New assessments will be reviewed as they become available. An 
intake form was developed to help assess the urgency of student situations. The form has been 
used for most of the year.   
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• Counseling groups. It was hoped that counseling groups could be implemented. A transition 
group was created and two of those groups were publicized for incoming freshmen. There was 
only one student who was interested in the groups, so they were not conducted. 
 

• Screening Coordination. Counseling & Testing Services partnered with Health Services and Psi 
Chi for the depression, alcohol, eating disorders, and anxiety screenings this year. The 
Psychology Club was also involved for some of the screenings. Counseling & Testing Services and 
Health Services conducted the actual events, and for each, the club(s) sponsored an activity to 
go along with the event. They sold chili and goulash for the depression and alcohol screenings, 
gave away granola bars and bottles of water for the eating disorder screening, and had a raffle 
for the anxiety screening.  
 

• Care team. The care team was reinstated this year, so it was a year of development for the 
group. Counseling & Testing Services staff are members of the group and provide the space for 
the biweekly meetings.  
 

• Emergency response team. Counseling and testing staff are members of the emergency 
response team. Staff participated in in-person and online training activities for the team. 
 

• Provided Rule 25 chemical dependency assessments for the SMSU student judicial program. 
  

• Offered presentations to SMSU campus community.  
 

• Collaboration with Avera. A meeting was held with Avera Behavioral Health staff regarding 
students who are admitted to the Behavioral Health Unit. As a result of that meeting, a 
resource/contact list was developed, explaining who at SMSU should be contacted by Avera for 
various situations. Discussion also occurred about the possibility of Counseling & Testing 
Services staff meeting with Avera staff and hospitalized SMSU students to facilitate transfer of 
services upon discharge.  
 

• Participation in Finish Strong Week. In addition to the dog therapy event discussed above, 
Counseling & Testing Services staff participated in Mustang Palooza, a student services event. A 
stress relief wheel was created using a wheel borrowed from Residence Life. Students spun the 
wheel to receive a stress relief tip and/or prize.  

 
 

 
ASSESSMENT ACTIVITIES 2013-2014 

In-Person Screening Events 
Activity: Offer annual screening events for depression, alcohol, eating disorders, and anxiety. Results: 
Depression Screening: 51 screenings completed. Scored in the range where depression is possible, but 
further assessment is warranted: 9/51 (18%); Scored in the range where depression is probable: 3/51 
(6%); Students screening positive for follow-up: 12/51 (24%); Thought about or wanted to commit 
suicide in past two weeks: 4/51 (8%); Family history of at least one of the mental health concerns 
addressed in a question on the screening form: 20/51 (39%). 
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Alcohol Screening: 30 screenings completed. Scored in the ‘at risk for adverse health consequences as a 
result of drinking’ range: 9/30 (30%); Scored in the range where alcohol dependence is possible: 1/30 
(3%); Acknowledged binge drinking on at least a weekly basis: 4/30 (13%); Alcohol concerns in an 
immediate family member: 13/30 (43%). 
Eating Disorder Screening: 21 screenings complete. Scored in the range where follow-up for a possible 
eating disorder was recommended: 1/21 (5%); Reported eating binges within the past 3 months: 3/21 
(14%); Reported vomiting to control weight within the past 3 months: 0/21 (0%); Reported laxative use: 
1/21 (5%); Reported exercising once per day or more than once per day within the past three months to 
control weight: 1/21 (5%); Body mass index of concern: 1/21 (5%). 
Anxiety Screening: 27 screenings completed. Endorsed criteria for panic disorder: 2/27 (7%); Endorsed 
criteria for social anxiety disorder: 2/27 (7%); Endorsed criteria for post-traumatic stress disorder: 1/27 
(4%); Endorsed criteria for generalized anxiety disorder: 7/27 (26%); Endorsed criteria for obsessive 
compulsive disorder: 1/27 (4%); Endorsed depression criteria: 6/27 (22%); Endorsed criteria for at least 
one of the disorders: 10/27 (37%); Endorsed criteria for more than one of the disorders: 6/27 (22%). 

Online Screenings 
Activity: Offer online screenings, publicize, and track utilization. Results: A summary of online screening 
results for the 2013-2014 academic year indicated that 127 online screenings were completed. For the 
previous year, 2012-2013, 136 screenings were completed. That number was likely somewhat inflated, 
because it was the first year for the online screenings, and there were people who completed the 
screenings just to see what they were like. During 2013-2014, forty-eight depression screenings were 
completed. Of those, 22.92% were unlikely to have depression, 52.08% were likely to have depression, 
and 25.00% were very likely to have depression. Five alcohol screenings were completed. 40% of those 
screenings indicated no symptoms, 60% indicated harmful or hazardous alcohol use, and 30% indicated 
harmful alcohol use with dependence. Twenty-seven bipolar screenings were completed, with 90.91% 
having negative screening results and 9.09% having positive screening results, indicative of possible 
bipolar disorder. Sixteen eating disorder screenings were completed, with 31.25% having negative 
screening results and 68.75% having positive screening results, indicative of an eating disorder. Twenty-
eight generalized anxiety disorder screenings were completed. Negative results were obtained by 7.14%, 
and positive results indicative of generalized anxiety disorder were obtained by 92.86%. Eight 
posttraumatic stress disorder screenings were completed, with 12.50% of the screening results 
indicating that posttraumatic stress disorder was unlikely, 50% having partial positive results, and 
37.5%% having full positive results. There were some students who sought counseling services this year 
as a result of having completed the online screenings.   

Testing Center Utilization 
Activity: Continue to improve and expand testing center. Results: It was a busy year for the testing 
center. New carpet was installed during summer 2013. A second video camera for the testing center was 
acquired during spring semester 2014. That will allow video surveillance for the whole room.  

Test offerings were expanded throughout the year. Previously, MTLE exams were the only Pearson 
exams given in the testing center. Administering additional Pearson exams required additional 
equipment including a digital signature pad and digital camera. Functionality for delivery of the 
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additional Pearson exams began on 9/20/13. One important reason for the testing center becoming able 
to administer additional Pearson exams was the transition of the GED from paper/pencil testing to 
Pearson. Adult Basic Education staff and Workforce Center staff visited the testing center. They work 
with a lot of individuals who take the GED and wanted to see what test takers would encounter at the 
testing center. As a result of communication with those individuals, a brochure about taking the GED 
exam at SMSU was developed.  

Other testing programs have been developed and restructured throughout the year as necessary. 

 
Learning Outcome 1  
Students will enhance their knowledge of depression and suicide as a result of attending the depression 
screening.  
 
 
 
Methods and Measures 
 
Students completed a pre/post survey at the depression screening.  
 
 
Findings 
 
Survey questions: 
I know signs of depression to watch for in a friend or loved one. Pre: 3.33; Post: 3.89 
I know signs of bipolar disorder to watch for in a friend or loved one. Pre: 2.79; Post: 3.66 
I know signs of suicide to watch for in a friend or loved one. Pre: 3.27; Post: 3.96 
I know some options for helping someone get help. Pre: 3.25; Post 3.87 
 
 
Conclusions / Status 
 
Student knowledge increased on all the survey questions, suggesting that the screening format was 
effective.  
 
 
 
Learning Outcome 2 
Students will enhance their knowledge of alcohol-related concerns as a result of attending the alcohol 
screening.  
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Methods and Measures 
 
Students completed a pre/post survey at the alcohol screening.  
 
Findings 
 
Survey questions: 
I know signs of an alcohol concern to watch for in myself or someone I care about. Pre: 3.32; Post: 3.85 
I am aware of the prevalence of alcohol use among college students. Pre: 3.43; Post: 3.96 
I know the definition of binge drinking for males and females. Pre: 3.21; Post: 3.96 
I know who to contact for help with an alcohol concern. Pre: 3.14; Post: 3.93 
 
Conclusions / Status 
 
Student knowledge increased on all the survey questions, suggesting that the screening format was 
effective.  
 
 
 
 
Learning Outcome 3 
Students will enhance their knowledge of eating disorders as a result of attending the eating disorder 
screening.  
 
 
 
Methods and Measures 
 
Students will complete a pre/post survey at the eating disorder screening.  
 
Findings 
 
I know the signs of eating disorders to watch for in myself or someone I care about. Pre 3.29; Post 3.87 
I know the difference between anorexia nervosa and bulimia nervosa. Pre 3.86; Post 3.96 
I know some of the health consequences related to eating disorders. Pre 3.48 Post 3.91 
I know some treatment options available for eating disorders. Pre 2.76 Post 3.83 
 
Conclusions / Status 
 
Student knowledge increased on all the survey questions, suggesting that the screening format was 
effective.  
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Learning Outcome 4 
Students will enhance their knowledge of anxiety disorders as a result of attending the anxiety 
screening.  
 
 
 
Methods and Measures 
 
Students will complete a pre/post survey at the anxiety screening.  
 
Findings 
 
I know the signs of anxiety to watch for in myself or someone I care about. Pre 2.96; Post 3.77 
I know how the category of anxiety disorders has changed from DSM-IV-TR to DSM-5. Pre 1.85; Post 
3.46 
I know the physical symptoms of anxiety. Pre 2.81; Post 3.65 
I know some treatment options for anxiety disorders. Pre 2.78; Post 3.69 
 
Conclusions / Status 
 
Student knowledge increased on all the survey questions, suggesting that the screening format was 
effective.  
 
One student included a comment on the post survey, “Thank you for putting on such great screenings! I 
learned a lot, and I hope you are able to help people in the long run!” 
 
 
 
 
 
Learning Outcome 5 
Students will enhance their knowledge of strategies for coping with the transition to college by 
attending the homesickness and adjusting to a new environment presentation at Mustang Success 
Night.  
 
 
 
Methods and Measures 
 
Students listed their coping strategies before the presentation and new ones they could use after the 
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presentation.  
 
 
Findings 
 
All students listed new coping strategies after the presentation. 
 
 
Conclusions / Status 
 
Student responses indicate that the presentation was worthwhile. Counseling & Testing Services will 
participate in Mustang Success Night in the future if asked.  
 
 
 
Plans for the Upcoming Year 
Evaluate screening events for possible changes 
Reconsider possible counseling groups 
Adapt Lexi’s schedule to meet student needs 
Implement Titanium if possible 
Consider psychological testing options 
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Southwest Minnesota State University 
Division of Student Affairs 
 
 

 

Disability Services     
Pamela Ekstrom  

 Bellows Academic 246 
507 537-7672 

 

 
DEPARTMENTAL MISSION           

The Mission of Disability Services is to provide an accessible university community, where 
students with disabilities have equal opportunity to fully participate in all aspects of the 
educational environment. 

Upon request, services, advocacy and accommodations are provided to students with 
documented disabilities in their academic program or to access university programs, facilities 
and/or activities. 

GOALS              

• Increase the efficiency in the delivery of  textbooks in alternate format 
• Decrease distractibility issues in test proctoring area 
• Improve the notetaker process 
• Apply to Workforce Recruitment Program (see attached) 

 
POINTS OF PRIDE 

• Implemented MnSCU MoveIt technology for delivery of large files 
• Ability to track successful and problematic download of textbooks 
• In February 2013, DS  moved to a less distracting/quieter area of the university 
• Implemented the typing of notes in LEP courses where content is consistent  
• Implemented the scanning and e-mailing of student’s notes  

 
ASSESSMENT ACTIVITIES 2013-2014 

Learning Outcome 1  
Increase the efficiency in the delivery of required textbooks/documents in alternate format 
 

Methods and Measures 
By using MoveIt Securely, from the MnSCU website, we are now able to send entire textbooks 
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to students via e-mail.  We are also able to track when students receive and download 
textbooks.  
 
Findings 
Most students thought MoveIt was an efficient way to receive textbooks.  There was some 
transition needed from receiving textbooks on a CD or on a portable flash drive; however, 
students preferred the new method of receiving their texts once they became accustomed to it.  
This was especially advantageous when it came to off-campus or distance students requesting 
textbooks. 
 
Conclusions / Status 
We will continue to provide textbooks to students via MoveIt. 

 
 
Learning Outcome 2 
Decrease distractibility issues in test proctoring area 
 

Methods and Measures 
Our move to the BA location significantly decreased distractability in test proctoring, due to 
space that met students’ needs, as reported by students with disability who used services.  
Student workers and staff in the department also noted the decreased distractability with the 
move to BA .   
 
 
Findings 
The new space in BA  provided individual test proctoring rooms for students who require 
reduced distraction.  Further, the overall environment in BA provided a quiet hallway, which 
resulted in less overall noise, traffic and distraction. Students have remarked positively on the 
improvement. 
 
Conclusions / Status 
The move to BA significantly decreased distractability in test proctoring due to individual testing 
proctoring rooms and a quiet hallway. 
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Learning Outcome 3 
 Improve the notetaker process 

Methods and Measures 
The move to BA provided a new method of delivering notes to students.  We obtained a new 
multifunction device when we moved, which provided the technology to scan notes and send 
them via e-mail to students using notetaking services.   
 
Our previous method of obtaining notes was to type handwritten notes and send out to 
students.  The new technology enabled us to send notes to students in a more timely manner, 
and file them for future use in an easier way. 
 
There was a cost savings in this new process in the expense of copying notes and the need for 
student workers to type notes for multiple courses each semester.  
 
The benefits to students who received notes were they received notes via e-mail; thus, the 
notes were available nights and weekends, and at their residences, instead of having to pick up 
notes only during office hours.  In addition, students received their notes more quickly because 
of the electronic format, and were able to use individual technology such as text to speech or 
magnification. 
 
Findings 
There was a transition process for students using notetaking services; however, most students 
reported they preferred the new method of receiving notes via e-mail.  We accommodated 
individual requests for printed notes, as needed. 
 
By the end of the semester, staff noticed a decrease in the amount of interaction with students 
using notetaking services, simply because the students no longer needed to come into the 
office to obtain notes.  To offset this change in student patterns, staff made a point to talk with 
students when they came to the office, about the status of the notes: the quality, the 
timeliness, and the usefulness. 
 
Conclusions / Status 
Overall, the notetaker process was improved by technology of e-mailing notes to students.  
There was a cost savings in less paper and student work funds expended, and most students 
reported they preferred the new method of receiving notes.   
 
Staff made adjustments with less student traffic to retrieve notes, by talking with students 
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about their notes when they came to the department.  In general, this new method of e-mailing 
notes also let to improved student advocacy skills, as it made them responsible to let staff know 
about problems or issues in notetaking.  
 
 
 
 
Plans for the Upcoming Year 
PLANS FOR THE COMING YEAR 
 
Staff.  The Assistant Director accepted the Interim position in Career Services and has since 
decided to retire.  The Director  hired a new Interim Assistant Director, Donna Reaves, and 
there was considerable time spent training a new staff person.  Donna Reaves will come back as 
Interim Assistant Director for another year.  
A fulltime interpreter will be on contract for next year for a new student coming to campus.  
This will also require time spent on transition for not only the student but the interpreter, as 
well.  
 
Student Workers. One student worker/mentee graduated and one will be pursuing a 
mentorship in her major.  Thus we will be looking for additional student workers and mentees, 
which also means a transition period as new students learn the processes and procedures of 
the office. 
 
Assessment.  In the coming year, we will develop and administer a survey for students with 
disabilities on the topics of advocacy and other accommodations. 
 
 Collaborations.  The Disability Services Office will continue to collaborate with SWCIL 
(Southwest Center for Independent Living) and the Office of Diversity and Inclusion on the 
annual Disability and Racism Conference. 
 
 
SUPPORTING DOCUMENTS 
 
Attachment A- Test Accommodations 
Attachment B-  Notetaker Services 
Attachment C-  Advocacy Survey 
Attachment D - WRP 
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Disability Services 
Southwest Minnesota State University 
Annual Report FY14 Academic Year 
 

Mission:  The mission of Disability Services is to provide an accessible university community, 
where students with disabilities have equal opportunity to fully participate in all aspects of the 
educational environment. 
 
Upon request, services, advocacy and accommodations are provided to students with 
documented disabilities in their academic program or to access university programs, facilities 
and/or activities. 
 
Staff: 
Pam Ekstrom, Director 
Donna Reaves, Asst. Director 
 
Students enrolled in 2013-2014 who have disclosed disabilities:  F- 111 S-110 
 
The staff of Disability Services had  a full year in 2013-2014.  The following report lists the 
various services, advocacy and accommodations provided to students and our participation as 
members of the larger SMSU community. 
 
Services 
Academic Advising:  Pam and Donna served as Disability Services and FYE (First Year 
Experience) advisors.  FYE students are provisionally admitted to the University and take the 
University Experience course through the ADR department.  Each year we work with new 
students and advise them through their first year and generally into their second year, moving 
them to their major advisor. 
 
We participated in new student orientation/registration days in April, and the summer 
orientation/registration days in June, July and August.  We also advised students on advising 
days when students chose courses for their next semester and throughout the academic year 
when students indicated an interest in meeting. 
 
In addition, we staffed a table at the student services table at orientation/registration days to 
make students aware of our services. 
 
Also see information under Accommodations, Advising. 
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Commencement.  Pam coordinated the requests for accommodations for the University 
Commencement in May.  We worked with students with disabilities who participated in 
commencement to help them with the logistics of the commencement ceremony. 
 
Mentoring Student Employees.  Disability Services employed five students through work study, 
one student mentor, two classroom scribes, and eight homework scribes this year.  
Work study: 3 student employees  
Internships @ students from Social Work Major at SMSU  
Homework scribe hours: (Now being directly paid by Vocational Rehabilitation) 
Classroom scribe hours: 0 
 
We actively work with our student employees, training them in general office procedures, 
university policies and protocols and disability education.  We also serve as general advisors to 
our student employees, from suggesting courses or career paths to active listening to their 
issues.  Our student employees, except those who graduated, will be returning for the fall. 
 
Professional Development.  Pam attended the fall MnSCU Disability Coordinators’ meeting in 
Moorhead, MN. 
 
Donna taught Development Psychology in the Fall and Spring Semesters. 
 
Prospective Student Interviews.  Pam met with all prospective students and parents who 
requested appointments when they visited SMSU.  In addition, Pam responded to e-mail, phone 
and written questions from prospective students and their parents. 
 
Requests for Documentation.  Pam responded to all requests for documentation from current 
and former students.  
 
Support for students.  As University employees, Pam and Donna participated in a variety of 
activities on campus throughout the year to support the students we serve.  This year we 
attended the Academic and Diversity Services banquet, a literature reading, Cinco de Mayo, 
Show Stoppers spring show, and a basketball game. 
 
Training/Speaking.  Pam presented information on disability services to parents during new 
student orientation/registration days (April, June, July and August). 
 
Pam and Donna presented information to Resident Assistants during their Orientation in late 
summer, 2013.   
 
University Service.  Pam served as  Grievance Officer of SMSU ASF, served on the executive 
board, is Chair of the PIF committee, and met with several candidates during their campus 
interviews.  Pam served on two university search committees.  In addition, Pam serves on the 
UTAC (University Technology Advisory Committee), Campus Evaluation Committee, and the 
Admissions Advisory Committee. 
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Donna served on two university search committees, is active in union participation. 
 
 
Advocacy 
Academic.  Pam conferred with academic chairs and faculty members regarding classroom 
accommodations for students, such as how a student could draw in an art class or how a 
student could complete a lab class, etc.  
 
General advocacy.  Pam and Donna worked with students daily on various accessibility issues 
on campus and in the larger community, including problem solving and teaching self-advocacy.  
For instance, this year we counseled students on how to access public transportation, take 
appropriate safety precautions in winter, and how to work with a landlord on installation of 
push plates. 
 
Admissions.  Pam reviewed documentation of students with disabilities, when requested by 
Admissions, evaluated students’ college readiness and gave her recommendation on admission.    
 
Accommodations   
Advising.  Pam served as the primary academic advisor for FYE students with disabilities.  She 
also worked closely with other students with disabilities who needed to coordinate their 
academic schedule with their daily living needs.   
 
Pam and Donna routinely discussed with students how to access university services and support 
to enable students to do their best academically.  This involved referring students to tutoring 
services, study groups, counseling, talking with professors, as well as providing informal 
computer training, proofreading, organizational skills, mentoring, etc.  
 
Computer Lab.  The Disability Services office has a computer lab of six computers used for test 
proctoring and general academic uses.  Pam and Donna coordinated with Technology Resource 
Center (TRC) to upgrade the computers during the academic year as well as providing a printing 
option which had not been available in the lab.   In addition, Pam and Donna worked with TRC 
to troubleshoot the computer problems we encountered during the year.  
 
Graduates.  21 students with disabilities graduated in May, 2014.   
 
Notetakers.  Donna worked with the notetaker requests from students who needed 
notetakers.  She recruited notetakers, trained the student workers in typing notes and getting 
them to the students who needed them, and followed up during the year with both notetakers 
and students who requested notetakers.  
 
Fall Semester 
26 students requested notetakers in 64 courses utilizing 44 volunteer notetakers 
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Spring Semester 
27 students requested notetakers in 56 classes utilizing 45 notetakers 
 
PCA (Personal Care Attendant) Services.  Pam actively maintained relationships with the PCA 
provider companies as a resource to students who require this service.   
 
Residential Life.  Pam actively worked with the Residential Life staff on issues related to 
housing placements for students with disabilities, problem solving during the year and ADA 
requirements. 
 
Test accommodations.  Donna’s primary duties are in test accommodations.  She generally 
coordinated the test accommodations for the year and maintained the datatable for 
accommodations.  Pam and Donna continued to refine program policies and procedures during 
the year as situations dictated.  Donna trained the student workers in all aspects of test 
accommodations.  Donna was the principal scribe, with support from other staff and students.  

 

Fall 2013 Stats:     
      
Hours of Tests 
Given   288.48 
Total Students 
Taking Tests   46 
Different 
Professor Courses   90 
Tests Taken   360    

   
    
 

Spring 2014 Stats:     
      
Hours of Tests Given   236.13 
Total Students Taking 
Tests   41 
Different Professor 
Courses   81 
Tests Taken   346  

 

     
 

   
 

    
 
Textbooks in alternate format.  Pam obtained textbooks requested by students and made the 
requests of the publishers, downloaded books when received, and trained students in how to 
download books from Learning Ally (formerly RFB & D) and/or access MoveIt Securely. 
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Disability Services 

Assessment Plan AY 14 

 

Attachment A:  Test Accommodations 

 

Fall 

360 Tests 

46 students 

90 courses 

 

 

 

Spring 

346 Tests 

41 students 

81 courses 
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Disability Services 

Assessment Plan AY 14 

 

Attachment B: Notetaker Services 

 

Fall 

26 students 

64 courses requested 

 

 

 

Spring 

27 Students 

56 Courses 
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Disability Services 

Assessment Plan AY 14 

 

Attachment C:  Advocacy Assessment 

Assessments Spring 14 
Students with Disabilities 
Self-Advocacy 
 
In order to frame an understanding of self-advocacy, please circle examples of a self-advocate from the 
examples below: 

a. A self-advocate is a person who talks to her noisy next door neighbors in the residence halls, 
because they are really loud late into the night, and she has early classes in the morning. 

b. A self-advocate is a person who asks for additional explanation from a professor when he 
doesn’t understand what is required in an assignment. 

c. A self-advocate is a person who complains to her roommates and her sister about mean 
comments her boyfriend makes, but never talks to her boyfriend about it. 

1. How many semesters have you completed at SMSU? 

2. After high school/ged completion, did you attend any other post-secondary institution (more than 12 
credits transferred into SMSU when you began)? 

3. Can you think of a time you needed advocacy skills while at SMSU to resolve a disability-related issue? 

Y  N 

3. a. If yes, give an example of a way you have been a self-advocate in an academic or personal area? 

4. Have you talked with Disability Services staff to request advocacy help while a student at SMSU? 

Y N 

5.  Were Disability Services staff helpful in your advocacy issue? 

If yes, in what way? 

6. Do you think you have improved in your advocacy skills while a student at SMSU? 

Y N 

6. a. Can you give an example of how you believe you have improved in your advocacy skills while a 
student? 
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SMSU Disability Resource Data
Retention and Graduation Rate Data
Fall Semester Cohorts

New Frosh
Category 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Headcount Enrollment
Total Cohort 25 20 32 30 23 22 32 36 29 39 29

Category 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011
Retention Rate (2nd Fall)

Left 7 5 9 4 4 6 9 9 8 13 15
Returned 18 15 23 26 19 16 23 27 21 26 14

Total Cohort 25 20 32 30 23 22 32 36 29 39 29
Retention Rate 72.0% 75.0% 71.9% 86.7% 82.6% 72.7% 71.9% 75.0% 72.4% 66.7% 48.3%

Retention Rate (3rd Fall)
Left 12 9 17 11 5 10 13 13 12 18 16

Returned 13 11 15 19 18 12 19 23 17 21 13
Total Cohort 25 20 32 30 23 22 32 36 29 39 29

Retention Rate 52.0% 55.0% 46.9% 63.3% 78.3% 54.5% 59.4% 63.9% 58.6% 53.8% NA

New Transfer
Category 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Retention Rate (2nd Fall)
Left 4 7 2 3 0 0 1 1 2 5 3

Returned 1 3 7 7 7 6 6 8 5 6
Total Cohort 5 7 5 10 7 7 7 7 10 10 9

Retention Rate 20.0% 0.0% 60.0% 70.0% 100.0% 100.0% 85.7% 85.7% 80.0% 50.0% 66.7%
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SMSU Disability Resource Data
Retention and Graduation Rate Data
Fall Semester Cohorts

Graduation Rate (6-Year)
(Note:  This is for just New Entering Frosh after 6 years)

Category 2001 2002 2003 2004 2005 2006 2007
Not Graduated 21 15 20 16 14 16 18

Graduated 4 5 12 14 9 6 14
Total Cohort 25 20 32 30 23 22 32

Graduation Rate 16.0% 25.0% 37.5% 46.7% 39.1% 27.3% 43.8%

Total Enrollment
Term 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Enrolled 108 115 134 143 145 152 156 152 150 147 142
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Sign OutSign OutSign OutSign Out  HelpHelpHelpHelp

School Tools

about usabout usabout usabout us

The Workforce Recruitment Program (WRP) is a recruitment and referral program that connects federal sector
employers nationwide with highly motivated college students and recent graduates with disabilities who are eager to
prove their abilities in the workplace through summer or permanent jobs. The U.S. Department of Labor's Office of
Disability Employment Policy (ODEP) and the U.S. Department of Defense's Office of Diversity Management & Equal
Opportunity (ODMEO) manage the program, which continues to be successful with the participation of many other
federal agencies and sub-agencies. Since the program's expansion in 1995, over 6,000 students and recent
graduates have received temporary and permanent employment opportunities through the WRP.

In the fall of 2011, 100 recruiters from over 40 federal agencies and sub-agencies visited over 270 college and
university campuses nationwide, resulting in a database containing application information on more than 2,200
candidates with disabilities. The candidates represent all majors, and range from college freshmen to graduate
students and law students. This database is currently available for use by federal employers. During the summer of
2011 over 580 candidates were reported as being hired, the majority in summer jobs, in 40 different agencies and
sub-agencies.

New User?

The WRP system supports several different types of users. To learn how you can gain access to the WRP system, click
on the link that best describes you or your organization:

Employer

School

Student

Employers

Employers in the federal government can request a password to gain access to the WRP database. If you are an
employer in the private sector, you can take advantage of the WRP through the Employer Assistance and Resource
Network (EARN) at www.askEARN.org, call 855-275-3276, or visit the WRP page directly at http://askearn.org
/r-wrp.cfm.

Schools

The WRP is run on an annual basis and requires applicants to have an interview with one of our recruiters during an
on-campus recruitment visit. The interviews take place during the fall of each year. To be eligible for the WRP,
candidates must be current, full-time undergraduate or graduate students with a disability, or have graduated within
one year of the release of the database each December. For the 2015 WRP release, interviews will be held in the fall of
2014. A candidate who graduated in October, 2013 or later would still be eligible to participate. Students must be
U.S. citizens.

Schools that would like to participate in the WRP must be accredited by one of the accrediting agencies recognized by
the US Department of Education, and must provide a one-day schedule of at least eight eligible candidates for our
recruiter to interview. We do not work directly with individual candidates, but rather work through points of contact at
the schools. If your school is interested in participating in the WRP please send an email with your contact information
to the WRP Coordinator at wrp@dol.gov. Information is sent out each year in the spring to register for our recruitment
schedule for the following fall.

Students

To be eligible for the WRP, candidates must be current, full-time undergraduate or graduate students with a
disability, or have graduated within one year of the release of the database each December. For the 2015 WRP release,
interviews will be held in the fall of 2014. A candidate who graduated in October, 2013 or later would still be eligible
to participate. Candidates must be U.S. citizens. If you are an eligible candidate, share this information with your
school's disability services or career services coordinator, and ask him or her to contact the WRP Coordinator at
wrp@dol.gov. Please understand that we work directly with college coordinators, and cannot respond to inquiries
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from individuals.

Resources

Please click here to view available resources regarding employment of people with disabilities. Check back on a
regular basis for additional links and resources.

Leadership for the Employment of Americans with Disabilities (LEAD) Resources from the Equal Employment
Opportunity Commission:

http://archive.eeoc.gov/initiatives/lead/resources.html

Department of Labor's Office of Disability Employment Policy (ODEP):

http://www.dol.gov/odep/

Disability.gov website: http://www.disability.gov/

Contact Us

You can contact us at wrp@dol.gov.

About Us  Privacy Policy  Accessibility Statement  Contact Us

Copyright 2014 Workforce Recruitment Program (WRP)

Cosponsored by the Department of Labor's Office of Disability Employment
Policy and the U.S. Department of Defense.

The information contained herein is for United States Government use only
and should be treated as privileged information. Safeguard the confidential
nature of this data.
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Southwest Minnesota State 
University 
Division of Student Affairs 

Office of Student Judicial Affairs 
David Hemp 

 Founder’s Hall B-20 
507-537-6470

DEPARTMENTAL MISSION 

Southwest Minnesota State University is committed to an educational environment that is conducive to 
the intellectual, personal, social, and ethical development of its students. Respect for the rights of others 
and responsible behavior is essential to learning and civility within the campus community. 

GOALS 

1. Develop an educational based judicial system that provides for student accountability while
maintaining a primarily educational component.

2. Keep abreast of ongoing student conduct concerns and formulate a response to any trends
departing from the norm.

3. Develop and maintain strategic partnerships and resources, both on campus on off-campus, to
promote for student success.

POINTS OF PRIDE 

- All students are met with individually by the Coordinator of Student Judicial Affairs 
- Time is taken to review each student’s entire situation through a half hour discussion 
- Close relationships are maintained with Residence Life, Counseling and Testing and Public 

Safety 
- Relationships maintained with outside agencies such as Lyon County Attorney’s office, local law 

enforcement and victim advocate agencies such as New Horizons Crisis Center 
- First-time alcohol offenders program 
- A recently instituted series of drug use sanctions have been developed with Counseling and 

Testing staff 

ASSESSMENT ACTIVITIES 2012-13 

1. Assess effectiveness of OCTAA Program through:
a. Pre-test
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Learning Outcome 1 / Programmatic Outcome 1 
Student who are found accountable for violations the SMSU Code of Conduct regarding alcohol 
on campus are sanctioned to the First-time Alcohol Offender Program.  This program consists of 
the informal hearing, class, $30 fee, online alcohol use survey and a reaction paper to that 
survey.  Elements of the class are knowledge of University policies and laws regarding alcohol 
use, the effects of alcohol on a student, signs and symptoms of alcohol poisoning along with 
what to do if you suspect someone is showing signs and symptoms of alcohol poisoning.   

A pretest was given to students in the selected group as well as a post-test.  The expected 
learning outcomes are that student’s content knowledge regarding SMSU Code of Conduct 
policies, statistics and alcohol poisoning would increase. 

 

Methods and Measures 
Knowledge of the signs and symptoms of alcohol poisoning were measured from a survey 
administered during the informal hearing.  This will be considered the pretest. 

1. Please check the appropriate box of a sign or symptom of alcohol poisoning.  (All are correct)

Vomiting 
Semi-consciousness or unconsciousness 
Cold, clammy or pale skin 
Vomiting or sleeping while unconscious 

 2. What should you do if you suspect a person of suffering from alcohol poisoning - check all that
apply.  (All are correct) 

Don't leave them alone 
Turn them on their side and check pulse 
Get Help! 
Take that person to the emergency room 

 3. What are the main elements of SMSU's Code of Conduct regarding alcohol?  Check all that apply.
(All are correct) 

Knowingly being in the presence of alcohol on campus 
Possession of alcohol on campus 
Consumption of alcohol on campus  
Distribution of alcohol on campus 
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4. Can you be subject to sanction at SMSU for off-campus conduct?  True or false. (TRUE) 

 TRUE 
FALSE 

 5. If you are found accountable through the SMSU Code of Conduct for a third violation of the 
Alcohol policy, what can happen to you?  Check all that apply. 

 Evicted from the Residence Halls  (Correct) 
Suspension from the University  (Correct) 
Community Service 
OCTAA Class 

 6. What percentage of SMSU Students have reported binge drinking in the past year? 

 24% 
52% 
68% (Correct) 
87% 

 
The post-test is the same as the pre-test. 
Findings – out of 25 total respondents 
 

1. Please check the appropriate box of a sign or symptom of alcohol 
poisoning. (All are correct)  (All) 

 
 

     
Pretest % Post test % 

  Vomiting 
   

25 100% 25 100% 
  Semi-consciousness or unconsciousness 24 96% 25 100% 
  Cold, clammy or pale 

skin 
  

22 88% 25 100% 
  Vomiting or sleeping while 

unconscious 
 

25 100% 24 96% 
  

           2. What should you do if you suspect a person of suffering from alcohol poisoning - check 
all that apply. (All are correct) 

 
     

Pretest % Post test % 
  Don't leave them alone 

  
21 84% 25 100% 

  Turn them on their side and 
check pulse 

 
22 88% 25 100% 

  Get Help! 
   

24 96% 25 100% 
  Take that person to the emergency room 24 96% 25 100% 
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3. What are the main elements of SMSU's Code of Conduct regarding alcohol?  Check all 
that apply . (All are correct) 

           Knowingly being in the presence of alcohol on 
campus 

 
Pretest % 

Post 
test % 

Possession of alcohol on 
campus 

   
22 88% 25 100% 

Consumption of alcohol on 
campus  

   
21 84% 24 96% 

Distribution of alcohol on 
campus 

   
19 76% 25 100% 

       
20 80% 25 100% 

4. Can you be subject to sanction at SMSU for off-campus conduct?  True 
or false. (True is correct)   

 
  

Pretest % Post test % 
     TRUE 

 
18 72% 19 76% 

     FALSE 
 

7 28% 6 24% 
     

           5. If you are found accountable through the SMSU Code of Conduct for a third violation of the 
Alcohol policy, what can happen to you?  Check all that apply. (Evicted and Suspension are correct) 

    
Pretest % 

 
Post test % 

  Evicted from the Residence 
Halls 24 96%  25 100% 

  Suspension from the 
University 20 80%  24 96% 

  Community Service 
 

21 84% 
 

12 48% 
  OCTAA 

Class 
  

21 84% 
 

12 48% 
  

           6. What percentage of SMSU Students have reported binge drinking in the past 
year? (68% is correct) 

  
  

Pretest % 
 

Post test % 
    24% 

 
7 28% 

 
0 

     52% 
 

8 32% 
 

0 
     68% 

 
7 28% Correct 24 96% 

    87% 
 

4 16% 
 

1 4% 
     

 
   

 

Conclusions / Status 
In conclusion, presenting information on alcohol poisoning during a lecture has resulted an 
increase in the content areas of each question.  Learning with regard to the content areas is 
deemed to be effective with the combination of lecture, Powerpoint and video due to the 
increase in knowledge. 
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Plans for the Upcoming Year 

The Student Judicial Affairs office will continue to monitor these statistics and re-test as OCTAA 
Class is offered. More data is needed before a conclusion regarding recidivism can be reached 

Supporting Documents – retained by Judicial Coordinator 

A – Pre/Post test 
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1. Please check the appropriate box of a sign or symptom of alcohol poisoning (All)
Post test % 25 Respondents

Vomiting 25 100%
Semi-consciousness or unconsciousness 25 100%
Cold, clammy or pale skin 25 100%
Vomiting or sleeping while unconscious 24 96%

2. What should you do if you suspect a person of suffering from alcohol poisoning - check all that apply (All)
Pretest % Post test %

Don't leave them alone 21 84% 25 100%
Turn them on their side and check pulse 22 88% 25 100%
Get Help! 24 96% 25 100%
Take that person to the emergency room 24 96% 25 100%

3. What are the main elements of SMSU's Code of Conduct regarding alcohol?  Check all that apply (All)

Knowingly being in the presence of alcohol on campus Pretest % Post test %
Possession of alcohol on campus 22 88% 25 100%
Consumption of alcohol on campus 21 84% 24 96%
Distribution of alcohol on campus 19 76% 25 100%

20 80% 25 100%
4. Can you be subject to sanction at SMSU for off-campus conduct?  True or false (True)

Pretest % Post test %
TRUE 18 72%
FALSE 7 28%

5. If you are found accountable through the SMSU Code of Conduct for a third violation of the
Alcohol policy, what can happen to you?  Check all that apply.

Pretest % Post test %
Evicted from the Residence Halls 24 96% Correct 25 100%
Suspension from the University 20 80% Correct 24 96%
Community Service 21 84% 12 48%
OCTAA Class 21 84% 12 48%
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6. What percentage of SMSU Students have reported binge drinking in the past year?
Pretest % Post test %

24% 7 28% 0
52% 8 32% 0
68% 7 28% Correct 24 96%
87% 4 16% 1 4%
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Accomplishments 2013-2014 

1.  Maintained environmental health and safety pages for SMSU website. 
2. Maintained SMSU student handbook from paper version to online version, created web content. 
3. Attended Fundamentals of Industrial Hygiene seminar at Minnesota Safety Council and received 

Advanced Safety Certificate – 3 of 3 classes completed. 
4. Reviewed/revised SMSU Chemical Hygiene plan. 
5. Reviewed/revised hazardous waste management plan for SMSU. 
6. Reviewed/revised infectious waste management plan for SMSU. 
7. Recycled/disposed of over 700 pounds of hazardous waste. 
8. Developed procedures for proper disposal of waste oil, oil filters and sorbents for Physical Plant. 
9. Evaluated University waste streams for hazardous, universal and non-regulated waste. 
10. Completed Tier II reporting to Department of Homeland Security for hazardous substances 

stored on campus 
11. Worked with our environmental health and safety vendor to provide safety training to over 200 

persons in the areas of Blood borne pathogens, Employee right to know, lockout/tagout and lab 
safety. 

12. Provided training to Public Safety staff:  defensive tactics, pepper spray, handcuffing and fire 
extinguisher. 

13. Provided training to Residence Life staff:  fire extinguisher and report writing. 
14. Oversaw transition to in-house environmental health and safety program.   
15. Developed proprietary programs for Confined Space, BBP, Employee right to know, Fall 

protection, and other OSHA requirements for SMSU. 
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